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FEDERAL TRADE COMMISSION, 

Plaintiff, 
V. 

FIRST CHOICE HORIZON LLC, a Florida 
limited li abili ty company, 

FIRST SOUTHERN TRUST LLC, a Florida 
limited li abili ty company, 

FIRST UNITED MUTUAL LLC, a Florida 
limited li ability company, 

PREMIER UNION TRUST LLC, also dba 
SECOND CHOICE HORIZON, a Florida limited 
li abilit y company, 

SOUTH PREMIER TRUST LLC, a Florida 
limited liability company, 

SUNCOAST MUTUAL LLC, a Florida limited 
li ability company, 

RAYMOND GONZALEZ, individually and as a 
member, manager, or owner of FIRST CHOICE 
HORIZON LLC, 

CARLOS S. GUERRERO, a/k/a Carlos Sinencio 
Guerrero, also dba CSG SOLUTIONS, 
individually, and as an officer, member, manager, 
or owner of FIRST CHOICE HORIZON LLC 
and FIRST UNITED MUTUAL LLC, and 

JOSHUA HERNANDEZ, individuall y, and as a 
member, manager, or owner of SOUTH 
PREMIER TRUST LL C, 

Defendants. 

Case No. 19-cv-l 028-40LRH 

[FILED UNDER SEAL] 
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Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), and the FTC's Telemarketing Sales Rule, 16 

C.F.R. Part 310. 

C. There is good cause to believe that Defendants have engaged in and are likely 

to engage in acts or practices that violate Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), and 

the Telemarketing Sales Rule ("TSR"), 16 C.F.R. Part 310, and that the FTC is therefore 

likely to prevail on the merits of this action. As demonstrated by the numerous consumer 

declarations, and the declarations of an FTC investigator, 



E. There is good cause to believe that immediate and irreparable damage to the 

Court's ability to grant effective final relief for consumers - including monetary restitution, 

rescission, disgorgement or refunds -will occur from the sale, transfer, destruction or other 

disposition or concealment by Defendants of their assets or records, unless Defendants are 

immediately restrained and enjoined by order of this Court; and that, in accordance with Fed. 

R. Civ. P. 65(b) and Local Rule 4.05, the interests of justice require that this Order be granted 

without prior notice to Defendants. Thus, there is good cause for relieving Plaintiff of the 

duty to provide Defendants with prior notice of its Motion for a Temporary Restraining 

Order. 

F. Good cause exists for appointing a temporary receiver over the Receivership 

Entities, freezing Defendants' assets, permitting the Plaintiff and the Receiver immediate 

access to the Defendants' business premises, and permitting the Plaintiff and the Receiver to 

take expedited discovery. 

G. Weighing the equities and considering Plaintiffs likelihood of ultimate 

success on the merits, a temporary restraining order with an asset freeze, the appointment of 

a temporary receiver, immediate access to business premises, expedited discovery, and other 

equitable relief is in the public interest. 

H. This Court has authority to issue this Order pursuant to Section l 3(b) of the 

FTC Act, 15 U.S.C. § 53(b); Federal Rule of Civil Procedure 65; and the All Writs Act, 28 

u.s.c. § 1651. 

I. No security is required of any agency of the United States for issuance of a 

temporary restraining order. Fed. R. Civ. P. 65(c). 
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DEFINITIONS 

A. "Asset" means any legal or equitable interest in, right to, or claim to, any 

property, wherever located and by whomever held. 

B. "Corporate Defendant(s)" means First Choice Horizon LLC, First Southern 

Trust LLC, First United Mutual LLC, Premier Union Trust LLC, South Premier Trust LLC, 

and Suncoast Mutual LLC, and each of their subsidiaries, affiliates, successors, and assigns. 

