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UNITED STATES OF AMERICA 

BEFORE THE FEDERAL TRADE COMMISSION 
 
  
 
In the Matter of 
 
SHOP TUTORS, INC., a corporation, 

d/b/a LendEDU, 
 
NATHANIEL MATHERSON, individually and 
as an officer of Shop Tutors, Inc.,  
 
MATTHEW LENHARD, individually and as an 
officer of Shop Tutors, Inc., 
 
and 
 
ALEXANDER COLEMAN, individually and as 
an officer of Shop Tutors, Inc. 
 
 

 
 
 
 
 
 
FILE NO. 182 3180 
  
AGREEMENT CONTAINING 
CONSENT ORDER 

 
The Federal Trade Commission (“Commission”) has conducted an investigation of certain 

acts and practices of Shop Tutors, Inc. (“LendEDU” or the “Company”), Nathaniel Matherson, 
individually and as an officer of LendEDU, Matthew Lenhard, individually and as an officer of 
LendEDU, and Alexander Coleman, individually and as an officer of LendEDU (collectively 
“Proposed Respondents”).  The Commission’s Bureau of Consumer Protection (“BCP”) has 
prepared a draft of an administrative Complaint (“draft Complaint”).  BCP and Proposed 
Respondents, individually or through their duly authorized officers, enter into this Agreement 
Containing Consent Order (“Consent Agreement”) to resolve the allegations in the attached draft 
Complaint through a proposed Decision and Order to present to the Commission, which is also 
attached and made a part of this Consent Agreement.   
 

IT IS HEREBY AGREED by and between Proposed Respondents and BCP, that: 
 
1. The Proposed Respondents are: 
 

a. Proposed Respondent Shop Tutors, Inc., also doing business as LendEDU, a Delaware 
corporation with its principal office or place of business at 80 River Street, Suite #3C-2, 
Hoboken, NJ. 
 
b. Proposed Respondent Nathaniel Matherson, co-founder and Chief Executive Officer of 
LendEDU.  Individually or in concert with others, he formulates, directs, or controls the 
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6. When final, the Decision and Order will have the same force and effect and may be altered, 
modified, or set aside in the same manner and within the same time provided by statute for other 
Commission orders. 
 
7. The Complaint may be used in construing the terms of the Decision and Order.  No 
agreement, understanding, representation, or interpretation not contained in the Decision and 
Order or in this Consent Agreement may be used to vary or contradict the terms of the Decision 
and Order. 
 
8. Each Proposed Respondent agrees to comply with the terms of the proposed Decision and 
Order from the date that Proposed Respondent signs this Consent Agreement.  Proposed 
Respondents understand that they may be liable for civil penalties and other relief for each 
violation of the Decision and Order after it becomes final. 
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SHOP TUTORS, INC.,    FEDERAL TRADE COMMISSION 
D/B/A LendEDU 
 
By:___________________    By:____________________ 
     Nathaniel Matherson         Thomas Widor 
     President                Attorney, Bureau of Consumer Protection 
Date:__________________          
       APPROVED: 
 
NATHANIEL MATHERSON   ________________________ 
       Malini Mithal 
By:___________________    Associate Director 
     Nathaniel Matherson, individually and  Division of Financial Practices  
     as an officer of Shop Tutors, Inc.      
       
Date:__________________    ________________________ 
       Andrew Smith     
       Director 
MATTHEW LENHARD    Bureau of Consumer Protection 
 
 
By:___________________ 
    Matthew Lenhard, individually and as 
    an officer of Shop Tutors, Inc.  
     
Date:__________________    Date:__________________  
 
 
ALEXANDER COLEMAN 
 
By:___________________ 
      Alexander Coleman, individually and as 
      an officer of Shop Tutors, Inc. 
 
 
___________________ 
Michael Goodman 
Hudson Cook 
Attorney for Proposed Respondents Shop Tutors, Inc. 
Nathaniel Matherson, and Matthew Lenhard 
 
 
___________________ 
Jeffrey Smith 
DeCotiis, FitzPatrick, Cole & Giblin, LLP 
Attorney for Proposed Respondent Alexander Coleman  
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The Commission considered the matter and determined that it had reason to believe that 
Respondents have violated the Federal Trade Commission Act, and that a Complaint should 
issue stating its charges in that respect.  The Commission accepted the executed Consent 
Agreement and placed it on the public record for a period of 30 days for the receipt and 
consideration of public comments.  The Commission duly considered any comments received 
from interested persons pursuant to Section 2.34 of its Rules, 16 C.F.R. § 2.34.  Now, in further 
conformity with the procedure prescribed in Rule 2.34, the Commission issues its Complaint, 
makes the following Findings, and issues the following Order: 

