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152 3181 
UNITED STATES OF AMERICA  

BEFORE THE FEDERAL TRADE COMMISSION  

 

COMMISSIONERS: Edith Ramirez, Chairwoman 
    Julie Brill  
    Maureen K. Ohlhausen 
    Terrell McSweeny 
 
____________________________________ 
In the Matter of      ) 
       ) 
LORD &  TAYLOR,  LLC ,    )  DOCKET NO . 
 a limited liability company.   ) 
       )   

interest, alleges: 
 
1. Respondent Lo rd & Tayl or i s a New York limi t ed liabi l i t y co mpan y with its princi pal offi c e 

or pla ce o f busi nes s at 424 5th Avenue, New York, NY, 10018.   
 
2. Respondent has manufa c t ured, adve rt i s ed, label ed, offer ed for s ale, sold, an d dist ri but ed 

women’s, men’s, and chi l dren’s appa rel, acc es s ori es, cosm et i cs, and othe r retai l 
merchandi s e to consum er s.  

 
3. The acts and p ract i c es of Respondent alle ged in this compl ai nt have been in or aff ect i n g 

comm erce, as “com m erc e” is defi ned in Se ct i on 4 of the Feder al Trad e Commiss i on Act.  
 

Lor d & Taylor ’s Design Lab Instagram Campaign 
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5. Lord & Taylo r gift ed the Paisle y Asymmet ri c al Dress to 50 select fashi on i nfl uence rs who 
were p aid , in amount s ra ngi n g from $1,000 to $4,000, to post on the soci al medi a plat form 
Insta gram one  phot o of t hem s el ves  we ari n g the  



3 
 

COUNT I  
Misrepresentations About the Design Lab Instagram Postings 

 
11. Through th e means des cr i bed in Paragraphs  4 thro ugh 7, Respondent  repr es ent ed,  direct l y or 

indi rect l y,  ex pres s l y or by impl i cat i on, that the 50 Insta gram ima ges and ca pt i ons refl ect ed 
the independent stat em en t s of  impart i al fashi on inf l uencers.   
 

12. In fact , the 50 Insta gram images and capt i ons  did not  refl ect  the ind epende nt stat em en t s of  
impart i al fashi on infl uen cers.  Respondent ’s infl uencers sp eci fi c al l y cre at e d the post i ngs as 
part of an  advert i s i n g ca mpai gn to prom ot e sal es of Respondent ’s Desi gn Lab coll ect i on.  
Therefo re, the repr es ent a t i on  set fort h in Paragrap h  11 is false or  misl eadi n g . 

 
COUNT I I  

Failure to Disclose Influencers’ Material Connection to Lord & Taylor  
 

13. Through th e means des cr i bed in Paragraphs 4 thro ugh 7, Respondent repr es ent ed,  direct l y or 
indi rect l y, ex pres s l y or by impl i cat i on, that the  50 Insta gram  ima ges and ca pt i ons post ed on 
March 27 and 28, 2015 about the Paisle y Asymm et ri cal Dress re fl ect ed th e opini ons of 
indi vi dual s with ex pert i se  in new trends in fashi on.  In num erous inst ances , Respondent 
fail ed to discl os e or discl os e  adequat el y  th at  these in di vi dual s were paid en dors er s for 
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THEREFORE, the Federal Trad e Commiss i on this ______ da y of ______ _, 2016, has 
issued this Complai nt agai ns t Respondent . 

 
By the Commiss i on.  
 
 
 
        Donald S. Clark 
        Secret a r y  
 
SEAL:  


