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UNITED STATES OF AMERICA
BEFORE THE FEDERAL TRADE COMMISSION

COMMISSIONERS: Joseph J. Simons, Chairman
Noah Joshua Phillips
Rohit Chopra

Rebecca Kelly Slaughter
Christine S. Wilson

)

In the Matter of )
)
214 Technologies, Inc., ) DOCKET NO.
a corporation, also d/b/a Trueface.ai )
)
)
COMPLAINT

The Federal Trade Commission (“FTC”), having reason to believe that 214 Technologies,

Inc., a corporation also doing business as faceaj has violated the Federal Trade

Commission Act (“FTC Act”), and it appearing to the Commission that this proceeding is in the

public interest, alleges:

1. Respondent 214 Technologies, Inc. is a Delaware corporation also doing business as
Trueface.ai with its pncipal office or place of business at 520 Broadway, Santa Monica, CA

90401.

2. Respondent provides face recognition and digital identity verification services

3. The acts and practices Respondent as alleged in this complaint have been in or affecting

commerce, as “commerce” is defined in Section 4 of the FTC Act.

4. Respondent set forth on its website,

5. In fact, Respondent has not been certified to participate in the EU-U.S. Privacy Shield

framework.
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Privacy Shield

6. The EUU.S. Privacy Shield framework (“Privacy Shieldias designed bye U.S.
Department of Commerce (“*Commerce”) and the European Commission to provide a
mechanism for U.S. companies to transfer personal data outside of the EU that is consistent
with the requirements of the European Union Directive on Data Protection. Enacted in 1995,
the Directive sets forth Etkequirements for privacy and the protection of personal data.
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https://www.privacyshield.gov/welcome
https://www.privacyshield.gov/list

Privacy Shield Principles. If there is any conflict between the terms
in this privacy policy
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https://www.privacyshield.gov/
mailto:support@trueface.ai
http://ec.europa.eu/newsroom/article29/item-detail.cfm?item_id=612080
http://ec.europa.eu/newsroom/article29/item-detail.cfm?item_id=612080

THEREFORE, the Federal Trade Commission this ___ day of 2019, has issued this
complaint against Respondent.

By the Commission.

April Tabor
Acting Secretary

SEAL
ISSUED:
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