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UNITED STATES OF AMERICA
BEFORE THE FEDERAL T RADE COMMISSION

COMMISSIONERS: Joseph J. SimonsChairman
Noah Joshua Phillips
Rohit Chopra
Rebecca Kelly Slaughter
Christine S. Wilson

DOCKET NO. G

COMPLAINT

Pursuant to th@rovisionsof the Federal Trade Commission Aahd by virtue of the
authority vested in it by said Adhe Federal Trade Commission (“Commission”), having reason



unilateral decision to sell a closedr®’s consumer rental contracts to a competitor is
common in the RTO industry.

The conducthallenged in this complaimvolves the instances when Aaron’s did not
make a unilateral decision to sell a closed store’s consumer rental contracts to a
compettor. Aaron’sinstead entered int@ciprocal purchasagreements whelg
Aaron’sagreed to close an RTO store or stores and sell the closed st@®eSs’
consumer rental contracts to an RTO competitontingent on that RTO competitor
agreéng to close a different RTO store or stores and sell those closed store’s
stores’ consumer rental contracts to Aaron’s.

These reciprocal purchase agreeis included reciprocal nasompete agreement
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The primary traditional brick @hmortar RTO customers are “unbanked” individuals
who have little to no access to traditional credit. Customers do not need to aatisfy
credit check or have a bank account to qualify for RTO contracts. Previously rented
items are typically refurbished anelrented at the same weekly or monthly rate as
new items, but for shorter contract term

As the industry name connotes, consumers do not buy the merchandise outright, but
rather take possession after enteriggtalcontracts with the RTO firmThe contracts
are formally structured as shaerm contracts (typicallyree week or one month) that
renew when the consumer makes the current lease payment. The customer only
acquires ownership of the merckigse at the end of all thenewals, which is
typically in 12— 24 months.

Due to the nature of thesewlll, shortterm leases, each RTO transaction creates a
stream of recurring revenue that may terminate at any shwaild a customer choose
to return the rented merchandlsefore the end of athe renewals.

Customers often make paymentsgrson at the RTO store where they entered into
the consumerentalcontract. When an RTO company closes a store, it must decide
what to do with the recurring revenue stream from the existing rental contraets, Of
the RTO company will transfer contracts to one of its other nearby locations, but if
the new location is more than a few miles away from the original stmmeumers

may be unwilling or unabl® continue making payments, and



that [ ] and Aaron shall simultaneously perform their obligations under both
agreements on their respective Effective Dates, or not at alll.

16. The eciprocal purchasa
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