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1823192 

UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

COMMISSIONERS: Joseph J. Simons, Chairman 
Noah Joshua Phillips 
Rohit Chopra 
Rebecca Kelly Slaughter 
Christine S. Wilson 

) 
In the Matter of ) DOCKET NO. C-4697 

) 
Medable, Inc. ) DECISION AND ORDER 
a corporation. ) 

) 
) 

_________________________________________ ) 

DECISION 

The Federal Trade Commission (“Commission”) initiated an investigation of certain acts 
and practices of the Respondent named above in the caption. The Commission’s Bureau of 
Consumer Protection (“BCP”) prepared and furnished to Respondent a draft Complaint. BCP 
proposed to present the draft Complaint to the Commission for its consideration.  If issued by the 
Commission, the draft Complaint would charge Respondent with violation of the Federal Trade 
Commission Act. 

Respondent and BCP thereafter executed an Agreement Containing Consent Order 
(“Consent Agreement”).  The Consent Agreement includes:  1) statements by Respondent that it 
neither admits nor denies any of the allegations in the Complaint, except as specifically stated in 
this Decision and Order, and that only for purposes of this action, it admits the facts necessary to 
establish jurisdiction; and 2) waivers and other provisions as required by the Commission’s 
Rules. 

The Commission considered the matter and determined that it had reason to believe that 
Respondent has violated the Federal Trade Commission Act, and that a Complaint should issue 



 

 
 

    
  

 
    

 
 

 
 

 
 

  
  

      
 

 
 

    
     

 
   

   
   

    

 
     

  
  

 
  

  
     

 
 

     
  

 
      

 
     

     
   

Findings 

1. Respondent Medable, Inc. is a Delaware corporation with its principal office or place of 
business at 525 University Ave., Suite A70 Palo Alto, CA 94301. 

2. The Commission has jurisdiction over the subject matter of this proceeding and over 
Respondent, and the proceeding is in the public interest. 

ORDER 

Definitions 

For purposes of this Order, the following definition applies: 

1. “Respondent” means Medable, Inc., a corporation, and its successors and assigns. 

Provisions 

I. 





 

 
 

   
  

  
 

    
  

 
  

  
      

       
   

 
    

   

  
 

 
 

 
   

       
 

 
 

 
  

 
 

    
  

 
 

 
   

   
   
  

 
  

date, signatory’s full name, title (if applicable), and signature. 

E. Unless otherwise directed by a 



 

 
  

  
 

 
  

 
   

  
    
      

   
  

 
      
 

   
 

 
     

   
 

   
  
  

 
   

 
 
 

 
 
 
 
       
        
 

 
  

representatives as consumers, suppliers, or other individuals or entities, to Respondent or 
any individual or entity affiliated with Respondent, without the necessity of identification 
or prior notice.  Nothing in this Order limits the Commission’s lawful use of compulsory 
process, pursuant to Sections 9 and 20 of the FTC Act, 15 U.S.C. §§ 49, 57b-1. 

VI. 
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