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UNITED STATES DISTRICT COURT
CENTRAL DISTRICT OF CALIFORNIA

) Case NOSACV 19-1333JVS (KESX)
FEDERALTRADE COMMISSION, )
) FINAL JUDGMENT
Plaintiff,

VS.

ELEGANT SOLUTIONS, INC,, et al.,

Defendants.

N N N N N N N N

Plaintiff, the Federal Trade Commissidied its Complaint for a permane

nt

injunction and other equitabtelief in this matter, pursuant to Sections 13(b) apd

19 of the Federal Trade Commission Act (“FTC Act”), 15 U.S.C. § 53(b) and
57(b), and the Telemarketing and Comer Fraud and Abuse Prevention Act

(“Telemarketing Act”), 18J.S.C. 88 6101-6108. On motion by the FTC, on Ju
8, 2019, the Court entered ar parte temporary reatning order with asset

freeze, appointment of a Recaivand other equitable relieDkt. No. 23. On July

17, 2019, he Court entered a stipulated preliminary injunction continuing the
terms of the preliminary injunction. RKNo. 52. On March 9, 2020, the FTC

moved for summary judgment as to allf&edants on all counts of the Complaint.
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or in part; (b) Most or all of consumensionthly payments to Defendants woulg
applied toward consumers’ studerahs; or (c) Defendants would assume
responsibility for the servicing of consumers’ student loans, in violation of Se
310.3(a)(2)(x) of the TSR, 16 C.F.R. § 310.3(a)(2)(x).

11. Defendants received revenuesbfeast $31,140,943.00 derived
unlawfully from payments by consumexs a direct result of Defendants’

be

ction

violations of Section 5 of the FTC Act atite TSR. Of those revenues, they have

refunded approximately $4@H89.00, and paid approrately $3,147,885.00 to
consumers’ student loan servicers. Defendants have therefore caused cons
injury in the amount of at least $27,584,969.00.

12. Defendants Elegant Solutions¢inTrend Capital Ltd., Dark Island
Industries, Inc., Heritag&sset Management, Inc., aldbune Management, Inc
(collectively, “Corporate DefendantsOperated as a common enterprise while
engaging in the unlawful acts and practisesforth in Findings 7 to 11 above.
Defendants have conductdgk business practices debed above through an
interrelated network of companies tlmave common ownership or officers,
business functions, employees, office lomas, and that commingled funds.
Because these Corporate Defendants baeeated as a common enterprise, eg

of them is jointly and sevdig liable for the acts and pctices set forth in Findings

7 to 11 above.

13. At all times material to the Corgint, Defendants Mazen Radwan, Rima

Radwan, Labiba Velazqueand Dean Robbins (collectively, “Individual
Defendants”) formulated, directed, contrdllénad the authority to control, or
participated in the acts and practicesha Corporate Defendants that constitute
the common enterprise. Individual Defendants also each had actual knowle
the acts and practices set forth indings 7 to 11 above. Thus, Individual
Defendants are each jointiyd severally liable for moteay and injunctive relief
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14. Sections 13(b) and 19 of the Fealéelrade CommissioAct (“FTC Act”),
15 U.S.C. 88 53(b) and 57(b), empower thaurt to issue injunctive and other
relief against violations of the FTC Aand, in the exercise of its equitable
jurisdiction, to award redress and restintio remedy the injury to consumers,
order disgorgement of profits resulting from Defendantdawful acts or
practices, and issue other diacy equitable relief.

