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UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

 
 
____________________________________       
      ) 
 In the Matter of    ) 
      ) FILE NO. 172 3033 
iSPRING WATER SYSTEMS, LLC )   
a limited liability company.   ) AGREEMENT CONTAINING 
      ) CONSENT ORDER     
                                                                        ) 

 
 The Federal Trade Commission (“Commission”) has conducted an investigation of 
certain acts and practices of iSpring Water Systems, LLC, (“Proposed Respondent”).  The 
Commission’s Bureau of Consumer Protection (“BCP”) has prepared a draft of an administrative 
Complaint (“draft Complaint”).  BCP and Proposed Respondent, through its duly authorized 
officers, 
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Proposed Respondent, in which event the Commission will take such action as it may consider 
appropriate, or issue and serve its Complaint (in such form as the circumstances may require) 
and
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iSPRING WATER SYSTEMS, LLC  FEDERAL TRADE COMMISSION 
 
 
 
________________________   ____________________ 
Pearl Cai      Julia Solomon Ensor 
Vice President      Attorney, Bureau of Consumer Protection 
   
             
       APPROVED: 
        

__________________________ 
       Laura Koss 
       Assistant Director 
       Division of Enforcement 
 
       ________________________ 
       James A. Kohm 
                               Associate Director      
       Division of Enforcement  
   
       
       ________________________ 
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[1723033] 

UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

 
COMMISSIONERS: Maureen K. Ohlhausen, Acting Chairman 

Edith Ramirez 
Terrell McSweeny 

       
      ) 
 In the Matter of    ) 
      ) Docket No. 
iSPRING WATER SYSTEMS, LLC )   
a limited liability company.   ) DECISION AND ORDER 
      )      
                                                                        ) 
 

DECISION 
 

The Federal Trade Commission (“Commission”) initiated an investigation of certain acts and 
practices of the Respondent named in the caption.  The Commission’s Bureau of Consumer 
Protection (“BCP”) prepared and furnished to Respondent a draft Complaint.  BCP proposed to 
present the draft Complaint to the Commission for its consideration.  If issued by the 
Commission, the draft Complaint would charge the Respondent with violation of the Federal 
Trade Commission Act. 

 
Respondent and BCP thereafter executed an Agreement Containing Consent Order (“Consent 

Agreement”).  The Consent Agreement includes:  1) a statement by Respondent that it neither 
admits nor denies any of the allegations in the Complaint, except as specifically stated in this 
Decision and Order, and that only for purposes of this action, it admits the facts necessary to 
establish jur(lis)0.002 3(he)4( C)-3(ons)-11(e)4(ntv1(act)c)M topdei a n d C a l y  s 0  T w  ( C ) u  
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2. The Commission has jurisdiction over the subject matter of this proceeding and over the 

Respondent, and the proceeding is in the public interest. 
 

ORDER 
 

Definitions 
 
 For purposes of this Order, the following definitions apply: 
 
A. “Clear(ly) and conspicuous(ly)” means that a required disclosure is difficult to miss (i.e., 

easily noticeable) and easily understandable by ordinary consumers, including in all of 
the following ways: 

 
1. In any communication that is solely visual or solely audible, the disclosure must be 

made through the same means through which the communication is presented.  In any 
communication made through both visual and audible means, such as a television 
advertisement, the disclosure must be presented simultaneously in both the visual and 
audible portions of the communication even if the representation requiring the 
disclosure (“triggering representation”) is made through only one means. 

 
2. A visual disclosure, by its size, contrast, location, the length of time it appears, and 

other characteristics, must stand out from any accompanying text or other visual 
elements so that it is easily noticed, read, and understood. 

 
3. An audible disclosure, including by telephone or streaming video, must be delivered 

in a volume, speed, and cadence sufficient for ordinary consumers to easily hear and 
understand it. 

 
4. In any communication using an interactive electronic medium, such as the Internet or 

software, the disclosure must be unavoidable. 
 
5. On a product label, the disclosure must be presented on the principal display panel. 
 
6. The disclosure must use diction and syntax understandable to ordinary consumers and  

must appear in each 
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B. “Made in the United States” shall mean any representation, express or implied, that a 
product or service, or a specified component thereof, is of U.S.-origin, including, but not 
limited to, a representation that such product or service is “made,” “manufactured,” 
“built,” or “produced” in the United States, or any other U.S.-origin claim. 

C.   “Respondent” means iSpring Water Systems, LLC, also doing business as 123filter.com, 
and their successors and assigns. 

 
Provisions 

 
I. 

PROHIBITED MISREPRESENTATIONS 
 

IT IS ORDERED that Respondent, and Respondent’s officers, agents, employees, and 
attorneys, and all other persons in active concert or participation with any of them, who receive 
actual notice of this Order, whether acting directly or indirectly, in connection with the 
manufacturing, labeling, advertising, promotion, offering for sale, sale, or distribution of any 
water filtration system or associated parts and accessories, or any other product or service, must 
not make any representation, expressly or by implication, that a product or service is Made in the 
United States unless: 

 
A. 
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C. Respondent must submit notice of the filing of any bankruptcy petition, insolvency 

proceeding, or similar proceeding by or against Respondent within 14 days of its filing. 
 

D. Any submission to the Commission required by this Order to be sworn under penalty of 
perjury must be true and accurate and comply with 28 U.S.C. § 1746, such as by 
concluding:  “I declare under penalty of perjury under the laws of the United States of 
America that the foregoing is true and correct.  Executed on:  _____” and supplying the 
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complaint had never been filed, except that the Order will not terminate between the date such 
complaint is filed and the later of the deadline for appealing such dismissal or ruling and the date 
such dismissal or ruling is upheld on appeal. 

 
By the Commission. 

 
 
 
Donald S. Clark 
Secretary 
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