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 Exhibit C.  
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9. Until at least June 2015, when consumers have viewed specific vehicle listings on 

Respondent’s website, there has been no disclosure regarding open recalls for safety 
issues.  An example of such a listing includes the following: 
 

 
 
 Exhibit D.  
 
10. To uncover any information about open recalls for safety issues through Respondent’s 

website, until at least June 2015, a consumer would have to locate the “Carfax” link on 
the search results page or the vehicle listing page and click on it to access a vehicle 
history report, although the “Carfax” link provides no descriptive information or in any 
way conveys that it contains important safety information about recalls.  Moreover, in 
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numerous instances, even these reports omit information about open recalls for safety 
issues.  

 
 

 


