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UNITED STATES OF AMERICA 

BEFORE THE FEDERAL TRADE COMMISSION 

COMMISSIONERS:  Maureen K. Ohlhausen, Acting Chairman 
    Terrell McSweeny 
 
 
In the Matter of  
 
TAXSLAYER, LLC, a limited liability 
company. 
 

) 
) 
) 
) 
) 
) 
) 

 
DECISION AND ORDER 
 
 
DOCKET NO. C-4626 

 
DECISION 

 
 The Feder a l Trade Commission (“Commission”) init i at e d an inves ti ga ti on of cert a i n acts 
and pract i c es of the Responde nt named in the capt i on.  The Commission’ s Burea u of Consumer 
Prot e ct i on  (“BCP”) prepar e d and furni s he d to Responde nt a draft Complaint.  BCP propose d to 
prese nt the draft Complaint to the Commission for its consi der a ti on.  If issue d by the 
Commission, the draft Complaint woul d char ge the Responde nt with viola t i on of the Feder a l 
Trade Commission ’ s Priva c y of Consumer Financ i a l Infor ma t i on Rule (“Priva c y Rule”), 16 
C.F.R. Part 313, recodi fie d at 12 C.F.R. § 1016 (“Regul a ti on P”), and the Feder a l Trade 
Commission’ s Standar ds for Safegua r di ng Customer Infor ma t i on Rule (“Safegua r ds Rule”), 16 
C.F.R. Part 314, each issue d pur suant to Titl e I of the Gramm -Leach -Blil e y  Act , 15 U.S.C. 
§ 6801 et seq., and Sect ion 5(a)(1) of the Federa l Trade Commission Act, 15 U.S.C. § 45(a)(1). 
 
 Responde nt and BCP thereaft e r execut e d an Agree me nt Containing Consent Order 
(“Consent Agree me nt ”).  The Consent Agree me nt incl udes: 1) stateme nt s by Responde nt that it 
neit her admi t s nor den i e s  any of the allegat i ons in the Complaint, except as speci fi ca l ly state d in 
this Decision and Order, and that only for purpos e s of this acti on, it admi t s the fact s neces s ar y to 
establ i s h juri s di ct i on; and 2) waiver s and other provi s i ons as requi r e d by the Commission’ s 
Rules.  
 

The Commission consi de r e d the matt e r and determi ne d that it had reason to beli e ve that 
Responde nt has viola t e d the Federa l Trade Commission Act, the Priva c y Rule, Regula t i on P, and 
the Safegua rds Rule, and that a Complaint should issue stating its char ges in that respe c t.  The 
Commission accepte d the execute d Consent Agree me nt and place d it on the publi c recor d for a 
peri od of 30 days for the recei pt and consi de ra ti on of publ i c co mme nt s.  Now, in furt he r 
confor mi t y with the proce dur e descri be d in Commission Rule 2.34, 16 C.F.R. § 2.34, the 
Commission issue s its Complaint, makes the followi ng Findings, and issue s the foll owi ng Order: 
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Findings 
 

1. The Responde nt, TaxSl aye r, LLC, is a Geor gi a limi t e d liabil it y corpora tion with its 
princi pa l offi c e at 3003 TaxSl a ye r Drive, Evans, Geor gi a 30809. 
 

2. The Commission has juri s di ct i on over the subj e ct matt e r of this procee ding and over the 
Responde nt, and the  proce e di ng is in the publi c inter e st.  
 

ORDER 
 

Definitions 
 
 For purpos es of this Order, the foll owi ng defi ni ti ons appl y:  
 

A.  “ Pe r s ona l i nfor ma t i on” means indi vi dua ll y identi fi a bl e infor ma t i on fro m or about an 
indi vi dua l consume r, incl udi ng but not limi t e d to: 
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II.  Biennial Assessment Requirements 
 

IT IS FURTHER ORDERED that Responde nt
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III.  Acknowledgments of the Order 
 

IT IS FURTHER ORDERED t ha t  Responde nt obtai n acknowl e dge me nt s of recei pt of this 
Order:  
 

A.  Re s ponde nt, withi n 10 days after the effec t i ve date of this Order, must sub mi t to the 
Commission an acknowle dgme nt of recei pt of this Order swor n under penal t y of perj ur y. 
 

B.  For 20 years after i ssua nc e of this Order, Responde nt must deli ver a copy of this Order 
to: (1) all princ i pa ls, offi c e r s, direct or s, and LLC manager s and me mbe r s; (2) all 
empl oye e s, agent s, and repr e s e nt a ti ve s havi ng manage ri a l respons i bi li ti e s for the conduc t 
speci fi e d in Provi s i ons I through IV ; and (3) any busi ne s s enti t y result i ng fro m any 
change in struc t ur e as set fort h in the Provi s i on titl e d Compliance Repor t s and Noti c e s.  
Deliver y must occur withi n 10 days after the effec t i ve date of this Order for curre nt 
personne l.  For all others, deli ve r y must occur befor e they assume thei r respons i bi lit i e s.  

