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Findings 

1. The Respondents are: 

a. Respondent Amazon.com, Inc., a Delaware corporation with its principal office or 
place of business at 410 Terry Avenue North, Seattle, Washington, 98126. 

b. Respondent Amazon Logistics, Inc., a Delaware corporation with its principal office 
or place of business at 410 Terry Avenue North, Seattle, Washington, 98126. Amazon 
Logistics, Inc. is a wholly owned subsidiary of Amazon.com, Inc. 

2. The Commission has jurisdiction over the subject matter of this proceeding and over the 
Respondents, and the proceeding is in the public interest. 

ORDER 

Definitions 

For purposes of this Order, the following definitions apply: 

�$�� “Respondents” means Amazon.com, Inc., and Amazon Logistics, Inc., and their�� 
successors and assigns, individually or collectively, or in any combination. 

�%�� “Driver” means someone, regardless of employment status with Respondents, who�� 
provides delivery services by accepting individual offers to make a single delivery or set�� 
of deliveries to Respondents’ customers. 

Provisions 

I. Prohibited Misrepresentations 

IT IS ORDERED that Respondents, and Respondents’ officers, agents, employees, and 
attorneys, and all other persons in active concert or participation with any of them, who receive 
actual notice of this Order, whether acting directly or indirectly, in connection with any delivery 



 

 

 
 

 

  

  
 

   

 
 

 

   
 

 

  
    

II. Prohibition Against Unauthorized Use of Tips 

IT IS FURTHER ORDERED that Respondents, Respondents’ officers, agents, employees, 
and attorneys, and all other persons in active concert or participation with any of them, who 
receive actual notice of this Order, whether acting directly or indirectly, in connection with any 
delivery program or service using Drivers, must not change the extent to which they use a 
Driver’s tips toward the Respondents’ contribution to the Driver’s earnings without first 
obtaining express informed consent from the Driver. 

III. Monetary Relief 

IT IS FURTHER ORDERED that: 

A. Respondents must pay to the Commission $61,710,583, which Respondents stipulate 
their undersigned counsel holds in escrow for no purpose other than payment to the 
Commission. 

B. Such payment must be made within 8 days 



 

  
    

 

 

 

    

 
 

  
  

 
 

 

 

 

 

redress to Drivers. Respondents represent that they have provided this redress information to the 
Commission. If a representative of the Commission requests in writing any information related 
to redress, Respondents must provide it, in the form prescribed by the Commission 
representative, within 14 days. 

V. 



 

  

 

 
 

  

 

 

 

 
  

 
 

 

 

5. provide a copy of each Acknowledgment of the Order obtained pursuant to this 
Order, unless previously submitted to the Commission. 

B. For 10 years after the issuance date of this Order, each Respondent must submit a 
compliance notice, sworn under penalty of perjury, within 14 days of any change in the 
following: 

1. any designated point of contact; or 

2. the structure of any Respondent or any entity that Respondent has any ownership 
interest in or controls directly or indirectly that may affect compliance obligations 
arising under this Order, including: creation, merger, sale, or dissolution of the entity 
or any subsidiary, parent, or affiliate that engages in any acts or practices subject to 
this Order. 

C. Each Respondent must submit notice of the filing of any bankruptcy petition, insolvency 
proceeding, or similar proceeding by or against such Respondent within 14 days of its 
filing. 

D. Any submission to the Commission required by this Order to be sworn under penalty of 
perjury must be true and accurate and comply with 28 U.S.C. § 1746, such as by 
concluding: “I declare under penalty of perjury under the laws of the United States of 
America that the foregoing is true and correct. Executed on: ” and supplying the 
date, signatory’s full name, title (if applicable), and signature. 

E. Unless otherwise directed by a Commission representative in writing, all submissions to 
the Commission pursuant to this Order must be emailed to DEbrief@ftc.gov or sent by 
overnight courier (not the U.S. Postal Service) to: Associate Director for Enforcement, 
Bureau of Consumer Protection, Federal Trade Commission, 600 Pennsylvania Avenue 
NW, Washington, DC 20580. The subject line must begin: “In re Amazon.com, Inc., 
FTC File No. 1923123.” 

VII. Recordkeeping 

IT IS FURTHER ORDERED that Respondents must create certain records for 10 years 
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D. all records necessary to demonstrate full compliance with each provision of this Order, 
including all submissions to the Commission; and 

E. a copy of each unique advertisement or other marketing material concerning the subject 
matter of this Order. 

VIII. Compliance Monitoring 

IT IS FURTHER ORDERED that, for the purpose of monitoring Respondents’ 
compliance with this Order: 

A. Within 10 days of receipt of a written request from a representative of the Commission, 
each Respondent must: submit additional compliance reports or other requested 
information, which must be sworn under penalty of perjury, and produce records for 
inspection and copying. 

B. For matters concerning this Order, representatives of the Commission are authorized to 
communicate directly with each Respondent. Respondents must permit representatives 
of the Commission to interview anyone affiliated with any Respondent who has agreed to 
such an interview. The interviewee may have counsel present. 

C. The Commission may use all other lawful means, including posing through its 
representatives as consumers, suppliers, or other individuals or entities, to Respondents or 
any individual or entity affiliated with Respondents, without the necessity of 
identification or prior notice. Nothing in this Order limits the Commission’s lawful use 
of compulsory process, pursuant to Sections 9 and 20 of the FTC Act, 15 U.S.C. §§ 49, 
57b-1. 

IX. Order Effective Dates 

IT IS FURTHER ORDERED that this Order is final and effective upon the date of its 
s l Tw -25..ERE



 

 
 

 
  




