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152 3104 
 

UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

 
 

COMMISSIONERS: Edith Ramirez, Chairwoman 
Maureen K. Ohlhausen 
Terrell McSweeny 

 
____________________________________ 
 ) 
In the Matter of ) 
 ) DECISION AND ORDER  
Jim Koons Management Company, ) 
also d/b/a Jim Koons Automotive  ) 
Companies,  ) DOCKET NO. C-4598 
a corporation; ) 
____________________________________) 
 

DECISION 
 

The Federal Trade Commission (“Commission”) initiated an investigation of certain acts 
and practices of the Respondent named in the caption.  The Commission’s Bureau of Consumer 
Protection (“BCP”) prepared and furnished to Respondent a draft Complaint.  BCP proposed to 
present the draft Complaint to the Commission for its consideration.  If issued by the 
Commission, the draft Complaint would charge the Respondent with violation of the Federal 
Trade Commission Act. 

 
Respondent 
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Findings 
 

1. Respondent Jim Koons Management Company, also d/b/a Jim Koons Automotive 
Companies, a corporation, is a Maryland corporation, with its principal office or place of 
business at 2000 Chain Bridge Road, Vienna VA 22182. 

 
2. The Commission has jurisdiction over the subject matter of this proceeding and 

over the Respondent, and the proceeding is in the public interest. 
 

ORDER 
 

DEFINITIONS 
 

 For purposes of this order, the following definitions shall apply: 
 

1. Unless otherwise specified, “Respondent” shall mean Jim Koons Management 
Company, also d/b/a Jim Koons Automotive Companies, a corporation , and its successors and 
assigns. 

 
2. “Advertisement” shall mean a commercial message in any medium that directly 

or indirectly promotes a consumer transaction. 
 
3. “Clearly and conspicuously” shall mean that a required disclosure is difficult to 

miss (i.e., easily noticeable) and easily understandable by ordinary consumers, including in all of 
the following ways: 
 

a. In any communication that is solely visual or solely audible, the disclosure 
must be made through the same means through which the communication 
is presented.  In any communication made through both visual and audible 
means, such as a television advertisement, the disclosure must be made 
through the same means through which the representation requiring the 
disclosure is presented.   
 

b. A visual disclosure, by its size, contrast, location, the length of time it 
appears, and other characteristics, must stand out from any accompanying 
text or other visual elements so that it is easily noticed, read, and 
understood. 

 
c. An audible disclosure, including by telephone or streaming video, must be 

delivered in a volume, speed, and cadence sufficient for ordinary 
consumers to easily hear and understand it.  

 
d. In any communication using an interactive electronic medium, such as the 

Internet or software, the disclosure must be unavoidable.  
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e. The disclosure must use diction and syntax understandable to ordinary 
consumers and must appear in each language in which the representation 
that requires the disclosure appears. 

 
f. The disclosure must comply with these requirements in each medium 

through which it is received, including all electronic 
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i. the fact that its used motor vehicles may be subject to unrepaired 
recalls for safety issues, and 

 
ii. how consumers can determine whether an individual motor vehicle 
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A. Any Part in this order that terminates in less than twenty (20) years; 
 

B. This order's application to any Respondent that is not named as a defendant in 
such complaint; and 
 

C. This order if such complaint is filed after the order has terminated pursuant to this 
Part. 

 
Provided, further, that if such complaint is dismissed or a federal court rules that Respondent did 
not violate any provision of the order, and the dismissal or ruling is either not appealed or upheld 
on appeal, then the order will terminate according to this Part as though the complaint had never 
been filed, except that the order will not terminate between the date such complaint is filed and 
the later of the deadline for appealing such dismissal or ruling and the date such dismissal or 
ruling is upheld on appeal. 
 

By the Commission. 
 
 
      Donald S. Clark 
      Secretary 
SEAL: 
ISSUED:  December 8, 2016 


