
 
Analysis of Proposed Consent Order to Aid Public Comment 

 
In the Matter of BMW of North America, LLC, File No. 132 3150 

 
 The Federal Trade Commission (“FTC” or “Commission”) has accepted, subject to final 
approval, a consent agreement applicable to BMW of North America, LLC (“respondent”).     
 
 The proposed consent order has been placed on the public record for thirty (30) days for 



 The proposed consent order contains provisions designed to prevent respondent from 
engaging in similar acts or practices in the future.  Specifically, Part I prohibits respondent, in 
connection with the sale of any MINI Division good or service, from violating any provision of 
the Warranty Act, including, but not limited to, the anti-tying provision.  Part II prohibits 
respondent, in connection with the sale of any MINI good or service, from misrepresenting that 
vehicles, in order to operate safely or maintain value, must have maintenance work performed by 
a MINI dealer.  Part II also prohibits respondent from misrepresenting any material fact 
concerning any warranty or maintenance requirements of any MINI good or service.   
 

Part III requires respondent to send notices to all affected consumers informing them that 
their warranties are not conditioned on repair work being performed by MINI dealers or on the 
use of genuine MINI parts.      
 
 Parts IV through VIII  of the proposed order are reporting and compliance provisions.  
Part IV requires respondent to maintain, and make available to the Commission upon written 
request, copies of Owner’s Manuals and Warranty Statements for each motor vehicle sold by 
respondent.  Part V requires dissemination of the order, now and in the future, to persons with 
responsibilities relating to the MINI Division and the subject matter of the order.  Part VI ensures 
notification to the FTC of changes in corporate status.  Part VII mandates that respondent submit 
an initial compliance report to the FTC, and make subsequent reports available to the FTC, upon 
request.  Part VIII is a provision “sunsetting” the order after twenty (20) years, within certain 
exceptions.   
 
 The purpose of this analysis is to facilitate public comment on the proposed order.  It is 
not intended to constitute an official interpretation of the proposed order or to modify its terms in 
any way.   
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