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WASHINGTON, D.C. 20580 
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October 30, 2015 

Jared Cummons 
City of Bridgeport 
State of West Virginia 
 
 Re:   In the Matter of Nice-Pak Products, Inc.  

FTC File No. 132 3272, Docket No. C-4556 
 
Dear Mr. Cummons: 
 

Thank you for commenting on the Federal Trade Commission’s proposed consent 
agreement in the above-referenced proceeding.  The Commission has placed your comment on 
the public record pursuant to Rule 4.9(b)(6)(ii) of the Commission’s Rules of Practice, 16 
C.F.R.§ 4.9(b)(6)(ii) , and has given it serious consideration. 
 

In your comment, you describe the damage caused to wastewater equipment by 
manufacturers claiming their products are “flushable,” when such is not the case.  In light of your 
experience, you express support for the Commission’s action in this matter. 
 
 You also state that the Commission should notify and take action against other 
manufacturers that make deceptive claims about similar products.  We believe that the final order 
will put manufacturers on notice of the quality of substantiation a manufacturer should possess 
and rely upon before representing that a wipe is “flushable,” and we will continue to evaluate 
such representations on a case-by-case basis. 
 

Finally, you urge the Commission to take strong further action should Nice-Pak fail to 
comply with the order.  If Nice-Pak violates the Commission’s final order, it could be liable for 
civil monetary penalties of up to $16,000 per violation, pursuant to Section 5(1) of the FTC Act, 
15 U.S.C. § 45(1).  As is the case with all Commission orders, Commission staff will closely 
monitor Nice-Pak’s future activities to determine whether any violations occur. 

After consideration of your comment, the Commission has determined that the relief set 
forth in the consent agreement is appropriate and sufficient to remedy the violations alleged in 
the complaint.  The final Decision and Order and other relevant materials are available from the 
Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a 
variety of sources, and we thank you again for your comment. 

 
By direction of the Commission. 
 

 
Donald S. Clark 
Secretary 





Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a variety 
of sources, and we thank you again for your comment. 

 
By direction of the Commission. 

 
 
Donald S. Clark 
Secretary 

 



 

UNITED STATES OF AMERICA 

Federal Trade Commission 
WASHINGTON, D.C. 20580 

 

 
 Office of the Secretary 
  

   
October 30, 2015 

Beth Eckert 
Cape Fear Public Utility Authority 
State of North Carolina 
 

Re:   In the Matter of Nice-Pak Products, Inc. 
 FTC File No. 132 3272, Docket No. C-4556 

 
Dear Ms. Eckert: 

 
Thank you for commenting on the Federal Trade Commission’s proposed consent 

agreement in the above-referenced proceeding.  The Commission has placed your comment on 
the public record pursuant to Rule 4.9(b)(6)(ii) of the Commission’s Rules of Practice, 16 
C.F.R.§ 4.9(b)(6)(ii) , and has given it serious consideration. 

 
In your comment, you describe the damage caused to both wastewater equipment and the 

environment by manufacturers claiming their products are “flushable,” when such is not the 
case.  In light of your wastewater collection and treatment system’s experience, you express 
support for the Commission’s action in this matter.  

 
After consideration of your comment, the Commission has determined that the relief set 

forth in the consent agreement is appropriate and sufficient to remedy the violations alleged in the 
complaint.  The final Decision and Order and other relevant materials are available from the 
Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a variety 
of sources, and we thank you again for your comment. 

 
By direction of the Commission. 

 
 
Donald S. Clark 
Secretary 

 





could substantiate a safe for sewer or septic claim for a wipe containing plastic the terms of the 
final order. 
 
 After consideration of your comment, the Commission has determined that the relief set 
forth in the consent agreement is appropriate and sufficient to remedy the violations alleged in 
the complaint.  The final Decision and Order and other relevant materials are available from the 
Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a 
variety of sources, and we thank you again for your comment. 

By direction of the Commission. 
 
 
Donald S. Clark 
Secretary 
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Federal Trade Commission 
WASHINGTON, D.C. 20580 

 

 
 Office of the Secretary 
  

   
October 30, 2015 

Kevin Irby 
CDM Smith, Inc. 
State of North Carolina 
 
 Re:   In the Matter of Nice-Pak Products, Inc.  

