
FILED 

SEALED UNITED STATES DISTRICT COURT 
FOR THE MIDDLE DISTRICT OF FLORIQfltl JUL ( 0 PH 3: 53 

ORLANDO DIVISION . 

FEDERAL TRADE COMMISSION, 

Plaintiff, 

v. 

HARDCO HOLDING GROUP LLC, et al., 

Defendants. 

l,5 OISTRICT COURT 
, :UD~E OISTR!CT OF FLORIDA 

ORLANDO. FLORIDA 
Case No. 6:17-cv-1257-0rl-37TBS 

TEMPORARY RESTRAINING 
ORDER WITH AN ASSET 
FREEZE, APPOINTMENT OF 
RECEIVER, AND OTHER 
EQUITABLE RELIEF, AND 
ORDER TO SHOW CAUSE WHY 
A PRELIMINARY iNJUNCTION 
SHOULD NOT ISSUE 

Plaintiff Federal Trade Commission ("FTC") has filed a complaint seeking a permanent 

injunction and other equitable relief, pursuant to Section 13(b) of the Federal Trade Commission 

Act ("FTC Act"), 15 U.S.C. § 53(b), and Section 814(a) of the Fair Debt Collection Practices 

Act ("FDCPA"), 15 U.S.C. § 1692/(a), and an ex parte motion for temporary restraining order 

("TRO" or "Order") pursuant to Rule 65(b) of the Federal Rules of Civil Procedure. 

FINDINGS OF FACT 

This Court has considered the complaint, the TRO motion, and the exhibits, memoranda, 

declarations, and other submissions filed in support thereof, and now being advised in the 

premises, finds that: 

1. This Court has jurisdiction over the subject matter of this case, there is good cause to 

believe it will have jurisdiction over Defendants. 

2. Venue in the Middle District of Florida is proper under 28 U.S.C. § 1391(b) and (c) and 

15 u.s.c. § 53(b). 

3. There is good cause to believe that Defendants Hardco Holding Group LLC, S&H 

Financial Group, Inc., Daryl M. Hall, and Dequan M. Sicard have engaged and are likely 
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to continue to engage in acts or practices 



DEFINITIONS 

A. � "Assets" means any legal or equitable interest in, right to, or claim to, any real or 

personal property, including, without limitation, chattels, goods, instruments, equipment, 

fixtures, general intangibles, leaseholds, mail or other deliveries, inventory, checks, 

notes, accounts, credits, contracts, receivables, shares of stock, and all cash, wherever 

located. 

B. � "Consumer" means any person. 

C. � "Coqiorate Defendants" means Hardco Holding Group LLC and S&H Financial Group 

Inc., and their successors, assigns, affiliates, or subsidiaries, and each ofthem by 

whatever names each might be known. 

D. � "Debt" means any obligation or alleged obligation to pay money arising out of a 

transaction, whether or not such obligation has been reduced to judgment. 

E. � "Defendants" means the Individual Defendants and the Corporate Defendants, 

individually, collectively, or in any combination, and each of them by whatever names 

each might be known. 

F. � "Document" is synonymous in meaning and 646 0 Td
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trustee, broker-dealer, escrow agent, title 



2. that any consumer has a legal obligation to pay any Defendant or any 

other person; 

3. � that non-payment of a purported debt 



F. Using any false representation or deceptive means to collect or attempt to collect 

a debt, or to obtain information concerning a consumer; 

G. � Using a business, company, or organization name other than the true name of 

Defendants' business, 

company, 

or 

or Fail 

to 

to providTj
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asset of, or on behalf of, any Defendant(s), upon service with a copy of this Order, shall: 

A. � Hold and retain within its control and prohibit Defendants from withdrawing, 

removing, assigning, transferring, pledging, encumbering, disbursing, dissipating, 

converting, selling, gifting, or otherwise disposing of any accounts, assets, funds, 

or other property that are owned by, held in the name of, for the benefit of, or 

otherwise controlled by, directly or indirectly, any Defendant(s), in whole or in 

part, except as directed by further order of the Court or awritng accoud5Td
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B. � For the Corporate Defendants, a completed financial statement accurate as of the 

date of service of this Order upon such Defendant (unless otherwise agreed upon 

with FTC counsel) in the form of Attachment B to this Order captioned, "Form 

Re: Financial Statement for Business Entity Defendant." 