C. "Debt Relief Product or Service" means any product, service, plan, or 

program represented, expressly or by implication, to renegotiate, settle, or in any way alter 

the terms of payment or other terms of the debt or obligation between a consumer and one or 

more creditors or debt collectors, including a reduction in the balance, interest rate, or fees 

owed by a consumer to a creditor or debt collector. 

D. "Defendant(s)" means the Corporate Defendants, Carlos S. Guerrero, 

Raymond Gonzalez, and Joshua Hernandez, individually, collectively, or in any combination. 

E. "Document" is synonymous in meaning and equal a 
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servers or cloud computing systems, and other data or data compilations from which 

information can be obtained directly or, if necessary, after translation into a reasonably 

usable form. A draft or non-identical copy is a separate document within the meaning of the 

term. 

F. "Electronic Data Host" means any person or entity in the business of storing, 

hosting, or otherwise maintaining electronically stored information. This includes, but is not 

limited to, any entity hosting a website or server, and any entity providing "cloud based" 

electronic storage. 

G. "Individual Defendant(s)" means Carlos S. Guerrero, Raymond Gonzalez, 

and Joshua Hernandez, individually, collectively, or in any combination. 

H. "National Do Not Call Registry" means the registry of telephone numbers 

maintained by the FTC, pursuant to Section 310.4(b)(l)(iii)(B) of the TSR, 16 C.F.R. § 
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derived from any activity that is the subject of the Complaint in this matter, and that the 

Receiver determines is controlled or owned by any Defendant. 

L. "Remotely Created Payment Order" means any payment instruction or 

order drawn on a person's account that is created by the payee or the payee's agent and 

deposited into or cleared through the check clearing system. The term includes, without 

limitation, a "remotely created check." or or  a n y  chec23 that i362Tj�0.0251 Tc 0.not"remotely 



A. Misrepresenting, or assisting others in misrepresenting, expressly or by implication, 

any of the following: 

1. That consumers who purchased Defendants' service would have their credit 

card interest rates permanently reduced to zero percent; and 

2. That consumers who purchased Defendants' service would save thousands 

of dollars on their credit card debt; 

3. That consumers have ordered Defendants' service; 

4. That consumers owe money to Defendants for Defendants' service; and 
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such service; 

2. That fails to disclose, in a clear and conspicuous manner, that any Debt Relief 

Product or Service might result in 



A. Selling, renting, leasing, transferring, or otherwise disclosing, the name, 

address, birth date, telephone number, email address, credit card number, bank account 

number, Social Security number, or other financial or identifying information of any person 

that any Defendant obtained in connection with any activity that pertains to the subject matter 

of this Order; and 

B. Benefitting from or using the name, address, birth date, telephone number, 

email address, credit card number, bank account number, Social Security number, or other 

financial or identifying information of any person that any Defendant obtained in connection 

with any activity that pertains to the subject matter of this Order. 

Provided, however, that Defendants may disclose such identifying information to a 

law enforcement agency, to their attorneys as required for their defense, as required by any 

law, regulation, or court order, or in any filings, pleadings or discovery in this action in the 

manner required by the Federal Rules of Civil Procedure and by any protective order in the 

case. 

V. ASSET FREEZE 

IT IS FURTHER ORDERED that Defendants and their officers, agents, employees, 

and attorneys, and all other persons in active concert or participation with any of them, who 
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1. owned or controlled, directly or indirectly, by any Defendant; 

2. held, in part or in whole, for the benefit of any Defendant; 

3. in the actual or constructive possession of any Defendant; or 

4. owned or controlled by, in the actual or constructive possession of, or 

otherwise held for the benefit of, any corporation, partnership, asset 

protection trust, or other entity that is directly or indirectly owned, 

managed or controlled by any Defendant. 