FTC File No. 132 3272, Docket No. C-4556 
 

Dear  Mr. Irby: 
 

Thank you for commenting on the Federal Trade Commission’s proposed consent 
agreement in the above-referenced proceeding.  The Commission has placed your comment on 
the public record pursuant to Rule 4.9(b)(6)(ii) of the Commission’s Rules of Practice, 16 
C.F.R.§ 4.9(b)(6)(ii) , and has given it serious consideration. 
 

In your comment, you describe the damage caused to wastewater equipment by 
manufacturers claiming their products are “flushable,” when such is not the case.  In light of your 
experience, you express support for the Commission’s action in this matter. 
 

You also state that the Commission should notify and take action against other 
manufacturers that make deceptive claims about similar products.  We believe that the final order 
will put manufacturers on notice of the quality of substantiation a manufacturer should possess 











the Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a 
variety of sources, and we thank you again for your comment. 

 
By direction of the Commission. 

 
 
Donald S. Clark 
Secretary 

 





Federal Trade Commission Act, 15 U.S.C. § 45.  Absent findings that it is unfair or deceptive to 
fail to label such wipes “do not flush,” the Commission believes that it is appropriate to continue 
its general practice.  Moreover, staff of the Commission routinely interacts with a wide variety 
of industry participants – including professionals in the relevant field – when examining 
potentially false, misleading, and unsubstantiated claims.   

 
After consideration of your comment, the Commission has determined that the relief set 

forth in the consent agreement is appropriate and sufficient to remedy the violations alleged in 
the complaint.  The final Decision and Order and other relevant materials are available from the 
Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a 
variety of sources, and we thank you again for your comment. 

 
By direction of the Commission. 
 

 
 

Donald S. Clark 
Secretary 

 
 



 

UNITED STATES OF AMERICA 

Federal Trade Commission 
WASHINGTON, D.C. 20580 

 

 
 Office of the Secretary 
  

   
October 30, 2015 

Debra Tunstall 
City of Lincolnton 
State of North Carolina 
 

Re:   In the Matter of Nice-Pak Products, Inc. 
 FTC File No. 132 3272, Docket No. C-4556 

 
Dear Ms. Tunstall: 

 
Thank you for commenting on the Federal Trade Commission’s proposed consent 

agreement in the above-referenced proceeding.  The Commission has placed your comment on 
the public record pursuant to Rule 4.9(b)(6)(ii) of the Commission’s Rules of Practice, 16 
C.F.R.§ 4.9(b)(6)(ii) , and has given it serious consideration. 

 
In your comment, you describe the damage caused to wastewater equipment by 

manufacturers claiming their products are “flushable,” when such is not the case.  In light of your 
experience, you express support for the Commission’s action in this matter. 

 
You also state that the Commission should notify and take action against other 

manufacturers that make deceptive claims about similar products.  We believe that the final 
order will put manufacturers on notice of the quality of substantiation a manufacturer should 
possess and rely upon before representing that a wipe is “flushable,” and we will continue to 
evaluate such representations on a case-by-case basis. 

 
Finally, you urge the Commission to take strong further action should Nice-Pak fail to 

comply with the order.  If Nice-Pak violates the Commission’s final order, it could be liable for 
civil monetary penalties of up to $16,000 per violation, pursuant to Section 5(1) of the FTC 
Act, 15 U.S.C. § 45(1).  As is the case with all Commission orders, Commission staff will 
closely monitor Nice-Pak’s future activities to determine whether any violations occur. 

 
After consideration of your comment, the Commission has determined that the relief set 

forth in the consent agreement is appropriate and sufficient to remedy the violations alleged in 
the complaint.  The final Decision and Order and other relevant materials are available from 
the Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a 
variety of sources, and we thank you again for your comment. 

 
By direction of the Commission. 