15. This Court is persuaded that thenger of future violations by Defendant
justifies the issuance of imuative relief. Specifically, its proper in this case to
iIssue an injunction that: (a) permatigibans Defendantsom advertising,
marketing, promoting, offering for sale, selling,Assisting Others in the
advertising, marketing, promoting, offering for saleselting, of any Secured or
Unsecured Debt Relief Produar Service; (b) permanently bans Defendants fr
participating or Assisting Others in Telerkating, whether directly or through a
intermediary; (c) prohibits misrepresenting, or Assisting Others in misrepress
expressly or by implication, any fact magéd to a consumer’s decision to purcha
a Financial Product or Service; (@)phibits making any unsubstantiated
representation or Assisting Others inkimg any unsubstantied representation,
expressly or by implication, about thenedits, performance, or efficacy of any
product or service; and (e) provides such other ancillary relief as is necessa
assist the FTC and the Court in monitg Defendants’ compliance with such
injunctive relief.

16. As set forth above, Defendants have unlawfully derived revenues of
$27,584,969.06rom payments by consumers as a direstlt of Defendants’
violations of Section 5 of the FTC Act atlte TSR. It is therefore proper in thig
case to enter a monetary judgment of $24,969.00 against Defendants, jointly
and severally, as equitable monetary relief in the form of restitution, rescissic
contracts, and disgorgement for thewlations of the FTC Act and the TSR.
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17. This action and the relief awarded herare in addition to, and not in liel
of, other remedies as may be providedawy, including both civil and criminal
remedies.

18.
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B. “Corporate Defendants means Elegant Solutionkc., also doing busine
as Federal Direct Group, Trend Capital Lt

SS
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part by any Defendant, including but notilied to any other mortgage assistance

relief services business operated by the Individual Defendants.
H.  “Secured or Unsecured DebRelief Product or Servicé means:
1.  With respect to any mortgagean, debt, or obligation between a

person and one or more secured or unsecured creditors or debt collectors, gny

product, service, plan, or program re@med, expressly or by implication, to:
a. stop, prevent, or postpone any mortgage or deed of foreclq

)sure 19
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credit record or history;

C. that a consumer will reces legal representation; or

D. any other fact material to consars concerning any good or service, sud
as: the total costs; any material restrictions, limitations, or conditions; or any

material aspect of its performance, efficacy, nature, or central characteristics

V.
PROHIBITION AGAINST Ml SREPRESENTATIONS
RELATING TO ANY PR ODUCTS OR SERVICES

IT IS FURTHER ORDERED that Defendts, Defendants’ officers, agent
employees, and attorneysichall other Persons in acficoncert or participation
with any of them, who receive actual matiof this Order, whether acting directl
or indirectly, in connection with the adwising, marketing, promoting, offering f
sale, or selling of any product, sex®j plan, or progra, are permanently
restrained and enjoined from misrepresenting, or Assisting Others in
misrepresenting, expressly or by implication:
A. any material aspect of the natuneterms of any refund, cancellation,
exchange, or repurchase policy, includihg likelihood of a consumer obtaining
full or partial refund, or the circumstandaswvhich a full or partial refund will be
granted to the consumer;
B. that any Person is affiliated with, endorsed or approved by, or otherwig
connected to any other Person; governneatity; public, non-profit, or other not
commercial program; or any other program;
C. the nature, expertisppsition, or job title obny Person who provides any
product, service, plan, or program; or
D. any other fact material to consams concerning any good or service, sud
as:. the total costs; any restrictions, limitations, or conditions; or any aspect (
performance, efficacy, naturey; central characteristics.

V.

-11-
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PROHIBITION AGAINST UNSUBSTANTIATED CLAIMS
IT IS FURTHER ORDERED that DefendanDefendants’ officers, agent
employees, and attorneysichall other Persons in acficoncert or participation
with any of them, who receive actual matiof this Order, whether acting directl
or indirectly, in connection with the sadé any product or seiree, are permanent
restrained and enjoined from making aagresentation or Assisting Others in
making any representation, expresshypwimplication, about the benefits,
performance, or efficacy of any productsarvice, unless the representation is
non-misleading, and, at the time sucpresentation is made, that Defendant
possesses and relies upon corapeand reliable evidence that is sufficient in
guality and quantity based orastlards generally accepted in the relevant field
when considered in light of the entire body of relevant and reliable evidence
substantiate that the representation is true.
VI.
MONETARY JUDGMENT AND PARTIAL SUSPENSION
IT IS FURTHER ORDERED that:

A.  Judgment in the amount of Twenty-Seven Million, Five Hundred Eightyt

Four Thousand, Nine Hundred Sixty-NiDellars ($27,584,969.00) is entered it
favor of the Commission against Defendanointly and sevally, as equitable
monetary relief.

