
UNITED STATES DISTRICT COURT

FOR THE SOUTHERN DISTRICT OF FLORIDA

CASE NO. 9:14-cv-81397-M ARRA

FEDERAL TRADE COM M ISSION, and STATE

OF FLORIDA

Plaintiffs,

Boost Software, Inc., et. a1.,

Defendants.

STIPULATED ORDER FOR PERM ANENT INJUNCTION AND M ONETARY

JUDGM ENT AS TO BOOST SOFTW ARE, INC.

Plaintiffs, the Federal Trade Commission ('CFTC-- or -ûcommission'e) and the State of

Florida, Office of the Attorney General (-%state of
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D. wtupselling'' means soliciting the purchase of goods or services following an initial

transaction, including soliciting for the provision of any Tech Support Product or Service or any

other customer support, during a one or more telephone calls.

1.

PROHIBITION AG AINST M ISREPRESENTATIONS

IT IS HEREBY ORDERED that Boost and its officers, agents, employees, and aII other

persons who are in active concert and participation with them, who receive actual notice of this

Order, whether acting directly or indirectly, in connection with the marketing, advertising,

promotion, distribution, offering for sale, or sale



111.

M ONETARY JUDGM ENT AND PARTIAL SUSPENSION

IT IS FIJRTHER ORDERED that:

Judgment in the amount of Ten M illion Four Hundred Sixty Thousand Dollars

($10,460,000) is entered in favor of the Plaintiffs against Boost as equitable monetary relief.

B. ln partial satisfaction of the judgment against Boost, the Clerk of the Court is ordered to

pay the Commission One H undred Nine Thousand One Hundred Seventy-Five Dollars and

Thirty-Eight Cents ($109,175.38) from the funds deposited by RevenueW ire, Inc. into this

Court's Rule 67 Registry, pursuant to Docket Entry //83. Payment shall be made by electronic

fund transfer in accordance with instructions provided by a representative of the Commission
.

Boost stipulates that the funds currently held in the Court Registry are derived from payments

made by consumers and attributable to the acts and practices alleged in the Com plaint
.

Therefore, said funds are subject to a constructive trust for consumers, and/or for the Plaintiffs as

monies traceable to the acts and practices alleged in the Complaint
. 
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AIl money paid to the Commission pursuant to this Order may be deposited into a fund

administered by the Comm ission or its designee to be used for equitable relief
, including

consumer redress and any attendant expenses for the administration of any redress fund
. lf a

representative of the Comm ission decides that direct redress to consumers is wholly or partially

impracticable or money remains after redress is completed
, the Plaintiffs may apply any

remaining money for such other equitable relief (including consumer information remedies) as

they determine to be reasonably related to Boost's praetices alleged in the Complaint
. Any

money not used for such equitable relief is to be deposited to the U .S. Treasury or State of

Florida Department of Legal Affairs Revolving Trust Fund or any combination of the two
, 



financial account, that Boost obtained prior to entry of this Order in connection with the sale of

any Tech Support Product or Service', and

Failing to destroy such customer information in a11 forms in their possession
, custody, or

control within 30 days after either (1 ) entry of a



Vl.

ORDER ACKNOW LEDGM ENTS

IT IS FURTHER ORDERED that Boost obtain acknowledgm ents of receipt of this

Order:

Boost, within 7 days of entry of this Order, must submit to the Plaintiffs an

acknowledgment of receipt of this Order sworn under penalty of perjury.

B. For fsve (5) years after entry of this Order, Boost for any business that Boost, individually



telephone numbers, and physical, postal, email, and Internet addresses', (c) describe the activities

of each business, including the goods and services offered, the means c)f advertising, marketing,

and sales, and the involvement of any other defendant in this proceeding (which Boost must

describe if it knows or should know due to Boost's own involvementl; (d) describe in detail

whether and how Boost is in compliance with each Section of this Order; and (e) provide a copy

of each Order Acknowledgm ent obtained pursuant to this Order, unless previously subm itted to

the Plaintiffs.

B. For ten (1 0) years after entry of this Order, Boost must submit a compliance notice,

sworn under penalty of perjury, within l 4 days of any change in the following: (a) any

designated point of contact; or (b) the structure of Boost or any entity that Boost has any

ownership interest in or controls directly or indirectly that may affect compliance obligations

arising under this Order, including: creation, merger, sale, or dissolution of the entity or any



Consumer Protection, Federal Trade Commission
, 600 Pennsylvania Avenue NW , W ashington,

DC 20580. Unless otherwise directed by a State of Florida representative in writing
, aIl

submissions to the State of Florida pursuant to this Order must be em ailed to

wpb.ec@mytloridalegal.com or sent by overnight courier (not the U.S. Postal Service) to: South

Florida Bureau Chief, Consumer Protection Division
, State of Florida Office of the Attorney

General, 1 51 5 North Flagler Drive
, Suite 900, W est Palm Beach, Florida 3340 1-3432. The

subject Iine must begin: FTC v. Boost Software, lnc., lnc., c/ a/. X 1 50040.

VIll.

RECORDK EEPING



1)(.

COM PLIANCE M ONITORING

IT IS FURTH ER O RDERED that, for the purpose of monitoring Boost's compliance

with this Order, including the financial representations upon which part of thejudgment was

suspended and any failure to transfer any assets as required by this Order:

W ithin l 4 days of receipt ofa written request from a representatives of the Comm ission

or the State of Florida, Boost must: subm it additional compliance reports or other requested



X.

RETENTION OF JURISDICTION

IT IS FURTHER ORDERED that this Court retains jurlsdiction of this matter for



X.

RETENTION OF JURISDICTION

IT IS FURTLIER ORDERED that this Coul-t retains jurisdiction of this matler for

purposes of construction, modification, and enforcement of this Order.

SO ORDERED this day of , 2015.

UN ITED STATES DISTRICT JUDGE

SO STIPULATED AND AGREED:

FOR PLAINTIFFS:

Datc:

Russell Deitch

J. Ronald Brooke, Jr.

Florida Special Bar No. A5500529

Fedcral Trade Comm ission

600 Pennsylvania Avenue, N.W .
Washington, D.C. 20580

(202) 326-3484 (J. Brooke)
(202) 326-2585 (R. Deitch)
(202) 326-3395 (facsimile)
jbrooke@ftc,gev; rdeitchrzftc.gov
Counseljbr PlaintffFederal Trade
Commission

:4 a e: '/z//?$
Patrîcia A. Conners

Florida Bar Number 036 1275

Deputy Attorney General

Department of Legal Affairs

OFFICE OF THE ATTORNEY

GENERAL
The Capitol



FOR DEFENDANTS:

I #2L//,gDate:
Amit M ehta, for Boost Softwarc, Inc.

# ' < .

/# . /y' ./é17)1ttt :
tt ' d > Angueira

Alexander Angueira, P.L.L.C.

zl ttorney jbr defendant Boost us'a/w/re, Iltc.
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