





Part V sets out specific requirements for D&B to follow when a business disputes
information that D&B reports about it. The requirements of this Part V apply generally,
and are not limited only to D&B customers.

Part VI requires D&B to offer refunds (or partial refunds) to certain customers and
former customers of CreditBuilder products. Refund or partial refund eligibility under
the Proposed Order will depend on customers’ specific circumstances and how they used
or attempted to use their CreditBuilder products.

Part V11 requires D&B to send notices to all current customers of paid products covered
under the Proposed Order that automatically renew.