B.  The monetary judgment set forth in tldection VI is enforceable against &
asset, real or personal, ather located within the Ubed States or outside the
United States, owned jointly or singly by, behalf of, for the benefit of, in trust
by or for, or as a deposit for future goamsservices to be provided to, any
Defendant, whether held as tenants in common, joint tenants with or without
right of survivorship, tenants by tleatirety, and/or community property.

C. Any financial or brokerage institutip escrow agent, title company,
commodity trading company, business entiyPerson, whether located within

-12-
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United States or outside the United 8stthat holds, controls, or maintains
accounts or assets of, on behalf offarrthe benefit of, any Receivership Entity

whether real or personal, whether located within the United States or outside the

United States, shall, within ten (10) business days from receipt of a copy of t

Order, turn over such accounts or assethe Receiver or his designated agent.

D. In partial satisfaction of the judgment against Defendants in Section VI.
any financial or brokerage institutioescrow agent, title company, commodity
trading company, business entity, or pe;swvhether located within the United
States or outside the United States, Huddls, controls, or maintains accounts o
assets of, on behalf of, or for the benefit of, any Individual Defendant, wheth
or personal, whether locatedthin the United States autside the United Stateg
shall, within ten (10) business days from receipt of a copy of this Order, turn
such account or asset to the FTC odasignated agent, including, but not limit
to:

1. Wescom shall, within ten (10) busssedays of receipt of a copy of thi
Order, transfer to the FTC or tiesignated agent all holdings in accol
number xxxx9841 in the nanté Dean Robbins;

2. Wescom shall, within ten (10) bussgdays of receipt of a copy of thi
Order, transfer to the FTC or diesignated agent all holdings in accol
number xxxx5924 in the n@ of Dean Robbins;

3. Orange County’s Credit Union shaljthin ten (10) business days of

his

A,

"
er real
over
d

(D

UJ

INt

)

INt

receipt of a copy of this Order, traasto the FTC or its designated agent

all holdings in checking and sangs account numbers xxxx8000 in the

name of Mazen Radwan;
4. Orange County’s Credit Union shahjthin ten (10) business days of

h

receipt of a copy of this Order, traasto the FTC or its designated agent

all holdings in account number xxxx3.t the name of Mazen Radwan;

-13-
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E.
Upon completion of those transfers, the afigeze as to Defendants is dissolve

. CalWest Bank shall, within ten (10) §iness days of receipt of a copy

. JP Morgan Chase shall, within ten (10) business days of receipt of

. JP Morgan Chase shall, within ten (10) business days of receipt of

. JP Morgan Chase shall, within ten (10) business days of receipt of

10. Edward Jones shall, within ten (10) busingags of receipt of a copy ¢

11. Computershare shall, within ten (If)siness days of receipt of a cop

12. Golden 1 Credit Unioshall, within ten (10) busess days of receipt o

The asset freeze is modified to permé thansfers identifiedh this Section

#:11032

this Order, transfer to the FTC it designated agent all holdings in
account number xxxx3941 in the name of Rima Radwan:;

. JP Morgan Chasshall, within ten (10) business days of receipt of a ¢

of this Order, transfer to the F1&2 its designated agent all holdings ir
account number xxxx7434 in the name of Mazen Radwan;

of this Order, transfer to the FT&2 its designated agent all holdings ir
account number xxxx7906 in til@me of Mazen Radwan;

of this Order, transfer to the FT&Z its designated agent all holdings in
account number xxxx1828 in the name of Rima Radwan;

of this Order, transfer to the FT&Z its designated agent all holdings in
account number xxxx5760 in the name of Dean Robbins;

this Order, transfer to the FTC it designated agent all holdings in
account number xxxxxx4015 ingmame of Dean Robbins;

of this Order, liquidate all holdings in account number xxxx5169 in t
name of Rima Radwan and trandtee proceeds of such liquidation to

the FTC or its designated agent; and

copy of this Order, transfer the FTC or its designated agent all
holdings in account number xxx9685the name of Dean Robbins.