 
C. Fr om each indi vi dual or entit y to which a Responde nt deli ve re d a copy of this Order, 

Responde nt must obtai n, withi n 30 days, a signed and dated acknowl e dgme nt of recei pt 
of  this Order.  
 

IV.  Compliance Reports and Notices 
 

IT IS FURTHER ORDERED that Responde nt make timel y submi s s i ons to the 
Commission: 
 

A.  One year after the issua nc e date of this Order, Responde nt must submi t a compl i a nc e 
repor t, sworn under penal t y of perj ur y, in which:  
 

1. Re s ponde nt must: (a) ident i fy the prima r y physi c a l, posta l, and emai l addr e s s and 
telephone nu mbe r, as desi gna te d point s of cont a ct, which repre s e nt at i ves of the 
Commission may use to communi c a t e with Responde nt; (b) ident i fy all of the 
Responde nt ’ s busi ne s se s by their names, prima r y telephone numbe r s, and prima r y 
physi c al, post a l, emai l, and Inter ne t addr e s s e s; (c) descr i be the acti vi ti e s of each 
busi ne s s, incl udi ng the goods and servi c e s offer ed; (d) describe in detai l whet he r 
and how Responde nt i s in compl i a nc e with each Provi s i on of this Order; and (e) 
provi de a copy of each Acknowl e dgme nt of the Order obtai ne d pursua nt to this 
Order, unless previ ousl y submi t t e d to the Commission.  
 

B.  Re s ponde nt must submi t a compl i a nc e noti ce, swor n under penal t y of perjur y, withi n 14 
days of any change in the foll owi ng:  
 

1. Re s ponde nt must submi t noti c e of any change in: (a) any designa t e d point of 
cont a ct; or (b) the structur e of Responde nt or any entit y that Responde nt has any 
owner s hi p inter e st in or cont r ol s direc t l y or indire c t l y that may affec t compl i a nc e 
obli gat i ons arisi ng under this Order, incl udi ng: creat i on, merge r, sale, or 
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dissol ut i on of the entit y or any subsidi a r y, parent, or affi l i a te that engage s in any 
acts or practi c e s subj e ct to this Order.  
 

C. Re s ponde nt must submi t noti c e of the fili ng of any bankr uptc y petit i on, insol ve nc y 
proce e di ng, or simi l a r proce e di ng by or agai nst Responde nt withi n 14 days of its fili ng. 
 

D. Any sub mi s s i on to the Commission requi r e d by this Order to be swor n under penal t y of 
perj u r y must be true and accur at e and compl y with 28 U.S.C. § 1746, such as by 
concl udi ng:  “I decl a r e under penal t y of perj ur y under the laws of the Unite d Stat es of 
Amer i c a that the foregoing is true and corr ec t.  Execut e d on: _____” and suppl yi ng the 
date, s igna t or y’ s full name, titl e (if appl i ca bl e), and signat ure.  
 

E.  Unl e s s otherwi s e direc t ed by a Commission repre s e nt at i ve in writ i ng, all submi s s i ons to 
the Commission pursua nt to this Order must be emai l e d to Debrief@ft c.gov or sent by 
over ni ght cour i e r (not the U.S. Post a l Servic e) to:  Associ at e Director for Enfor c e me n t, 
Burea u of Consumer Pro t e c ti on, Feder a l Trade Commission, 600 Pennsylva ni a Avenue 
NW, Washi ngt on, DC 20580.  The subj e c t line must begi n: In re TaxSlaye r, LLC .  
 

V. Recordkeeping 
 

IT IS FURTHER ORDERED that Responde nt must creat e certa i n recor ds for 20 years after 
the issua nc e date of the Order, and retai n such recor ds for 5 years.  Speci fi c a ll y, Responde n t 
must creat e and retai n the foll owi ng recor ds:  
 

A.  Ac c ount i ng recor ds showi ng the revenue s from all goods or servi ce s sold;  
 

B.  Pe r s onne l recor ds showing, for each person providi ng servi c es in relati on to any aspect of 
the Order, whet he r as an empl oye e or other wi s e, that person’ s: name; addr e s s e s; 
telephone nu mbe r s; job titl e or posi tion; dates of servi ce; and , if appl i c a ble, the reason for 
termi na t i on;  
 

C. Re c or ds of all consume r compl a i nt s and refund reque s t s, whethe r recei ve d direct l y or 
indi re c tl y, such as through a thir d part y, and any respons e;  
 

