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transfer of personal data outside the EU, with exceptions, unless the European Commission 
has made a determination that the recipient jurisdiction’s laws ensure the protection of such 
personal data.  This determination is referred to commonly as meeting the EU’s “adequacy” 
standard. 
 

6. To satisfy the EU adequacy standard for certain commercial transfers, Commerce and the 
European Commission negotiated the EU-U.S. Privacy Shield framework, which went into 
effect in July 2016.  The EU-U.S. Privacy Shield framework allows companies to transfer 
personal data lawfully from the EU to the United States.  To join the EU-U.S. Privacy Shield 
framework, a company must self-certify to Commerce that it complies with the Privacy 
Shield Principles and related requirements that have been deemed to meet the EU’s adequacy 
standard. 

 
7. Companies under the jurisdiction of the FTC, as well as the U.S. Department of 

Transportation, are eligible to join the EU-U.S. Privacy Shield framework.  A company 
under the FTC’s jurisdiction that claims it has self-certified to the Privacy Shield Principles, 
but failed to self-certify to Commerce, may be subject to an enforcement action based on the 
FTC’s deception authority under Section 5 of the FTC Act. 

 
8. Commerce maintains a public website, https://www.privacyshield.gov/welcome, where it 

posts the names of companies that have self-certified to the EU-U.S. Privacy Shield 
framework. The listing of companies, https://www.privacyshield.gov/list, indicates whether 
the company’s self-certification is current.     

 
9. Respondent has disseminated or caused to be disseminated privacy policies and statements 

on the https://www.readytech.com/policies/privacy-policy/ website, including, but not 
limited to, the following statements: 
 

Privacy Shield 
ReadyTech is in the process of certifying that we comply with the 
U.S. – E.U. Privacy Shield framework as set forth by the U.S. 
Department of Commerce regarding the collection, use, and 
retention of personal data from European Union member countries. 
To learn more about the Privacy Shield program, and to view 
ReadyTech’s certification, please visit 
https://www.privacyshield.gov/welcome.  
 
In compliance with the US-EU Privacy Shield, ReadyTech 
commits to resolve complaints about your privacy and our 
collection or use of your Personal Information. European Union 
citizens with inquiries or complaints regarding this privacy policy 
should first contact ReadyTech at get-info @ readytech.com.  
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ReadyTech has further committed to refer unresolved privacy 
complaints under the US-EU Privacy Shield to an independent 
dispute resolution mechanism, JAMS. If you do not receive timely 
acknowledgment of your complaint, or if your complaint is not 
satisfactorily addressed by ReadyTech, please visit the JAMS web 
site at https://www.jamsadr.com/about/submit-a-case for more 
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