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UNITED STATES OF AMERICA  
BEFORE THE FEDERAL TRADE COMMISSION  

 
COMMISSIONERS:  Edith Ramirez, Chairwoman 
 Maureen K. Ohlhausen 
 Terrell McSweeny 
 
 

 
In the Matter of  
 
California Naturel, Inc.,    DOCKET NO. 9370 
a corporation,  
 
 

 
 

FINAL ORDER  
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A. whether such product is all natural or 100% natural; 

 
B. the extent to which such product contains any natural or synthetic ingredient or 

component;  
 

C. the ingredients or composition of such product; or 
 

D. the environmental or health benefits of such product, 
 
unless the representation is non-misleading, including that, at the time such representation is 
made, the respondent possesses and relies upon competent and reliable evidence, which when 
appropriate based on the expertise of professionals in the relevant area must be competent and 
reliable scientific evidence, that is sufficient in quality and quantity based on standards generally 
accepted in the relevant fields when considered in light of the entire body of relevant and reliable 
evidence, to substantiate that the representation is true. For the purposes of this Provision: 

 
1. “competent and reliable evidence” means tests, analyses, research, studies, or 

other evidence based on the expertise of professionals in the relevant area, that 
have been conducted and evaluated in an objective manner by qualified persons, 
using procedures generally accepted in the profession to yield accurate and 
reliable results; and 

 
2. “competent and reliable scientific evidence” means tests, analyses, research, or 

studies that have been conducted and evaluated in an objective manner by 
qualified persons, using procedures generally accepted in the profession to yield 
accurate and reliable results. 

 
II.  

 
IT IS FURTHER ORDERED that  respondent California Naturel, Inc., and its successors 

and assigns, shall, for five (5) years after the last date of dissemination of any representation 
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III.  
 

IT IS FURTHER ORDERED that  respondent California Naturel, Inc., and its 
successors and assigns, shall deliver a copy of this order to all current and future principals, 
officers, directors, and managers, and to all current and future employees, agents, and 
representatives having responsibilities with respect to the subject matter of this order, and shall 
secure from each such person a signed and dated statement acknowledging receipt of the order.  
Respondent shall deliver this order to current personnel within thirty (30) days after the date of 
service of this order, and to future personnel within thirty (30) days after the person assumes 
such position or responsibilities. Respondent must maintain and upon request make available to 
the Federal Trade Commission for inspection and copying all acknowledgments of receipt of 
this order obtained pursuant to this Part. 

 
IV.  

 
IT IS FURTHER ORDERED that  respondent California Naturel, Inc., and its 

successors and assigns, shall notify the Commission at least thirty (30) days prior to any change 
in the corporation that may affect compliance obligations arising under this order, including but 
not limited to a dissolution, assignment,days 
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A. Any Provision in this Order that terminates in less than 20 


