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UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

 
COMMISSIONERS: Joseph J. Simons, Chairman 

Noah Joshua Phillips  
Rohit Chopra 
Rebecca Kelly Slaughter 
Christine S. Wilson 

 
 

 
In the Matter of  
 
STAFFORDSHIRE PROPERTY MANAGEMENT, 
LLC, a limited liability company, and 
 
AARON FISCHER, individually and as manager of 
STAFFORDSHIRE PROPERTY MANAGEMENT, 
LLC. 
 

DECISION AND ORDER  
 
DOCKET NO. C- 

 
DECISION 

 
The Federal Trade Commission (“Commission”) initiated an investigation of certain acts and 

practices of the Respondents named in the caption.  The Commission’s Bureau of Consumer 
Protection (“BCP”) prepared and furnished to Respondents a draft Complaint.  BCP proposed to 
present the draft Complaint to the Commission for its consideration.  If issued by the 
Commission, 
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conformity with the procedure prescribed in Rule 2.34, the Commission issues its Complaint, 
makes the following Findings, and issues the following Order: 
 

Findings 
 

1. The Respondents are: 
 
a. Staffordshire Property Management, LLC, a Maryland limited liability company with 

its principal office or place of business at 108 East Preston Street, Apt. 1, Baltimore, 
Maryland 21202. 

 
b. Aaron Fischer, owner and manager of Staffordshire Property Management, LLC. 

Individually or in concert with others, he formulates, directs, or controls the policies, 
acts, or practices of Staffordshire Property Management, LLC.  His principal office or 
place of business is the same as that of Staffordshire Property Management, LLC.   

 
2. The Commission has jurisdiction over the subject matter of this proceeding and over the 

Respondents, and the proceeding is in the public interest. 
 

ORDER 
 

Definitions 
 

For purposes of this Order, the following definitions apply: 
 

A. “Covered Communication” means a written, oral, or Pictorial review, performance 
assessment, or other similar analysis of goods or services, including conduct related to 
the goods or services.  

 
B. “Review-Limiting Contract Term” means a standardized contract term that: 

 
1. prohibits or restricts the ability of a person who is a party to the contract to engage in 

a Covered Communication; 
 
2. imposes a penalty or fee against a person who is a party to the contract for engaging 

in a Covered Communication; or 
 
3. transfers, or requires a person who is a party to the contract to transfer, to any other 

person any intellectual property rights in a Covered Communication, with the 
exception of a non-exclusive license to lawfully use a Covered Communication about 
a Respondent’s goods or services. 

 
C. “Pictorial” includes pictures, photographs, video, illustrations, and symbols. 
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D. “Respondents” means Staffordshire Property Management, LLC and Aaron Fischer, 
individually or collectively. 

 
1. “Corporate Respondent” means Staffordshire Property Management, LLC, a limited 

liability company, and its successors and assigns. 
 

2. 
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“Your Right to Post Honest Reviews” must be printed in easily noticed text near the 
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C. From each individual or entity to which a Respondent delivered a copy of this Order, 
Respondent must obtain, within 30 days, a signed and dated acknowledgment of receipt 
of this Order. 

 
II
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2. Additionally, Individual Respondent must submit notice of any change in:  (a) name, 
including alias or fictitious name, or residence address; or (b) title or role in any 
business activity, including (i) any business for which he performs services whether 
as an employee or otherwise and (ii) any entity in which he has any ownership 
interest and over which he has direct or indirect control.  For each such business 
activity, also identify its name, physical address, and any Internet address. 

 
C. Each Respondent must submit notice of the filing of any bankruptcy petition, insolvency 

proceeding, or similar proceeding by or against such Respondent within 14 days of its 
filing. 

 
D. Any submission to the Commission required by this Order to be sworn under penalty of 

perjury must be true and accurate and comply with 28 U.S.C. § 1746, such as by 
concluding:  “I declare under penalty of perjury under the laws of the United States of 
America that the foregoing is true and correct.  Executed on:  _____” and supplying the 
date, signatory’s full name, title (if applicable), and signature. 
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VI.  Compliance Monitoring 
IT IS FURTHER ORDERED 
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ATTACHMENT A to the Order – Letter, Email, and Web Page Notice Template: 
 
The notice must be in the following form, appearing on Respondents’ letterhead, email, and 
staffordshirerealty.com “Blog” page with the underlined text completed as directed: 
 

Your Right to Post Honest Reviews 

Dear Tenants and Rental Applicants: 

I am writing to tell you that the Federal Trade Commission (FTC), the nation’s consumer 
protection agency, has alleged that we used contract provisions that violated the Consumer 
Review Fairness Act (CRFA).  The CRFA protects your ability to share your honest opinions 
about a business’s products, services, or conduct in any forum, including social media.  
According to the FTC, we used provisions in our rental applications that unlawfully restricted 
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