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Introduction

The Federal Trade Commissi@iCommission”)has acceptefbr public comment,
subject to final approvagn Ageement Containing Consent Order (“Consemteemernit) from
RespondentoreLogiclnc. (“CoreLogi¢). The Consent Agreement is intended to remedy the
impact of CoreLogic’s failure to comply fullyith the Decision and Order previously issued in
this matter.

Under the terms of the proposed Consent Agreement, CoreLogic consents to the
Commission issuingn Order to Show Cause and Order Modifying Order. In the Order to Show
Cause, the Commissiatescribes the changegproposes to make to the Decision and Order and
the reasons these changes are necesS€amelogic dsputes the allegations the Order to
Show Cause but consents to the Commission issuin@rtter Modifying Ordeamending the
Decision and Order.

The Commission has placed the proposed Corsgnegiemenbn the public record for 30



Corelogic’s acquisition. In addition, CoreLogic is required to licensgpemdde updated bulk

data to RealtyTrac for at least five years. CoreLogatss required to provide information and
assistance to RealtyTrac so that RealtyTrac can replicate DataQuick’s ability to gather, license
and maintain national bulk daaééter RealtyTrac’s license with CoreLogic expires

The Decision and Order requir€sreLogicto enter an agreement with RealtyTrac to
license the required datéthin 10 days of purchasing DataQuick. Sixty days after entering the
license with RealtyTracoreLogic was to providBataQuicks bulk data and begin delivering
updated bulk data. Coregic and RealtyTrac entered thikaense agreement dvarch 26,

2014.

The Order also contains a number of provisions to support RealtyTrac’s efforts to
maintain competition in the bulk data mark€&orelLogic must allow certain legacy DataQuick
customergo terminate their DataQuick contracts in order to do business with RealtyTrac, and,
during a period lasting until nine months after the Divestiture Date, include a six month
termination clause in all new agreements with former DataQuick bulk data custdmer
addition, the Decision and Order requires CoreLogic to facilitate RealtyTrac’s ability to hire
experienced DataQuick employees. Finally, the Order appoints Mr. Mitchell S. Pettit as monitor
to oversee CoreLogic’s compliance with the Order.

V. The Order to Show Cause

When CoreLogic signed the Consent Agreement, it represented that it could fulfill the
terms of the Decision and Order. Instead, soon after CoreLogic began delivering bulk data to
RealtyTrac, RealtyTrac discovered titavas missing data that DataQuick has provided to bulk
data customersRealtyTrac continued to uncover additional missing data for at least the next 2
years. When RealtyTramntacted CoreLogic about the missing data, CoreLogic provided the
data, butat a timewell after the deadline for providing data in the Order. Contrary to the
requirements of the Order, CoreLogic did not proactively identify the full scope of bulk data that
DataQuick had used and ens@arelLogic was delivering this dataRealtyTrac. Inaddition,
CorelLogic did not provide RealtyTrac, Commission staff, or the monitor with complete and
accurate information regarding the manner in which DataQuick provided bulk data to customers.

Corelogic alsalid not provideRealtyTrac certain data that DataQuick licensed from
third parties. The Decision and Order requires CorelLogic to provide all of the bulk data that
DataQuick used, including data licensed from third parties. CoreLogic agreed to this provision
when it signed the Decision and Order. Hoer, after the Commission entered the Decision
and Order, CoreLogimformed Commission staff that it alol not provide RealtyTrac with some
of the required data because of limitations on DataQurayfgs to sublicense the data.
CoreLogic offered to provide information and introductions to enable RealtyTrac to attempt to
license the datiom its owners. Although useful, this offer did ma@mply withDecision and
Orderand required RealtyTrac to expeadditional resources not contemplated when the
Commission issued the Decision and Order.

It also appearthat CorelLogic did not providal of the support to RealtyTrac that was
required by the Order. For example, CoreLajapped stadard third party testing of an
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ancillary productin violation ofthe Decision and Ordeand did not tell RealtyTrac or
Commission staff that it hastopped this testingRealtyTrac subsequenttifscovered guality
issuewith the product that CoreLogic did not discover througimiisrnal quality control
processesThe issue was ultimatehgsolved and third party testing resumed.

To help resolve the issue of missing data, the Monitor hired a Technical Assistant, Dr.
Thomas Teague. Dr. Teague helped the Monitor develop and recommend a technical plan to (i)
identify the data that CoreLogic was required to provide under the Order, (ii) provide all missing
data and information to RealtyTrac, and (iii) verify that the required data and information had
been provided. With the help of the Monitor, CoreLogic is in the final stages of completing this
plan with RealtyTrac. After thaGoreLogic willtransfer of all required information regarding
DataQuick’s bulk data business to RealtyTrac.

CorelLogics actions violated the Decision and Order emerfered with its remedial gb
of maintaining competitiom the market affected by CoreLogic’s acquisition of DataQuick
CoreLogic slowed the delivenf DataQuicks bulk data and informatioto RealtyTrac.
Further, RealtyTrac relied on CoreLogia'sccurate asertions that it was providing RealtyTrac
with all of DataQuick’s bulk dataThese actions, which violated its obligations under the Order,
harmed RealtyTrac’s reputation and required RealtyTrac to expend technical and financial
resource$o uncover missing data.

V. The Order Modifying Order

The most significant modificatioim the Decision and Order is a three-year extension of
the peria during which CorelLogic must provide updated bulk data to RealtyTrac. The initial
five-year term in the Decision and Order will expireMarch 2019. This extension will
remediate the effect @orelLogic’s delays in providing all of the required dat&ealtyTrac and
extend CoreLogic’s obligations through March 2022.

The Order Modifying Order also adtiso detailedaddenddo the Decisiorand Order: a
Technical Transfer Plan and a Service Level Addendum. The Technical Transfer Plan identifies
the steps CoreLogic will take to transfer required data and information. The Service Level
Addendum requires CorelLogic to meet certain data quality matndtsdentifies the steps that
CoreLogic must take to resolamy qualityissueghat arise TheOrder Modifying Order also
requires CorelLogic to provide prior notice before modifyingDagaQuick Fulfilment Platform,
which will allow the Commigsn to verify that CoreLogic has not altered the platform in a
manner that violates the Order

Finally, theOrder Modifying Order resetsvo deadlines and decreases the frequency of
required compliance reports. CorelLogic nqustvide customers early termination rights until
nine months after completion of the first portion of the Technical Transfer Plan and provide
technical assistance to RealtyTrac until one year edfi@pletion ofthe Technical Transfd?lan.
The frequencyf interim compliance reporis extendedrom every 60 days to every 90 days.
This reduces the burden on CoreLogic without diminishing the abflitiye staff and the
Monitor to effectivelymonitor CoreLogic’s compliance with the Decision and Order and Order
Modifying Order.



The Commission does not intend this analysis to constitute an official interpretation of
the proposed ConseAgreemenor to modify its terms in any way.



