
-
founder and Chief Technology Officer, Matthew Lenhard; and the Vice President of Product, 
Alexander Coleman (collectively, “Proposed Respondents”). 
 
 The proposed consent order has been placed on the public record for thirty (30) days for 
receipt of comments by interested persons.  Comments received during this period will become 
part of the public record.  After thirty (30) days, the Commission will again review the 
agreement and the comments received, and will decide whether it should withdraw from the 
agreement and take appropriate action or make final the agreement’s proposed order. 
 

Since 2014, Respondents have operated the website www.lendedu.com, which they 
promote as a resource for consumers in search of financial products such as loans and insurance.  
In numerous instances, Respondents have described the content on the website, including their 
rate tables, star ratings, and rankings of the companies offering these financial products, as 
“objective,” “honest,” “accurate,” and “unbiased.”  Contrary to their claims, Respondents have 
provided financial services companies with higher numerical rankings or star ratings and higher 
positions on rate tables based on compensation.  Respondents also have added or removed 
companies from their content based on compensation.



requires Proposed Respondents to submit a compliance report one year after the order is entered.  
It also requires Proposed Respondents to notify the Commission of corporate changes that may 
affect compliance obligations within 14 days of such a change. 
 

Part VIII requires Proposed Respondents to maintain and upon request make available 
certain compliance-related records, including accounting records and unique websites.  Part IX 
requires Proposed Respondents to submit additional compliance reports within 10 business days 
of a written request by the Commission.  Part X is a provision “sunsetting” the order after twenty 
(20) years, with certain exceptions. 
 
 The purpose of this analysis is to aid public comment on the proposed order.  It is not 
intended to constitute an official interpretation of the complaint or proposed order, or to modify 
in any way the proposed order’s terms. 