 
 

Donald S. Clark 
Secretary 

 





 

UNITED STATES OF AMERICA 

Federal Trade Commission 
WASHINGTON, D.C. 20580 

 

 
 Office of the Secretary 
  

   
October 30, 2015 

Theodore Lynch 
City of Raleigh 
State of North Carolina 
 

Re:   In the Matter of Nice-Pak Products, Inc. 
 FTC File No. 132 3272, Docket No. C-4556 

 
Dear Mr. Lynch: 
 

Thank you for commenting on the Federal Trade Commission’s proposed consent 
agreement in the above-referenced proceeding.  The Commission has placed your comment on 
the public record pursuant to Rule 4.9(b)(6)(ii) of the Commission’s Rules of Practice, 16 
C.F.R.§ 4.9(b)(6)(ii) , and has given it serious consideration. 
 

Your comment was submitted on behalf of your organization, which serves a number of 
municipalities in the Raleigh, N.C. area.  In your comment, you describe the damage caused to 
wastewater equipment by manufacturers claiming their products are “flushable,” when such is not the 
case.  In light of your experience, you express strong support for the Commission’s action in this 
matter.  

 
You also state that the Commission should notify and take action against other 

manufacturers that make deceptive claims about similar products.  You also provided the results 
of tests that the City conducted on numerous products, many of which are labeled as 
“flushable.”  Based upon those tests, you have concluded that most of these products in fact 
were not “flushable.”  We believe that the final order will put manufacturers on notice of the 
quality of substantiation a manufacturer should possess and rely upon before representing that a 
wipe is “flushable,” and we will continue to evaluate such representations on a case-by-case 
basis. 

 
You urge the Commission to take strong further action should Nice-Pak fail to comply 

with the order.  If Nice-Pak violates the Commission’s final order, it could be liable for civil 
monetary penalties of up to $16,000 per violation, pursuant to Section 5(1) of the FTC Act, 15 
U.S.C. § 45(1).  As is the case with all Commission orders, Commission staff will closely 
monitor Nice-Pak’s future activities to determine whether any violations occur. 
 

After consideration of your comment, the Commission has determined that the relief set 
forth in the consent agreement is appropriate and sufficient to remedy the violations alleged in 
the complaint.  The final Decision and Order and other relevant materials are available from the 



Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a 
variety of sources, and we thank you again for your comment. 

 
By direction of the Commission. 
 

 
Donald S. Clark 
Secretary 
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variety of sources, and we thank you again for your comment. 
 

By direction of the Commission.   
 

 
Donald S. Clark 
Secretary 

 



 

UNITED STATES OF AMERICA 

Federal Trade Commission 
WASHINGTON, D.C. 20580 

 

 
 Office of the Secretary 
  

   
October 30, 2015 

Karla Pierce 
City of Independence 
State of Missouri 
 
 Re:   In the Matter of Nice-Pak Products, Inc.  

FTC File No. 132 3272, Docket No. C-4556 
��
Dear Ms. Pierce: 
��

Thank you for commenting on the Federal Trade Commission’s proposed consent 
agreement in the above-referenced proceeding.  The Commission has placed your comment on 
the public record pursuant to Rule 4.9(b)(6)(ii) of the Commission’s Rules of Practice, 16 
C.F.R.§ 4.9(b)(6)(ii), and has given it serious consideration. 
 

In your comment, you describe the damage caused to wastewater equipment by 
manufacturers claiming their products are “flushable,” when such is not the case.  In light of your 
experience, you express support for the Commission’s action in this matter. 
 

You also state that the Commission should notify and take action against other 
manufacturers that make deceptive claims about similar products.  We believe that the final order 
will put manufacturers on notice of the quality of substantiation a manufacturer should possess 
and rely upon before representing that a wipe is “flushable,” and we will continue to evaluate 
such representations on a case-by-case basis. 

 
Finally, you urge the Commission to take strong further action should Nice-Pak fail to 

comply with the order.  If Nice-Pak violates the Commission’s final order, it could be liable for 
civil monetary penalties of up to $16,000 per violation, pursuant to Section 5(1) of the FTC Act, 
15 U.S.C. § 45(1).  As is the case with all Commission orders, Commission staff will closely 
monitor Nice-Pak’s future activities to determine whether any violations occur. 

