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160 checkpoints (as appropriate to vehicle content) can receive our 60 Day/3,000 miles
Limited Warranty.

Exhibit A

Even though it makes the claims set forth in Paragraph 4, Respondent has advertised
numerous used “60 Day/3,000 Mile” vehicles with open recalls for safety issues on its
website

In some instanceshéseopen recalls for safety issulkave includd recalls for defects
that can cause serious injury. For example, Respohdsativertised used “60
Day/3,000 Mile” vehicls that hae an open recall for safety issues a key ignition
switch defecgtwhich can affect engine power, power steering, power brakidggidmg
deployment, thereby increasing the risk of a crash and occupant injuryoridesfalso
hasadvertised used vehigléhat hae an open recall for safety issues a side impact air
bag wiring harness defect, which could result in the failure of side imphagaiand
seat belt pretensioners to deploy in a crash, increasinggkhef injury.

In numerous instanceahen Respondent has advertised used “60 Day/3,000 Mile”
vehicles that are subject to open recalls for safety isaa&sg the claims set forth in
Paragraph 4, it has provided no accompanying clear and conspicuous disclosure of this
fact

When consumers search for particular categories of vehicles on Respondent’s website,

there is no disclosure regarding open recalls for safety is@\reexample of such search
results icludes the following:
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Exhibit B.

When consumers view specific vehicle listings on Respondent’s website, there is no
disclosure of open recalls for safety issu@s example of such a listingith an open
safety recall includes the following:
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Home Vehicles Service Aheuit |l Stam | neatar

2013 Chevrolet Cruze LTZ Sedgp- B

Submit our "Get ePrice” form below

Price $1 5,995
“GetePrice

Your estimated monthly payment:
$253 per menth

60 Months @ 6.9% A.P.R. {estimated financing
&

Lithia Kia of Anchorage
4434 Old Seward Highway

Sales: 877-475-1723

Overview  Tech Specs  Warranty

Year: 26887 - il
= e ency Rating /i I
Make: Chevrolet A ¥ o A g |
City MPG: Hwy MPG: i \a \/) |
Model: Cruze 26 38 \ /\ |
Trim: LTZ Actusl rating wil vary with optionz "y z3ndanz !
habits and vehicle conditio ] L rw_
o E 7
Bodystyle: Sedan
Dogeet -~ 4 door
Mileage: 23,534 miles 2013 Chev: SN
Sonic LTZ = ==
Engine: 1.4L -4 cyl Ha )
- $12.995
Transmissia R
O S—)
Drive Line: Front-wheel Drive %012 Che‘%’ﬁ!"‘éuv
Fuel Type: reqular unleaded raver.;s; g 495
Exterior Color: Silver lce
Interior Color: JET BLACK 2014 Chevrolet
_Impala Limited
VIN: 1G1PG5SB1D7264534 LT i
$I7.961
Model Code: 1PWES View Detaily s
Stock #: D7264534
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Exhibit C
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10.  Another example of a listing for a vehicle with an open safety recall appears as follows:

‘2! Used 2013 Chevrolet Camara For Sale in M #5--%] ~A488878 Tot oo v focto oo =T #
= Use Cama R .

= U
@; ] = | lithia.com w20 - 7 L 3
v

Recently

Viewed Cars

: ~snare R ET T b
Submit our "Get eFV\Ce-©i fnoebwT "m"y;p;rpumﬁg'\fu e L 'mw— l
® Bzt W

ari| u

B

SUINEUURE T TESULIIVE

doe=in-kalie

All American Chrysler Jeep
Tqﬁng\\?‘f‘;ﬂidlﬁmi_._.. =

I3 Wt v Wl st
Midland, TX 79703
Sales ATT7-475-1R16R

Overview

i W

Year: 2013 Q

Fuel Efficiency Rafyi

= j O o R
Make: C ey Bt —
City MPG: H.I Huy MPG: [ “

Model: Ca= . | ol

1 - -
Trim: 188 Actusl rating will vary with options, driving conditions,

habits and vehicle condition SR ol m

Body®

Similar

T
Transm’' sion: § soesd manua :
Drive Line: Rear-wheel Drive 2013 Chevrolet

e Camaro 711 Coupa_
s 546939

= i ded
- ;
S ——— e
Exterior Color: Riarck
) LZUigLneviorl

Intarior Color: NIA Camaro LT wiLT w
| . Coupe
: |http'.-'_-'www.lithia.canvusedz'chat.“;_;-%fnm T YT T o s i T G o YT T g Dlonen Al 0

Exhibit D.
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11.

12.

To uncover any information about open recalls for safety issues through Respondent’s
website a consumer viewing a listing such as the one shown in Paraifpapbuld have

to locate and click on the “Carfax” links on the search results page or the vehicle listing
page to access a vehicle history reptmtother instances, such as the listing shown in
Paragraph 9, the vehidstory report contains no information about open recalls for
safety issues

VIOLATION OF THE FEDERAL TRADE COMMISSION ACT

Count |

In connection with the marketing, advertising, offering for sale, or sale of used motor
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