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Plaintiff, the Federal Trade Commission (“Commission” or “FTC”), filed 

its Complaint for Permanent Injunction and Other Equitable Relief, pursuant to 

Section 13(b) of the Federal Trade Commission Act (“FTC Act”), 15 U.S.C. 
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1. In any communication that is solely visual or solely audible, the 

disclosure must be made through the same means through which the 

communication is presented.  In any communication made through 

both visual and audible means, such as a television advertisement, the 

disclosure must be presented simultaneously in both the visual and 

audible portions of the communication even if the representation 

requiring the disclosure is made in only one means. 

2. A visual disclosure, by its size, contrast, location, the length of time it 

appears, and other characteristics, must stand out from any 

accompanying text or other visual elements so that it is easily noticed, 

read, and understood. 

3. An audible disclosure, including by telephone or streaming video, 

must be delivered in a volume, speed, and cadence sufficient for 

ordinary consumers to easily hear and understand it. 

4. In any communication using an interactive electronic medium, such as 

the Internet or software, the disclosure must be unavoidable.  

5.  The disclosure must use diction and syntax understandable to 

ordinary consumers and must appear in each language in which the 

representation that requires the disclosure appears. 

6. The disclosure must comply with these requirements in each medium 

through which it is received, including all electronic devices and face-

to-face communications. 

7. The disclosure must not be contradicted or mitigated by, or 

inconsistent with, anything else in the communication. 

8. When the representation or sales practice targets a specific audience, 

such as children, the elderly, or the terminally ill, “ordinary 

consumers” includes reasonable members of that group. 

B. “Defendant”  means Ian Gamberg. 
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Commission representative may reasonably request upon five (5) days written 

notice, or other reasonable notice, at such places and times as a Commission 

representative may designate, without the service of a subpoena. 

VI.  ORDER ACKNOWLEDGMENTS 

IT IS FURTHER ORDERED  that Defendant Gamberg obtain 

acknowledgments of receipt of this Order: 

A. Defendant Gamberg, within seven (7) days of entry of this Order, 

must submit to the Commission an acknowledgment of receipt of this Order sworn 

under penalty of perjury. 

B. For five (5) years after entry of this Order, Defendant Gamberg, for 

any business that he is the majority owner or controls directly or indirectly, must 

deliver a copy of this Order to:  (1) all principals, officers, directors, and LLC 

managers and members; (2) all employees, agents, and representatives who 

participate in any Prize Promotion; and (3) any business entity resulting from any 

change in structure as set forth in the Section titled Compliance Reporting.  

Delivery must occur within seven (7) days of entry of this Order for current 

personnel.  For all others, delivery must occur before they assume their 

responsibilities. 

C. From each individual or entity to which Defendant Gamberg 

delivered a copy of this Order, that Defendant must obtain, within 30 days, a 

signed and dated acknowledgement of receipt of this Order. 

VII.  COMPLIANCE REPORTING 

IT IS FURTHER ORDERED  that Defendant Gamberg make timely 

submissions to the Commission: 

A. One year after entry of this Order, Defendant Gamberg must submit a 

compliance report, sworn under penalty of perjury: 
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VIII.  RECORDKEEPING  

IT IS FURTHER ORDERED  that Defendant Gamberg must create certain 

records for twenty (20) years after entry of the Order, and retain each such record 

for five (5) years.  Specifically, Defendant Gamberg, for any business that he, 

individually or collectively with any other named defendants, is a majority owner 

or controls directly or indirectly, must create and retain the following records: 

A.  Accounting records showing the revenues from all goods or services 

sold; 

B.  Personnel records showing, for each person providing services, 

whether as an employee or otherwise, that person’s:  name; addresses; telephone 

numbers; job title or position; dates of service; and (if applicable) the reason for 

termination;  

C.  Records of all consumer complaints and refund requests, whether 

received directly or indirectly, such as through a third party, and any response; 

D. All records necessary to demonstrate full compliance with each 

provision of this Order, including all submissions to the Commission; and 

E. A copy of each unique advertisement or other marketing material. 

IX.  
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FOR PLAINTIFF: 
FEDERAL TRADE COMMISSION 
 
__________________________ 
NADINE S. SAMTER 
SARAH A. SHIFLEY 
Federal Trade Commission 
915 Second Avenue, Suite 2896 
Seattle, WA  98174 
(206) 220-4479 (Samter direct dial) 
(206) 220- 4475 (Shifley direct dial) 
(206) 220-6366 (facsimile) 
nsamter@ftc.gov 
sshifley@ftc.gov 
 
Local Counsel: 
THOMAS J. SYTA 
Federal Trade Commission 
10877 Wilshire Blvd., Suite 700 
Los Angeles, CA 90024 
(310) 824-4324 (Syta direct dial) 
(310) 824-4380 (facsimile) 
tsyta@ftc.gov 
 
Attorneys for Plaintiff  
FEDERAL TRADE COMMISSION 
 
 
FOR DEFEDANT IAN GAMBERG: 
 
 
____________________________________ 
IAN GAMBERG, Individual Pro Se Litigant 
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