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The Respondents, their attorney, and counsel for the Commission having thereafter 
executed an Agreement Containing a Consent Order (“consent agreement”), which includes:  
a statement by the Respondents that they neither admit nor deny any of the allegations in the 
draft complaint except as specifically stated in the consent agreement, and, only for purposes of 
this action, admit the facts necessary to establish jurisdiction; and waivers and other provisions 
as required by the Commission’s Rules; and 

 
The Commission having thereafter considered the matter and having determined that it 

had reason to believe that the Respondents have violated the FTC Act, the CLA, and its 
implementing Regulation M, and that a complaint should issue stating its charges in that respect, 
and having thereupon accepted the executed consent agreement and placed such agreement on 
the public record for a period of thirty (30) days for the receipt and consideration of public 
comments, and having duly considered the comment received from an interested person, now in 
further conformity with the procedure prescribed in Commission Rule 2.34, 16 C.F.R. § 2.34, the 
Commission hereby issues its complaint, makes the following jurisdictional findings, and enters 
the following order: 

 
1. Respondent Progressive Chevrolet Company is an Ohio corporation with its principal 

office or place of business at 8000 Hills and Dales Road, Massillon, Ohio 44646.  
Respondent offers automobiles for sale or lease to consumers. 
 

2. Respondent Progressive Motors, Inc. is an Ohio corporation with its principal office 
or place of business at 7966 Hills and Dales Road, Massillon, Ohio 44646.  
Respondent offers automobiles for sale or lease to consumers. 

 
3. The Federal Trade Commission has jurisdiction of the subject matter of this 

proceeding and of the Respondents, and the proceeding is in the public interest. 
 

ORDER  
 

DEFINITIONS 
 

For purposes of this order, the following definitions shall apply: 
 

1. Unless otherwise specified, “Respondents” shall mean Progressive Chevrolet 
Company, Progressive Motors, Inc., and their successors and assigns. 
  

2. “Advertisement” shall mean a commercial message in any medium that directly 
or indirectly promotes a consumer transaction. 
 

3. “Clearly and conspicuously” shall mean as follows: 
 

a. In a print advertisement, the disclosure shall be in a type size, location, 
and in print that contrasts with the background against which it appears, 
sufficient for an ordinary consumer to notice, read, and comprehend it. 
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I. 
 
IT IS HEREBY ORDERED that Respondents and their officers, agents, 

representatives, and employees shall not, directly or indirectly, expressly or by implication: 
 

A. In an advertisement concerning the leasing or financing of a motor vehicle, 
represent the amount of any monthly payment, periodic payment, initial 
payment, or down payment, or the length of any payment term, unless the 
representation is non-misleading, and the advertisement clearly and 
conspicuously discloses all qualifications or restrictions on the consumer’s 
ability to obtain the represented terms, including but not limited to 
qualifications or restrictions based on the consumer’s credit score.  Provided, 
further, that, if a majority of consumers likely will not be able to meet a stated 
credit score qualification or restriction, the advertisement must clearly and 
conspicuously disclose that fact. 
 

B. Misrepresent the cost of:  
 
1. Purchasing a vehicle with financing, including but not limited to, the 

amount or percentage of the down payment, the number of payments or 
period of repayment, the amount of any payment, and the repayment 
obligation over the full term of the loan, including any balloon payment; or  

 
2. Leasing a vehicle, including but not limited to, the total amount due at lease 

inception, the down payment, amount down, acquisition fee, capitalized 
cost reduction, any other amount required to be paid at lease inception, and 
the amounts of all monthly or other periodic payments. 

 
C. Misrepresent any other material fact about the price, sale, financing, or leasing 

of any motor vehicle. 
 

II. 
 

IT IS FURTHER ORDERED that Respondents and their officers, agents, 
representatives, and employees shall not, in connection with any advertisement for any 
consumer lease, directly or indirectly, expressly or by implication: 

 
A. State the amount of any payment or that any or no initial payment is required at 

lease inception, without disclosing clearly and conspicuously the following 
terms: 
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IV. 
 

IT IS FURTHER ORDERED that Respondent
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A.        Any Part in this order that terminates in less than twenty (20) years; 
 
B.        This order’s application to any R