After consideration of your comment, the Commission has determined that the relief set 
forth in the consent agreement is appropriate and sufficient to remedy the violations alleged in 
the complaint.  The final Decision and Order and other relevant materials are available from the 
Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a 
variety of sources, and we thank you again for your comment. 

 
By direction of the Commission. 

 
 
Donald S. Clark 
Secretary 









After consideration of your comment, the Commission has determined that the relief set 
forth in the consent agreement is appropriate and sufficient to remedy the violations alleged in the 
complaint.  The final Decision and Order and other relevant materials are available from the 
Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a variety of 
sources, and we thank you again for your comment. 
 

By direction of the Commission. 
 

 
Donald S. Clark 
Secretary 

 





case with all Commission orders, Commission staff will closely monitor Nice-Pak’s future 
activities to determine whether any violations occur. 

 
After consideration of your comment, the Commission has determined that the relief set 

forth in the consent agreement is appropriate and sufficient to remedy the violations alleged in 
the complaint.  The final Decision and Order and other relevant materials are available from 
the Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a 
variety of sources, and we thank you again for your comment. 

 
By direction of the 



 

UNITED STATES OF AMERICA 

Federal Trade Commission 
WASHINGTON, D.C. 20580 

 

 
 Office of the Secretary 
  

   
October 30, 2015 

Karl Kopec 
Mishawaka Utilities 
City of Mishawaka 
State of Indiana 

 
Re:   In the Matter of Nice-Pak Products, Inc.  
 FTC File No. 132 3272, Docket No. C-4556 

 
Dear Mr. Kopec: 

 
Thank you for commenting on the Federal Trade Commission’s proposed consent 

agreement in the above-referenced proceeding.  The Commission has placed your comment on 
the public record pursuant to Rule 4.9(b)(6)(ii) of the Commission’s Rules of Practice, 16 
C.F.R.§ 4.9(b)(6)(ii) , and has given it serious consideration. 

 
In your comment, you describe the substantial operational and maintenance problems 

caused by manufacturers claiming their products are “flushable,” when such is not the case.  In 
light of your wastewater collection and treatment system’s experience that non-woven fabric 
wipes labeled as flushable do not disperse and are not safe for sewer systems, you express 
strong support for the Commission’s action in this matter because. 

 





 

UNITED STATES OF AMERICA 

Federal Trade Commission 
WASHINGTON, D.C. 20580 

 

 
 Office of the Secretary 
  

   
October 30, 2015 

Russell Colbath 
City of Monroe 
State of North Carolina 
 
 Re:   In the Matter of Nice-Pak Products, Inc.  

FTC File No. 132 3272, Docket No. C-4556 
 
Dear Mr. Colbath: 
 

Thank you for commenting on the Federal Trade Commission’s proposed consent 
agreement in the above-referenced proceeding.  The Commission has placed your comment on 
the public record pursuant to Rule 4.9(b)(6)(ii) of the Commission’s Rules of Practice, 16 
C.F.R.§ 4.9(b)(6)(ii) , and has given it serious consideration. 
 

In your comment, you descr  te that the Commission should notify and take action against other 
manufacturers that make deceptive claims about similar products.  We believe that the final order 
will put manufacturers on notice of the quality of substantiation a manufacturer should possess 









The order prohibits the company from representing that any wipes are safe to flush 
unless it can substantiate that the wipe will disperse in a “sufficiently short amount of time” 
after flushing to prevent clogging and/or damage to household plumbing, sewage lines, septic 
systems, and other standard wastewater treatment equipment.  The evidence substantiating this 
claim must also replicate the physical conditions of the environment where the wipes will be 
disposed.  As such, the wipe manufacturers’ trade association’s flushibility standards do not 
replicate the physical conditions of the environment where the wipes will be disposed. 

