


Part 111 requires the respondertb submit signed acknowledgments that relevant
personnel received the order.

Part IV requires the respondertbd file compliance reports with the Commission, and
to notify the Commission of bankruptcyirfigs or changes in company structure that might
affect compliance obligations.

Part V contains recordkeeping requirements for personnel recaydsyumer
contracts, communications with consumers threatening any legal action relating to any
review, and cairt filings and the company’s discovery responses in legal aai@rs
consumer reviewsas well as all records necessary to demonstrate compliance-or non
compliance with the order.

Part VI contains other requirements related to the Commission’s monitoring of the
respondens order compliance.

Part VII provides the effective dates of the order, including that, with exceptions, the
order will terminate in 20 years.

The purpose of this analysis is to facilitate public comment on the order, and it is not
intended to constitute an offie0(e)4 (nt)-2 d-4 (a)6 (rd-4 (a)6 (4 (N)]TJ 0w 3.63 0 Td ()Tj/TT1 1 Tf[(pr
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