B. Opening or causing to be opened any safe deposit boxes, commercial mail 

boxes, or storage facilities titled in the name of any Defendant or subject to access by any 

Defendant, except as necessary to comply with written requests from the Receiver acting 

pursuant to its authority under this Order; 

C. Incurring 





A. Hold, preserve, and retain within its control and prohibit the withdrawal, 

removal, alteration, assignment, transfer, pledge, encumbrance, disbursement, dissipation, 

relinquishment, conversion, sale, 



of any Defendant, or is otherwise subject to access by any Defendant; 

and 

D. Upon the request of the FTC's counsel or the Receiver, promptly provide the 

FTC's counsel and the Receiver with copies of all records or other Documents pertaining to 

each account covered by this Section or Asset, including originals or copies of account 

applications, account statements, signature cards, checks, drafts, deposit tickets, transfers to 

and from the accounts, including wire transfers and wire transfer instructions, all other debit 

and credit instruments or slips, currency transaction reports, 1099 forms, and all logs and 

records pertaining to safe deposit boxes, commercial mail boxes, and storage facilities. 

Provided, however, that this Section does not prohibit any transfers to the Receiver or 

repatriation of foreign Assets specifically required by this order. 

VII. FINANCIAL DISCLOSURES 

IT IS FURTHER ORDERED that each Defendant, within five (5) days of service of 

his Order upon them, shall prepare and deliver to the FTC's counsel and the 



VIII. FOREIGN ASSET REPATRIATION 

IT IS FURTHER ORDERED that within five (5) days following the service of this 

Order, each Defendant shall: 

A. Provide the FTC's counsel and the Receiver with a full accounting, verified 

under oath and accurate as of the date of this Order, of 





XI. PRESERVATION OF RECORDS 

IT IS FURTHER ORDERED that Defendants, Defendants' officers, agents, 

employees, and attorneys, and all other persons in 



the name of the business entity; (2) the address and telephone number of the business entity; 

(3) the names of the 



D. Conserve, hold, manage, and prevent the loss of all Assets of the Receivership 

Entities, and perform all acts necessary or advisable to preserve the value of those Assets. 

The Receiver shall assume control over the income and profits therefrom and all sums of 

money now or hereafter due or owing to the Receivership Entities. The Receiver shall have 

full power to sue for, collect, and receive, all Assets of the Receivership Entities and of other 
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necessary in the performance of duties and responsibilities under the authority granted by this 

Order; 

G. Make payments and disbursements from the receivership estate that are 

necessary or advisable for carrying out the directions of, or exercising the authority granted 

by, this Order, and to incur, or authorize the making of, such agreements as may be necessary 

and advisable in discharging his or her duties as Receiver. The Receiver shall apply to the 

Court for prior approval of any payment of any debt or obligation incurred by the 

Receivership Entities prior to the date of entry of this Order, except payments that the 

Receiver deems necessary or advisable to secure Assets of the Receivership Entities, such as 

rental payments; 

H. Take all steps necessary to secure and take exclusive custody of each location 

from which the Receivership Entities operate their businesses. Such steps may include, but 

are not limited to, any of the 





0. Open one or more bank accounts at designated depositories for funds of the 

Receivership Entities. The Receiver shall deposit all funds of the Receivership Entities in 

such designated accounts and shall make all payments and disbursements from the 

receivership estate from such accounts. The Receiver shall serve copies of monthly account 

statements on all parties; 

P. Maintain accurate records of all receipts and expenditures incurred as 

Receiver; 

Q. Allow the FTC's representatives, agents, and assistants, as well as 

Defendants' representatives and Defendants themselves, reasonable access to the premises of 

the Receivership Entities, or any other premises where the Receivership Entities conduct 

business. The purpose of this access shall be to inspect and copy all books, records, 

Documents, accounts, and other assets owned by, or in the possession of, the Receivership 

Entities or their agents. The Receiver shall have the discretion to determine the time, 

manner, and reasonable conditions of such access, and access by the FTC's representatives, 

agents, and assistants shall be allowed as soon as practicable; 

R. Allow, as soon as practicable, the FTC's representatives, agents, and 

assistants, as well as Defendants and their representatives, reasonable access to all 

