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Findings 
 

1. Respondent CarMax, Inc. is a Virginia corporation with its principal office or 
place of business at 12800 Tuckahoe Creek Parkway, Richmond, VA 23238. 

 
2. The Commission has jurisdiction over the subject matter of this proceeding and 

over the Respondent, and the proceeding is in the public interest. 
 

ORDER 
 

DEFINITIONS 

For purposes of this order, the following definitions shall apply: 

1. Unless otherwise specified, “Respondent” shall mean CarMax, Inc., and 
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e. The disclosure must use diction and syntax understandable to ordinary 
consumers and must appear in each language in which the 
representation that requires the disclosure appears. 

f. The disclosure must comply with these requirements in each medium 
through which it is received, including all electronic devices and face-
to-face communications. 

g. 
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related to any representations covered by this order, including a website which differs only with 
respect to individual vehicle details displayed in inventory or search page(s) of the site; 

B. All materials that were relied upon in disseminating the representation; 

C. All evidence in its possession or control that relates to used vehicle advertising 
and contradicts, qualifies, or calls into question the representation, or the basis relied upon for 
the representation, including complaints and other communications with consumers or with 
governmental or consumer protection organizations; and 

D. Any documents reasonably necessary to demonstrate full compliance with each 
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