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           1723171  
 

UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

 
COMMISSIONERS:  Maureen K. Ohlhausen, Acting Chairman 
    Terrell McSweeny 
 
__________________________________________ 
       ) 
In the Matter of     ) DOCKET NO. C-4628 
       )  
Tru Communication, Inc.,     ) DECISION AND ORDER  
a corporation, dba TCPrinting.net.   ) 
       )  
       )  
_________________________________________ )   
       

DECISION 
 
 The Federal Trade Commission (“Commission”) initiated an investigation of certain acts 
and practices of the Respondent named above in the caption.  The Commission’s Bureau of 
Consumer Protection (“BCP”) prepared and furnished to Respondent a draft Complaint.  BCP 
proposed to present the draft Complaint to the Commission for its consideration.  If issued by the 
Commission, the draft Complaint would charge Respondent with violation of the Federal Trade 
Commission Act.   
 

Respondent and BCP thereafter executed an Agreement Containing Consent Order 
(“Consent Agreement”).  The Consent Agreement includes:  1) statements by Respondent that it 
neither admits nor denies any of the allegations in the Complaint, except as specifically stated in 
this Decision and Order, and that only for purposes of this action, it admits the facts necessary to 
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Findings 
 

 

 

 

 

1. Respondent Tru Communication, Inc. dba TCPrinting.net is a California corporation with its 
principal off ice or place of business at 1215 G Street, Sacramento, CA 95814.    

2. The Commission has jurisdiction over the subject matter of this proceeding and over 
Respondent, and the proceeding is in the public interest. 

ORDER 

Definitions 
 
For purposes of this Order, the following definitions apply: 
  
1. “Respondent” means Tru Communication, Inc. dba TCPrinting.net, a corporation and its 

successors and assigns. 

Provisions 
 

I.  Prohibition against Misrepresentations about  
Participation in Privacy or Security Programs 

 
 IT IS ORDERED that Respondent and its officers, agents, employees, and attorneys, 
and all other persons in active concert or participation with any of them, who receive actual 
notice of this order, whether acting directly or indirectly, in connection with the advertising, 
marketing, promotion, offering for sale, or sale of any product or service must not misrepresent 
in any manner, expressly or by implication, the extent to which Respondent is a member of, 
adheres to, complies with, is certified by, is endorsed by, or otherwise participates in any privacy 
or security program sponsored by a government or any self-regulatory or standard-setting 
organization, including but not limited to the EU-U.S. Privacy Shield framework and the Swiss -
U.S. Privacy Shield framework. 
 

II.  Acknowledgments of the Order 
  

 IT IS FURTHER ORDERED that Respondent obtain acknowledgments of receipt of 
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Bureau of Consumer Protection, Federal Trade Commission, 600 Pennsylvania Avenue, 
N.W., Washington, D.C. 20580.  The subject line must begin:  In re Tru Communication, 
Inc. dba TCPrinting.net,  FTC File No. 1723171.   

 
IV. Recordkeeping 

  
 IT IS FURTHER ORDERED that Respondent must create certain records for twenty 

(20) years after the issuance date of the Order, and retain each such record for 5 (five) years.  
Specifically, Respondent must create and retain the following records: 
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VI. Order Effective Dates 

 
 IT IS FURTHER ORDERED that this Order is final and effective upon the date of its 
publication on the Commission’s website (ftc.gov) as a final order. This Order will terminate on 
November 20, 2037, or twenty (20) years from the most recent date that the United States or the 
Commission files a complaint (with or without an accompanying settlement) in federal court 
alleging any violation of the Order, whichever comes later; provided, however, that the filing of 
such a complaint will not affect the duration of: 
 
 A. any Provision in this Order that terminates in less than twenty (20) years; 
 

B. this Order’s application to any Respondent that is not named as a defendant in 
such complaint; and 

 
C. this Order if such complaint is filed after the order has terminated pursuant to this 

Provision.  If such complaint is dismissed or a federal court rules that Respondent 
did not violate any provision of the Order, and the dismissal or ruling is either not 
appealed or upheld on appeal, then the Order as to Respondent will terminate 
according to this Provision as though the complaint had never been filed, except 
that the Order will not terminate between the date such complaint is filed and the 
later of the deadline for appealing such dismissal or ruling and the date such 
dismissal or ruling is upheld on appeal. 

 
 By the Commission. 
 
 
      Donald S. Clark 
      Secretary 
SEAL: 
ISSUED:  November 20, 2017 