D. Al l recor ds neces s ar y to demons t r a t e full compl i a nc e with each provi si on of this Order, 
incl udi ng all submi s s i ons to the Commission;  
 

E.  A copy of each widel y disse mi na t e d repr e se nt at ion by Responde nt that descr i be s the 
extent to which Responde nt maint a i ns or prote c t s the priva c y, secur it y and confi de nt i ali t y 
of Persona l Infor ma t i on, incl udi ng any repr e se nt at i on conce r ni ng a change in any websi t e 
or other servi c e cont r oll ed by Responde nt that relat e s to the priva c y, securi t y and 
confi de nt i al it y of Persona l Infor ma t i on;  
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F.  For 5 years from the date of the last di sse mi na t i on of any repr es e nt at i on cover e d by this 
Order:  
 

1. A l l mater i a ls that were reli e d upon in maki ng the repre s e nta ti on; and  
 

2. A l l evide nc e in Responde nt ’ s posse ss i on, cust ody, or cont r ol that cont r a di c t s, 
qual i fi e s, or other wi s e call s into questi on the repr es e nt at i on, or the basi s reli e d 
upon for the repr e se nt at ion, incl udi ng compl a i nt s and other co mmuni c a t ions with 
consume r s or with govern me nt a l or consume r prot e c ti on organi z a ti ons;  and  

 
G.  For 5 years from the date of prepa r a tion of each Asses s me nt requi r e d by this Order, all 

mater i a l s reli e d upon to prepa re the Asses s me nt, whet he r prepa r e d by or on behal f of 
Responde nt, incl udi ng all plans, repor t s, studi e s, revi e ws, audit s, audit trails, poli ci e s, 
trai ni ng mater i al s, and asses s me nt s, and any other mater i a l s conce r ni ng Responde nt ’s 
compl i a nc e with relat e d Provi s i ons of this Order, for the comp l i a nce peri od cover e d by 
such Asses sme nt . 
 

VI.  Compliance Monitoring 
 

IT IS FURTHER ORDERED that, for the purpos e of mon i t ori ng Responde nt ’ s compl i a nc e 
with this Order:  

 
A.  Wi t hi n 10 days of recei pt of a writ ten reque s t from a repr e s e nt a ti ve of th e Commission, 

Responde nt must: submi t addit i onal compl i a nc e repor ts or other reque s t ed infor ma t i on, 
which must be swor n under penal t y of perj ur y, and produc e recor ds for inspe c ti on a nd 
copyi ng.  
 

B.  For matt e r s conce r ni ng this Order, repr e s e nta ti ves of the Commission are authori z e d to 
communi c a t e direc t l y with Respondent.  Responde nt must permi t repr e s e nt a ti ve s of the 
Commission to inter vie w anyone affi l i a t e d with Responde nt who has agreed to such an 
inter vi e w.  The inter vi ewe e may have couns e l prese nt.  
 

C. The Commission may use all other lawful means, incl udi ng posi ng through its 
repr e se nt at ive s as consume r s, suppl i e r s, or other indi vi dua l s or enti t ie s, to Responde nt or 
any indi vi dua l or entit y affi l i a t e d with Responde nt, without the neces si t y of ident i fi c at i on 
or prior notic e.  Nothi ng in this Order limi t s the Commission’ s lawful use of compul s or y 
proce s s, pursua nt to Secti ons 9 and 20 of the FTC Act, 15 U.S.C. §§ 49, 57b- 1. 
 

VII.  Order Eff ective Dates 
 

IT IS FURTHER ORDERED that this Order is final and effec t i ve upon the date of its 
publ i c at i on on the Commission’ s websi te (ftc.gov) as a final order.  This Order will termi na t e  on 
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A.  Any provi s ion in this Order that termi na t es in less than 20 years;  

 
B.  Thi s Order ’s appl i ca t i on to a Responde nt that is not named as a defenda nt in such 

compl a i nt; and 
 

C. Thi s Order if such co mp l a i nt is filed after the Order has termi na t e d  pursuant to thi s 
Provi s i on.  
 

Provided further, that if such compl a i nt is dismi s s e d or a federa l court rules that the Responde nt 
did not viol at e any provis i on of the Order, and the dismi s s a l or ruli ng is either not appea l e d or 
uphel d on appea l, then the Order will termi na t e accor di ng to this Provi si on, as though the 
compl a i nt had never been filed, except that the Order will not termi na t e betwe e n the date such 
compl a i nt is filed and the later of the deadl i ne for appea li ng such dismi s s a l or ruli ng and the date 
such dismi s s a l  or ruli ng is uphel d on appea l.  
 
 By the Commission. 
 
 
      Donald S. Clark 
      