-14-
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F.  Defendants relinquish dominion anidllagal and equitale right, title, and
interest in all assets transferred pursuarthis Order and may not seek the retu
of any assets.

G. All money paid to the FTC pursuantttus Order may be deposited into a
fund administered by the FTC or its dgse to be used for equitable relief,

including consumer redress and any attendant expenses for the administration of

any redress fund. If a representativehaf FTC decides that direct redress to

consumers is wholly or partially impracaible or money remains after redress is

completed, the FTC may apply any renidg money for such other equitable

relief (including consumer information remedies) as it determines to be reaspnably

related to Defendantgractices alleged in the Compla Any money not used for

such equitable relief is to be deposited o] m
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CUSTOMER INFORMATION
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and testimony. Defendants must appead must cause Defendants’ officers,
employees, representatives, or agentppear for interviews, discovery, hearin
trials, and any other proceedings taaommission representative may reason
request upon 5 days written notice, or other reasonable notice, at such place
times as a Commission repeasative may designate, without the service of a
subpoena.
X.
ORDER ACKNOWLEDGMENTS

IT IS FURTHER ORDERED that Defendants obtain acknowledgments
receipt of this Order:
A. Each Defendant, within 7 days oftgnof this Order, must submit to the
Commission an acknowledgment of receipt of this Order sworn under penalt
perjury.
B. For 5 years after entry of thdrder, Defendants Mazen Radwan, Rima
Radwan, Labiba Velazqueand Dean Robbins for any business that he or she
individually or collectively with any otlreDefendant, is the majority owner or
controls directly or indirectly, and Quorate Defendants must deliver a copy of
this Order to: (1) all principals, offers, directors, and LLC managers and
members; (2) all employees having managerial responsibilities for Financial
Products or Services, and all agents and representatives who participate in
Financial Products or Services; angl 48y business entity resulting from any
change in structure as set forththe Section titled Compliance Reporting.
Delivery must occur within 7 days of entythis Order for current personnel. §
all others, delivery must occur befdheey assume their responsibilities.
C. Defendants must obtain, with30 days, a signed and dated
acknowledgment of receipt of this Order

ably
bS and

of

y of

or




© 00 N o o b~ w N

N N N N N N N NN R B R B P R R R R R
0o N o O N~ W N P O © 0 N O 00 W N B O

Case 8:19-cv-01333-JVS-KES Document 184 Filed 07/17/20 Page 18 of 22 Page 10

IT IS FURTHER ORDERED that Defendants make timely submissions
the Commission:
A.  One year after entry of this Ordegch Defendant mustbmit a compliang
report, sworn under penalty of perjury:

1.

2.
Velazquez and Dean Robbins must each:

#:11036

COMPLIANCE REPORTING

Each Defendant must:

(a) identify the primary physical, postal, and draddress and
telephone number, as desigribgmints of contact, which
representatives of the Commissimiay use to communicate with th
Defendant;

(b) identify all of that Defendantlsusinesses by all of their names
telephone numbers, and physical,tagemail, and Internet

addresses:

(c) describe the activitseof each business, including the goods and

services offered, the means of adisng, marketing, and sales, ant
the involvement of any other Bendant (whicrDefendants Mazen
Radwan, Rima Radwan, Labiba Velazquez and Dean Robbins n
describe if he or she knows smould know due to his or her own
involvement);

