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UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

 
COMMISSIONERS: Maureen K. Ohlhausen, Acting Chairman 
    Terrell McSweeny 
 
__________________________________________ 
       ) 
In the Matter of     ) DOCKET NO. C- 
       )  
SpyChatter, Inc.,     ) DECISION AND ORDER  
a corporation.      ) 
       )  
       )  
_________________________________________ )   
       

DECISION 
 
 The Federal Trade Commission (“Commission”) initiated an investigation of certain acts 
and practices of the Respondent named above in the caption.  The Commission’s Bureau of 
Consumer Protection (“BCP”) prepared and furnished to Respondent a draft Complaint.  BCP 
proposed to present the draft Complaint to the Commission for its consideration.  If issued by the 
Commission, the draft Complaint would charge Respondent with violation of the Federal Trade 
Commission Act.   
 

Respondent and BCP thereafter executed an Agreement Containing Consent Order 
(“Consent Agreement”).  The Consent Agreement includes:  1) statements by Respondent that it 
neither admits nor denies any of the allegations in the Complaint, except as specifically stated in 
this Decision and Order, and that only for purposes of this action, it admits the facts necessary to 
establish jurisdiction; and 2) waivers and other provisions as required by the Commission’s 
Rules.  

 
The Commission considered the matter and determined that it had reason to believe that 

Respondent has violated the Federal Trade Commission Act, and that a Complaint should issue 
stating its charges in that respect.  The Commission accepted the executed Consent Agreement 
and placed it on the public record for a period of 30 days for the receipt and consideration of 
public comments.  The Commission duly considered any comments received from interested 
persons pursuant to Section 2.34 of its Rules, 16 C.F.R. § 2.34.  Now, in further conformity with 
the procedure prescribed in Rule 2.34, the Commission issues its Complaint, makes the 
following Findings, and issues the following Order: 
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Findings 

 
1. Respondent SpyChatter, Inc. is a California corporation with its principal office or place of 

business at 601 South Figueroa, Suite 4050, Los Angeles, CA 90017.  
 
2. The Commission has jurisdiction over the subject matter of this proceeding and over 

Respondent, and the proceeding is in the public interest. 
 

ORDER 

Definitions 
 

 
For purposes of this Order, the following definitions apply: 
  
1. “Respondent” means SpyChatter, Inc., a corporation, and its successors and assigns. 

 
2. “APEC CBPR” means the Asia-Pacific Economic Cooperation (“APEC”) Cross-Border 

Privacy Rules (“CBPR”) system. 
 

Provisions 
 

I.  Prohibition against Misrepresentations about  
Participation in Privacy or Security Programs 

 
 IT IS ORDERED that Respondent and its officers, agents, employees, and attorneys, 
and all other persons in active concert or participation with any of them, who receive actual 
notice of this order, whether acting directly or indirectly, in connection with the advertising, 
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date, signatory’s full name, title (if applicable), and signature. 
 
E.  Unless otherwise directed by a Commission representative in writing, all submissions to 

the Commission pursuant to this Order must be emailed to Debrief@ftc.gov or sent by 

mailto:Debrief@ftc.gov
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C.  The Commission may use all other lawful means, including posing through its 
representatives as consumers, suppliers, or other individuals or entities, to Respondent or 
any individual or entity affiliated with Respondent, without the necessity of identification 
or prior notice.  Nothing in this Order limits the Commission’s lawful use of compulsory 
process, pursuant to Sections 9 and 20 of the FTC Act, 15 U.S.C. §§ 49, 57b-1. 

 
VI. Order Effective Dates 

 
 IT IS FURTHER ORDERED that this Order is final and effective upon the date of its 
publication on the Commission’s website (ftc.gov) as a final order. This Order will terminate 
twenty (20) years from the date of its issuance, (which is stated at the end of this Order, next to 
the Commission’s seal), or twenty (20) years from the most recent date that the United States or 
the Commission files a complaint (with or without an accompanying settlement) in federal court 
alleging any violation of the Order, whichever comes later; provided, however, that the filing of 
such a complaint will not affect the duration of: 
 
 A. any Provision in this Order that terminates in less than twenty (20) years; 
 

B. this Order’s application to any respondent that is not named as a defendant in such 
complaint; and 

 
C. this Order if such complaint is filed after the order has terminated pursuant to this 

Provision.  If such complaint is dismissed or a federal court rules that Respondent 
did not violate any provision of the Order, and the dismissal or ruling is either not 
appealed or upheld on appeal, then the Order as to Respondent will terminate 
according to this Provision as though the complaint had never been filed, except 
that the Order will not terminate between the date such complaint is filed and the 
later of the deadline for appealing such dismissal or ruling and the date such 
dismissal or ruling is upheld on appeal. 

 
 
 By the Commission. 
 
 
      Donald S. Clark 
      Secretary 
SEAL: 
ISSUED: 