Documents in the possession, custody, or control of the Receivership Entities; 

S. Cooperate with reasonable requests for information or assistance from any 

state or federal civil or criminal law enforcement agency; 

T. Suspend business operations of the Receivership Entities if, in the judgment of 

the Receiver, such operations cannot be continued legally and profitably; 
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U. File timely reports with the Court at reasonable intervals, or as otherwise 

directed by the Court; 

V. If the Receiver identifies a nonparty entity as a Receivership Entity, promptly 

notify the entity as well as the parties, and inform the entity that it can challenge the 

Receiver's determination by filing a motion with the 
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Receiver that the Receiver deems• necessary to exercise the authority and discharge the 

responsibilities of the Receiver under this Order; providing any keys, 



XIX. 



Provided, however, that this Order does not stay: (1) the commencement or 

continuation of a criminal action or proceeding; (2) the commencement or 





E. If any Documents, computers, or electronic storage devices containing 

information related to the business practices or finances of the Receivership Entities are at a 

location other than those listed herein, including personal residence(s) of any Defendant, 

then, immediately upon receiving notice of this order, Defendants 



entity who received a copy of the Order. Furthermore, Defendants shall not take any action 

that would encourage officers, agents, members, directors, employees, salespersons, 

independent contractors, attorneys, subsidiaries, affiliates, successors, assigns or other 

persons or entities in active concert or participation with them to disregard this Order or 

believe that they are not bound 



B. Plaintiff and the Receiver may serve upon parties requests for production of 

Documents or inspection that require production or inspection within five ( 5) days of service, 

provided, however, that three (3) days of notice shall be deemed sufficient for the production 

of any such Documents that are maintained or stored only in an electronic format. 

C. Plaintiff and the Receiver may serve upon parties interrogatories that require 

response within five ( 5) days after Plaintiff serves such interrogatories; 

D. The Plaintiff and the Receiver may serve subpoenas upon non-parties that 

direct production or inspection within five (5) days of service. 

E. Service of discovery upon a party to this action, taken pursuant to this Section, 

shall be sufficient if made by facsimile, email, or by overnight delivery. 

F. Any expedited discovery taken pursuant to this Section is in addition to, and is 

not subject to, the limits on discovery set forth in the Federal Rules of Civil Procedure and 

the Local Rules of this Court. The expedited discovery permitted by this Section does not 
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messaging, personal or overnight delivery, U.S. Mail or FedEx, by agents and employees of 

Plaintiff, by any law enforcement agency, or by private process server, upon any Defendant 

or any person (including any financial institution) that may have possession, custody or 

control of any Asset or Document of any Defendant, or that may be subject to any provision 

of this Order pursuant to Rule 65(d)(2) of the Federal Rules of Civil Procedure. For purposes 

of this Section, service upon any branch, subsidiary, affiliate or office of any entity shall 

effect service upon the entire entity. 

XXVI. CORRESPONDENCE AND SERVICE ON THE FTC 

IT IS FURTHER ORDERED that, for the 
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mailto:bbolton@ftc.gov


XXVIII. BRIEFS AND AFFIDAVITS CONCERNING PRELIMINARY INJUNCTION 

IT IS FURTHER ORDERED that: 

A. Defendants shall file with the Court and serve on Plaintiff's counsel any 

answering pleadings, affidavits, motions, expert reports or declarations, or legal memoranda 

no later than four ( 4) days prior to the order to show cause hearing scheduled pursuant to this 

Order. Plaintiff may file responsive or supplemental pleadings, materials, affidavits, or 

memoranda with the Court and serve the same on counsel for Defendants no later than one 

( 1) day prior to the order to show Cause hearing. Provided that such affidavits, pleadings, 

motions, expert reports, declarations, legal memoranda or oppositions must be served by 
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Copies furnished to: 

Counsel of Record 
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