(d) describe in detail whethand how that Defendant is in
compliance with each Section of this Order; and

(e) provide a copy of each Ord&cknowledgment obtained pursual
to this Order, unless previdysubmitted to the Commission.
Additionally, Defendants MazeRadwan, Rima Radwan, Labiba

(a) identify all telephonaumbers and all physical, postal, email af
Internet addresses, including all residences;

-18-
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(b) identify all business activitiescluding any business for which
such Defendant performs seres whether as an employee or
otherwise and any entity in whiguch Defendant has any ownersh
interest; and
(c) describe in detail such Defendant’s involvement in each such
business, including title, role, responkiles, participation, authority
control, and any ownership.
B. For 20 years after entry of this Order, each Defendant must submit a
compliance notice, sworn under penalty ofjyg, within 14 dgs of any change
in the following:
1. Each Defendant must report any change in:
(a) any designated point of contact; or

P

(b) the structure of any Defendant or any entity that any Defendgnt

has any ownership interest in or aahs directly or indirectly that

may affect compliance obligations arising under this Order, including:

creation, merger, sale, or dissolutiof the entity or any subsidiary,
parent, or affiliate that engages in any acts or practices subject t
Order.

2.  Additionally, Defendants Meen Radwan, Rima Radwan, Labiba
Velazquez and Dean Robbins must repost change in (a) name, including alig
or fictional name, or resitee address; or (b) title oole in any business activity
including any business for which hegire performs services whether as an
employee or otherwise and any entitywvhich such Defendant has any owners
interest, and identify the name, physical address, and any Internet address ¢
business or entity.

-19-
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C. Each Defendant must submit to tiemmission notice of the filing of any
bankruptcy petition, insolvency proceeding, or similar proceeding by or agait
such Defendant within 14 days of its filing.
D. Any submission to the Commission ragual by this Order to be sworn ung
penalty of perjury must be true anctarate and comply with 28 U.S.C. § 1746
such as by concluding: “I declare under penalty of perjury under the laws of
United States of America that the foregpis true and correct. Executed on:
______"and supplying the date, signatory’s full natile, (if applicable), and
signature.
E. Unless otherwise directed by ar@mission representative in writing, all
submissions to the Commission pursuant to this Order must be emailed to
DEbrief@ftc.gov or sent by overnight cour{@ot the U.S. Postal Service) to:
Associate Director for Enfaement, Bureau of Consumer Protection, Federal
Trade Commission, 600 Pennsylvania Aue NW, Washington, DC 20580. Tt
subject line must begin: FTC v. Elegant Solutiatisl, X190036.
XII.
RECORDKEEPING

IT IS FURTHER ORDERED that Defendants must create certain recot
20 years after entry of the Order, anthire each such record for 5 years.
Specifically, each Defendant for any busine
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D. all records necessary to demonstfatecompliance with each provision o
this Order, including all submissions to the Commission; and
E. acopy of each unique advertisem or other marketing material.
XIII.
COMPLIANCE MONITORING
IT IS FURTHER ORDERED that, fadhe purpose of monitoring
Defendants’ compliance witihis Order, including any failure to transfer any
assets as required by this Order:
A.  Within 14 days of receipt of a when request from a representative of the
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Mazen Radwan, Rima Radwan, Labiba \delez, or Dean Robbins, pursuant tg
Section 604(1) of the Fair Credit parting Act, 15, U.S.C8 1681(b)(a)(1).
XV.
RETENTION OF JURISDICTION
IT IS FURTHER ORDERED that thiSourt retains jurisdiction of this
matter for purposes of construction, mochfion, and enforcement of this Order.

IT IS SO ORDERED:

[ 2 7
..ll-' F._._.l:" r, |I| . :l ..I_-
. /V‘.‘_.-—‘l:""-" | j.-"'. K_ﬂ_‘_‘_-f A

JAMES V. SELNA
UNITED STATES DISTRICT JUDGE

DATED: July 17, 2020
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