 
In addition, you suggest that the Commission consult wastewater treatment agencies 

about what constitutes “competent and reliable evidence” of flushability, and that the 
Commission seek input from professionals from a variety of geographic areas because of 
differing conditions of infrastructure.  Commission staff do routinely interact with a wide 
variety of industry participants – including professionals in the relevant field – when 
examining substantiation for 





 

UNITED STATES OF AMERICA 
Federal Trade Commission 

WASHINGTON, D.C. 20580 

 

 
 Office of the Secretary 
  

   
October 30, 2015 

Al Nelson  
Northshore Utility District 
State of Washington 
 

Re:   In the Matter of Nice-Pak Products, Inc. 
 FTC File No. 132 3272, Docket No. C-4556 

 
Dear Mr. Nelson: 

 
Thank you for commenting on the Federal Trade Commission’s proposed consent 

agreement in the above-refe-fr
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WASHINGTON, D.C. 20580 

 

 
 Office of the Secretary 
  

   
October 30, 2015 

Charles Ham 
Public Works Commission 
State of North Carolina 
 
 Re:   In the Matter of Nice-Pak Products, Inc.  

FTC File No. 132 3272, Docket No. C-4556 
 

Dear Mr. Ham:     rC- 
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UNITED STATES OF AMERICA 
Federal Trade Commission 

WASHINGTON, D.C. 20580 

 

 
 Office of the Secretary 
  

   
 
October 30, 2015 

 
Jay Hoskins 
Metropolitan St. Louis Sewer District 
City of St. Louis 
State of Missouri 
 

Re:   In the Matter of Nice-Pak Products, Inc. 
 FTC File No. 132 3272, Docket No. C-4556 

 
Dear Mr. Hoskins: 

 
Thank you for commenting on the Federal Trade Commission’s proposed consent 

agreement in the above-referenced proceeding.  The Commission has placed your comment on 
the public record pursuant to Rule 4.9(b)(6)(ii) of the Commission’s Rules of Practice, 16 
C.F.R.§ 4.9(b)(6)(ii), and has given it serious consideration. 

 
In your comment, you describe the damage caused to sanitary sewer systems by 

manufacturers claiming their product is “flushable,” when such is not the case.  In light of your 
wastewater collection and treatment system’s experience, you express strong support for the 
Commission’s action in this matter. 

 
You also encourage the Commission to notify and take action against other 

manufacturers of “flushable” wipes that make deceptive claims about similar products.  The 
Commission takes allegations of unsubstantiated and false claims seriously, and values your 
input as a member of the wastewater treatment industry.  We believe that the final order will 
put manufacturers on notice of the quality of substantiation a manufacturer should possess and 
rely upon before representing that a wipe is “flushable,” and we will continue to evaluate such 
representations on a case-by-case basis. 

 
Finally, you urge the Commission to take strong further action should Nice-Pak fail to 

comply with the order.  If Nice-Pak violates the Commission’s final order, it could be liable for 
civil monetary penalties of up to $16,000 per violation, pursuant to Section 5(1) of the FTC 
Act, 15 U.S.C. § 45(1).  As is the case with all Commission orders, Commission staff will 
closely monitor Nice-Pak’s future activities to determine whether any violations occur. 

 
After consideration of your comment, the Commission has determined that the relief set 

forth in the consent agreement is appropriate and sufficient to remedy the violations alleged in 
the complaint.  The final Decision and Order and other relevant materials are available from 



the Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a 
variety of sources, and we thank you again for your comment. 

 
By direction of the Commission. 

 
 
Donald S. Clark 
Secretary 

 







 After consideration of your comment, the Commission has determined that the relief set 
forth in the consent agreement is appropriate and sufficient to remedy the violations alleged in 
the complaint.  The final Decision and Order and other relevant materials are available from the 
Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a 
variety of sources, and we thank you again for your comment. 

By direction of the Commission. 
 

 
Donald S. Clark 
Secretary 

 





After consideration of your comment, the Commission has determined that the relief set 
forth in the consent agreement is appropriate and sufficient to remedy the violations alleged in 
the complaint.  The final Decision and Order and other relevant materials are available from 
the Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a 
variety of sources, and we thank you again for your comment. 
 

By direction of the Commission. 
 

 
Donald S. Clark 
Secretary 

 



 

UNITED STATES OF AMERICA 
Federal Trade Commission 

WASHINGTON, D.C. 20580 

 

 
 Office of the Secretary 
  

   
October 30, 2015 

John Gripentrog 
City of Wentzville 
State of Missouri 
 
 Re:   In the Matter of Nice-Pak Products, Inc.  

