
A Waldron HVAC, LLC and 

Thomas J. Waldron (“respondents ”).  

 

The proposed consent order (“order”) has been placed on the public record for 30 days 

for receipt of comments by interested persons. Comments received during this period will 

become part of the public record. After 30 da y s ,  t h e  C o m m i s s i o n  w i l l  a g a i n  r e v i e w  t h e  o r d e r  

and the comments received, and will decide whether it should withdraw the order or make it 

f i n a l .  

 

This matter involves the respondents’ use of non-disparagement provisions in 

consumer form contracts in the co urse of selling t h e i r  electrical, heating, and cooling 

services . The complaint alleges that the respondents violated Section 2(c) of the Consumer 

Review Fairness Act (“CRFA”) by offering to consumers f o r m  c o n t r a c t s  t h a t  contained non-

disparagement provisions made void by Section 2(b) of t h e  C R F A . The CRFA defines a form 

contract as a contract with standardized terms, used in the course of selling or leasing goods 

or services, and imposed on an individual without a meaningful opportunity for such 

individual t o  n e g o t i a t e  t h e  s t a n d a r d i z e d  t e r m s .  

 



Part III requires the respondents to submit signed acknowledgments that relevant 
personnel received the order. 

 
Part IV requires the respondents to file compliance reports with the Commission, and 

to notify the Commission of bankruptcy filings or changes in company structure that might 
affect compliance obligations. 

 
Part V contains recordkeeping requirements for personnel records, consumer 

contracts, communications with consumers threatening any legal action relating to any 
review; and court filings and the company’s discovery responses in legal actions over 
consumer reviews, as well as all records necessary to demonstrate compliance or non-
compliance with the order. 

 
Part VI contains other requirements related to the Commission’s monitoring of the 

respondent’s order compliance. 
 
Part VII provides the effective dates of the order, including that, with exceptions, the 

order will terminate in 20 years. 
 
The purpose of this analysis is to facilitate public comment on the order, and it is not 
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