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to any open recalls for safety issues or the respondent discloses, clearly and conspicuously, in 
close proximity to such representation, any material qualifying information related to open 
recalls for safety issues.  Part II is a provision that orders the respondent to notify consumers who 
purchased from it a used motor vehicle between July 1, 2013 and June 30, 2015 that some of the 
used vehicles it sold during this time had been recalled for safety issues which weren’t repaired 
as of the date they were sold.  The notice also must specify how consumers can check whether 
the vehicle is subject to an unrepaired recall at the National Highway Traffic Safety 
Administration’s website, https://vinrcl.safercar.gov/vin/.  This website also provides 
information on how to get a vehicle fixed if it is subject to an open recall. 

 
Parts III through VII of the proposed order are reporting and compliance provisions.  Part 

III requires the respondent to maintain for five years, and produce to the Commission upon 
demand, any relevant ads and associated documentary material.  Part IV is an order distribution 
provision.  Part V requires the respondent to notify the Commission of corporate changes that 
may affect compliance obligations.  Part VI requires the respondent to submit a compliance 
report to the Commission 60 days after entry of the order, and also additional compliance reports 
within 10 business days of a written request by the Commission.  Part VII “sunsets” the order 
after twenty 