FTC File No. 132 3272, Docket No. C-4556 
 
Dear Mr. Gripentrog: 
 

Thank you for commenting on the Federal Trade Commission’s proposed consent 
agreement in the above-referenced proceeding.  The Commission has placed your comment on 
the public record pursuant to Rule 4.9(b)(6)(ii) of the Commission’s Rules of Practice, 16 
C.F.R.§ 4.9(b)(6)(ii), and has given it serious consideration. 
 

In your comment, you describe the damage caused to wastewater equipment by 
manufacturers claiming their products are “flushable,” when such is not the case.  In light of your 
experience, you express support for the Commission’s action in this matter. 
 

You also state that the Commission should notify and take action against other 
manufacturers that make deceptive claims about similar products.  We believe that the final order 
will put manufacturers on notice of the quality of substantiation a manufacturer should possess 
and rely upon before representing that a wipe is “flushable,” and we will continue to evaluate 
such representations on a case-by-case basis. 

 
Finally, you urge the Commission to take strong further action should Nice-Pak fail to 

comply with the order.  If Nice-Pak violates the Commission’s final order, it could be liable for 
civil monetary penalties of up to $16,000 per violation, pursuant to Section 5(1) of the FTC Act, 
15 U.S.C. § 45(1).  As is the case with all Commission orders, Commission staff will closely 
monitor Nice-Pak’s future activities to determine whether any violations occur. 

After consideration of your comment, the Commission has determined that the relief set 
forth in the consent agreement is appropriate and sufficient to remedy the violations alleged in 
the complaint.  The final Decision and Order and other relevant materials are available from the 
Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a 
variety of sources, and we thank you again for your comment. 

 
By direction of the Commission. 
 

 
Donald S. Clark 
Secretary 



 

UNITED STATES OF AMERICA 
Federal Trade Commission 

WASHINGTON, D.C. 20580 

 

 
 Office of the Secretary 
  

   
October 30, 2015 

James Pridgen 
Water Reclamation Facility 
City of Wilson 
State of North Carolina 
 
 Re:   In the Matter of Nice-Pak Products, Inc.  

FTC File No. 132 3272, Docket No. C-4556 
 
Dear Mr. Pridgen: 
 

Thank you for commenting on the Federal Trade Commission’s proposed consent 
agreement in the above-referenced proceeding.  The Commission has placed your comment on 
the public record pursuant to Rule 4.9(b)(6)(ii) of the Commission’s Rules of Practice, 16 
C.F.R.§ 4.9(b)(6)(ii), and has given it serious consideration. 
 

In your comment, you describe the damage caused to wastewater equipment by 
manufacturers claiming their products are “flushable,” when such is not the case.  In light of your 
experience, you express support for the Commission’s action in this matter. 
 

You also state that the Commission should notify and take action against other 
manufacturers that make deceptive claims about similar products.  We believe that the final order 
will put manufacturers on notice of the quality of substantiation a manufacturer should possess 
and rely upon before representing that a wipe is “flushable,” and we will continue to evaluate 
such representations on a case-by-case basis. 

 
Finally, you urge the Commission to take strong further action should Nice-Pak fail to 

comply with the order.  If Nice-Pak violates the Commission’s final order, it could be liable for 
civil monetary penalties of up to $16,000 per violation, pursuant to Section 5(1) of the FTC Act, 
15 U.S.C. § 45(1).  As is the case with all Commission orders, Commission staff will closely 
monitor Nice-Pak’s future activities to determine whether any violations occur. 

After consideration of your comment, the Commission has determined that the relief set 
forth in the consent agreement is appropriate and sufficient to remedy the violations alleged in 
the complaint.  The final Decision and Order and other relevant materials are available from the 
Commission’s website at www.ftc.gov.  It helps the Commission’s analysis to hear from a 
variety of sources, and we thank you again for your comment. 

 
By direction of the Commission. 

 
 
Donald S. Clark 
Secretary 

 