C. � For each Defendant, a completed statement, verified under oath, of all payments, 

transfers or assignments of funds, assets, or property worth $1,000 or more since 

January 1, 2015. Such statement shall include: (a) the amount transferred or 

assigned; (b) the name of each transferee or assignee; ( c) the date of the transfer 

or assignment; and ( d) the type and amount of consideration paid the Defendant. 

Each statement shall specify the name and address of each financial institution 
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(1) by them; (2) for their benefit; (3) in trust by or for them, individually or 

jointly; or ( 4) under their direct or indirect control, individually or jointly; 

B. � Transfer to the territory of the United States all assets, accounts, funds, and 

documents in foreign countries held either: (1) by them; (2) for their benefit; (3) 

in trust by or for them, individually or jointly; or (4) under their direct or indirect 

Transfer 





Defendant, from control of, management of, or participation in, the affairs of the 

Receivership Defendants; 

B. � Take exclusive custody, control, and possession of all assets, documents, and 

electronically stored 



5. securing the location by changing the locks and disconnecting any 

computer modems or other means of access to the computer or other 

records maintained at that location; 

6. � requiring any persons present on the premises at the time this Order is 

served to leave the premises, to provide the Receiver with proof of 

identification, or to demonstrate to the satisfaction of the Receiver that 

such persons are not removing from the premises documents or assets of 

the Receivership Defendants; and 

7. � reqtiiring all employees, independent contractors, and consultants of the 

Receivership Defendants to complete a questionnaire submitted by the 

Receiver; 

D. � Conserve, hold, and manage all Receivership assets, and perform all acts 

necessary or advisable to preserve the value of those assets, in order to prevent 

any irreparable loss, damage, or injury to consumers or to creditors of the 

Receivership Defendants, including, but not limited to, obtaining an accounting of 

the assets and preventing transfer, withdrawal, or misapplication ofassets; 

E. � Liquidate any and all assets, securities, or commodities owned by or for the 

benefit of the Receivership Defendants that the Receiver deems to be advisable or 

necessary; 

F. � Enter into or cancel contracts and purchase insurance as the Receiver deems to be 

advisable or necessary; 
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G. � Prevent the inequitable distribution of assets and determine, adjust, and protect 

the interests of consumers and creditors who have transacted business with the 

Receivership Defendants; 

H. � Manage and administer the business of the Receivership Defendants until further 

order of this Court by performing all incidental acts that the Receiver deems to be 

advisable or necessary, which includes retaining, hiring, or dismissing any 

employees, independent contractors, or agents; 

I. � Choose, engage, and employ attorneys, accountants, appraisers, and other 

independent contractors and technical specialists as the Receiver advisable 
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L. � Institute, compromise, adjust, appear in, intervene in, or become party to such 

actions or proceedings in or adjust 



P. � Open one or more bank accounts in the Middle District of Florida as designated 

depositories for funds of the Receivership Defendants. The Receiver.shall deposit 

all funds of the Receivership Defendants in such a designated account and shall 

make all payments and disbursements from the receivership estate from such 

account(s); 

Q. � Maintain accurate records of all receipts and expenditures that the Receiver makes 

as Receiver; 

R. � Cooperate with reasonable requests fot information or assistance from any state or 

federal law enforcement agency; and 

S. � Be responsible for maintaining the chain of custody of all of Defendants' records 

in his possession, pursuant to procedures to be established in writing with the 

approval of the FTCc 

RECEIVER AND FTC IMMEDIATE ACCESS TO �
BUSINESS PREMISES AND RECORDS �

XI. � IT IS FURTHER ORDERED that: 



business or collection operations, or maintain customer service operations; 

2. � All locations of documents or electronically stored information related to 

Defendants or their business, collection operations, or customer service 

operations, including but not limited to the name and location of any 

electronic data hosts; and 

3. � All locations where assets belonging to any Defendant are stored or 

maintained. 