 
Findings 

 
1. The Respondents are: 

 
a. Proposed Respondent Shop Tutors, Inc., also doing business as LendEDU, a 

Delaware corporation with its principal office or place of business at 80 River Street, 
Suite #3C-2, Hoboken, NJ. 
 

b. Proposed Respondent Nathaniel Matherson, co-founder and Chief Executive Officer 
of LendEDU.  Individually or in concert with others, he formulates, directs, or 
controls the policies, acts, or practices of LendEDU.  His principal office or place of 
business is the same as that of LendEDU. 

 
c. Proposed Respondent Matthew Lenhard, co-founder and Chief Technology Officer of 

LendEDU.  Individually or in concert with others, he formulates, directs, or controls 
the policies, acts, or practices of LendEDU.  His principal office or place of business 
is the same as that of LendEDU. 

 
d. Proposed Respondent Alexander Coleman, Vice President of Product of LendEDU.  

Individually or in concert with others, he formulates, directs, or controls the policies, 
acts, or practices of LendEDU.  His principal office or place of business is the same 
as that of LendEDU. 

 
2. The Commission has jurisdiction over the subject matter of this proceeding and over the 

Respondents, and the proceeding is in the public interest. 
 

ORDER 
 

Definitions 
 
 For purposes of this Order, the following definitions apply: 
 

A. “Clearly and conspicuously” means that a required disclosure is difficult to miss (i.e., 
easily noticeable) and easily understandable by ordinary consumers, including in all of 
the following ways: 
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2. “Individual Respondents” means Nathaniel Matherson, Matthew Lenhard, and 
Alexander Coleman. 
 

Provisions 
 

I.  Prohibition Against Misrepresentations  
 

IT IS ORDERED that Respondents, and Respondents’ officers, agents, employees, and 
attorneys, and all other persons in active concert or participation with any of them, who receive 
actual notice of this Order, whether acting directly or indirectly, in connection with the 
advertising, promotion, offering for sale, or sale of any product or service, must not make, or 
assist others in making, any misrepresentation expressly or by implication: 
 

A. Regarding the objectivity or impartiality of any content, including any rate tables, 
rankings, or star ratings of any entity offering those products; 
 

B. Regarding the influence of compensation on any content, including any rate tables, 
rankings, or star ratings of any entity offering those products;  
 

C. Regarding any Material Connection between any Respondent and any individual or entity 
offering or affiliated with a product or service; 
 

D. That any endorsement of a product, service, or entity is (i) a truthful endorsement, or 
(ii) by an actual or impartial user of the product, service, or entity; or 
 

E. Through the use of any endorsement of a product, service, or entity. 
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III.  Monetary Relief 

 
IT IS FURTHER ORDERED that: 

 
A. Respondents must pay to the Commission $350,000, which Respondents stipulate their 

undersigned counsel hold in escrow for no purpose other than payment to the 
Commission.  All Respondents are jointly and severally liable for the payment amount. 
 

B.  Such payment must be made within 8 days of the effective date of this Order by 



6 of 9 
 

to redress, Respondents must provide it, in the form prescribed by the Commission 
representative, within 14 days. 
 

VI.  Acknowledgments of the Order 
 

IT IS FURTHER ORDERED that Respondents obtain acknowledgments of receipt of this 
Order: 

 
A. Each Respondent, within 10 days after the 
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obtained pursuant to this Order, unless previously submitted to the Commission. 
 

2. Additionally, each Individual Respondent must:  (a) identify all telephone numbers 
and all physical, postal, email, and Internet addresses, including all residences; (b) 
identify all business activities, including any business for which such Respondent 
performs services, whether as an employee or otherwise, and any entity in which such 
Respondent has any ownership interest; and (c) describe in detail such Respondent’s 
involvement in each such business activity, including title, role, responsibilities, 
participation, authority, control, and any ownership. 

 
B. For 10 years after the issuance date of this Order, each Respondent must submit a 

compliance notice, sworn under penalty of perjury, within 14 days of any change in the 
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VIII. Recordkeeping 
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representatives as consumers, suppliers, or other individuals or entities, to Respondents or 
any individual or entity affiliated with Respondents, without the necessity of 
identification or prior notice.  Nothing in this Order limits the Commission’s lawful use 
of compulsory process, pursuant to Sections 9 and 20 of the FTC Act, 15 U.S.C. §§ 49, 
57b-1. 

 
D. Upon written request from a representative of the Commission, any consumer reporting 

agency must furnish consumer reports concerning Individual Respondents, pursuant to 
Section 604(a)(2) of the Fair Credit Reporting Act, 15 U.S.C. § 1681b(a)(2). 

 
X. Order Effective Dates 

 
IT IS FURTHER ORDERED that 
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