B. � The FTC, the Receiver, and their representatives, agents, contractors, or 

assistants, are permitted and the Defendants shall allow immediate access to: 

1. � All of Defendants' business premises, including but not limited to, those 

located at 6220 South Orange Blossom Trail, Suite 193, Orlando, Florida 

and such other business locations that are wholly or partially owned, 

rented, leased, or under the temporary or permanent control of any 

Defendant; 

2. � Any other non-residence premises where Defendants conduct business, 

collections operations, or customer service operations; 

3. � Any non-residence premises where documents related to Defendants' 

businesses are stored or maintained; 

4. � Any non-residence premises where assets belonging to any Defendant are 

stored or maintained; and 

5. � Any documents located at any of the locations described in this Section 

XI. 
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hours of service ofthis Order. In order to prevent the destruction of computer 

data, upon service of this Order upon Defendants, any such computers shall be 

powered down (turned off) in the normal course for the operating systems used on 

such computers and shall not be powered up or used again until produced for 

copying and inspection, along with any codes needed for access. Defendants are 

precluded from introducing in any proceeding in this case any document not so 

produced. 

G. � Counsel for the FTC shall have the right to remove any documents related to 

Defendants' business practices from the premises in order that they may be 

inspected, inventoried, and copied. The materials so removed shall be returned 

within five (5) business days of completing said inventory and copying. 

H. � In order to prevent the destruction of computer data, the FTC and.the FTC's 

representatives, agents, contractors, or assistants, are permitted and the 

Defendants shall allow the FTC and the FTC's representatives, agents, 

contractors, or assistants to power down (turn oft) any computer in the normal 

course for the operating system used on such computer and/or take all necessary 

steps to prevent remote access of any such computer. Any such computer 

powered down (turned off) or removed from remote access shall not be powered 

up (turned on) or have remote access restored except by the FTC and the FTC's 

representatives, agents, contractors, or assistants after they have inspected and 

copied the contents of such computer. The FTC shall ensure that all such 

computers are powered up (turned back on) and any remote access restored within 

three (3) business days. 
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I. � In the event any of Defendants' documents have been removed from Defendants' 

premises by, and are 





2. Destroying, secreting, erasing, mutilating, defacing, concealing, altering, 

transferring or otherwise disposing of, in any manner, directly or 

indirectly, any documents, electronically stored information, or equipment 

of the Receivership Defendants, including but not limited to contracts, 

agreements, consumer files, consumer lists, consumer addresses and 

telephone numbers, correspondence, advertisements, brochures, sales 

material, sales presentations, documents evidencing or referring to 

Defendants' services, debt collection training materials, debt collection 

scripts, data, computer tapes, disks, or other computerized records, books, 

written or.printed records, handwritten notes, telephone logs, 

"verification" or "compliance" tapes or other audio or video tape 

recordings, receipt books, invoices, postal receipts, ledgers, personal and 
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4. Excusing debts owed to the Receivership Defendants; 

5. � Failing to notify the 5. T05



DELIVERY OF RECEIVERSHIP PROPERTY �

XIV. IT IS FURTHER ORDERED that: 

A. � Immediately upon service of this Order upon them or upon their otherwise 

obtaining actual knowledge of this Order, or within a period permitted by the 

Receiver, Defendants or any other person or entity, including but not limited to 

financial institutions and electronic data hosts, shall transfer or deliver access to, 

possession, custody, and control of the following to the Receiver: 

1. � All assets of the Receivership Defendants; 

2. � All documents and electronically stored information of the Receivership 

Defendants, including, but not limited to, books and records of accounts, 

all financial and accounting records, balance sheets, income statements, 

bank records (including monthly statements, canceled checks, records of 

wire transfers, records of ACH transactions, and check registers), client or 

customer �l�i�s�~�s�,� title documents and other papers; 

3. � All assets belonging to members of the public now held by the 

Receivership Defendants; 

4. � All keys, computer and other passwords, entry codes, combinations to 

locks required to open or gain or secure access to any assets or documents 

of the Receivership Defendants, wherever located, including, but not 

limited to, access to their business premises, means of communication, 

accounts, computer systems, or other property; and 

5. � Information identifying the accounts, employees, properties, or other 

assets or obligations of the Receivership Defendants. 
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the Receiver's duly authorized agents acting in their capacities as such, including, 

but not limited to, the following actions: 

1. � Commencing, prosecuting, continuing, entering, or enforcing any suit or 

proceeding, except that such actions may be filed to toll any applicable 

statute of limitations; 

2. � Accelerating the due date of any obligation or claimed obligation; filing or 

enforcing any lien; taking or attempting to take possession, cilstody, or 

control of any asset; attempting to foreclose, forfeit, alter, or terminate any 

interest in any asset, whether such acts are part of a judicial proceeding, 

are acts of self-help, or otherwise; 

3. � Executing, issuing, serving, or causing the execution, issuance or service 

of, any legal process, including, but not limited to, attachments, 

garnishments, subpoenas, writs ofreplevin, writs of execution, or any 

other form of process whether specified in this Order or not; or 

4. � Doing any act or thing whatsoever to interfere with the Receiver taking 

custody, control, possession, or management of the assets or documents 

subject to this Receivership, or to harass or interfere with the Receiver in 

any way, or to interfere in any manner with the exclusive jurisdiction of 

this Court over the assets or documents of the Receivership Defendants; 

B. � This Section XVIII does not stay: 

1. The commencement or continuation of a criminal action or proceeding; 
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2. � The commencement or continuation ofan action or proceeding by a 

governmental unit to enforce such governmental unit's police or 

regulatory power; 

3. � The enforcement of a judgment, other than a money judgment, obtained in 

an action or proceeding by a governmental unit to enforce such 

governmental unit's police or regulatory power; or 

4. � The issuance to a Receivership Defendant ofa notice of tax deficiency; 

and 

C. � Except as otherwise provided in this Order, all persons and entities in need of 

documentation from the Receiver shall in all instances first attempt to secure such 

information by submitting a formal written request to the Receiver, and, if such 
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Defendant, including but not limited to, computerized files and storage media on which 

information has been saved (including but not limited to floppy disks, hard drives, CD­

ROMS, zip disks, punch cards, magnetic tape, backup tapes, and computer chips), and 

any and all 



Provided that, notwithstanding Federal Rule of Civil Procedure 30(a)(2), this 



assets, and 



correspondence and service ofpleadings on the FTC shall be sent either via electronic 

. transmission or via Federal Express to: Gregory A. Ashe, Federal Trade Commission, 

600 Pennsylvania Avenue, NW, Room NJ-3158, Washington, DC 20580. Email: 

gashe@ftc.gov; Telephone: (202) 326-3719; Facsimile: (202) 326-3768. 

ORDER TO SHOW CAUSE AND PRELIMINARY INJUNCTION HEARING 

XXIV. IT IS FURTHER ORDERED, pursuant 



(EST) on the appropriate dates listed in this Subsection; 

B. � The question of whether this Court should enter a preliminary injunction pursuant 

to Rule 65 of the Federal Rules of Civil Procedure enjoining the Defendants 

during the pendency of this action shall be resolved on the pleadings, declarations, 

exhibits, and memoranda filed by, and oral argument of, the parties. Live 

testimony shall be heard only on further order of this Court on motion filed with 

the Court and served on counsel for the other parties at least wup5Td
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(14) calendar days, or unless it is further extended pursuant to Federal Rule of Civil 

Procedure 65. 

JURISDICTION 

XXVII. 


