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communication even if the representation requiring the disclosure 
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percentage rate” or the abbreviation “APR.” If the annual 
percentage rate may be increased after consummation of the 
credit transaction, that fact must also be disclosed; or 

 
2. A rate of finance charge without stating the rate as an “annual 

percentage  rate” or the abbreviation “APR,” using that term; or 
 

B. Fail to comply with Regulation Z, 12 C.F.R. Part 226, as amended, and 
the Truth in 



 

5 

 

 



 

6 

 

 

within 14 days of its filing. 
 

D. Any submission to the Commission required by this Order to be sworn under 
penalty of perjury must be true and accurate and comply with 28 U.S.C. 
§ 1746, such as by concluding: “I declare under penalty of perjury under the 
laws of the United States of America that the foregoing is true and correct. 
Executed on: ” and 
supplying the date, signatory’s full name, title (if applicable), and signature. 

 
E. Unless otherwise directed by a Commission representative in writing, all 

submissions to  the Commission pursuant to this Order must be emailed to 
DEbrief@ftc.gov or sent by overnight courier (not the U.S. Postal Service) to: 
Associate Director for Enforcement, Bureau of Consumer Protection, Federal 
Trade Commission, 600 Pennsylvania Avenue NW, Washington, DC 20580. 
The subject line must begin: In re Traffic Jam Events, LLC, FTC File No. 
X200041. 

 
VI. Recordkeeping 

 
IT IS FURTHER ORDERED that Respondents must create certain records for 20 years 

after the issuance date of the Order, and retain each such record for 5 years. Specifically, 
Corporate Respondent and Individual Respondent for any business that such Respondent, 
individually or collectively with any other Respondents, is a majority owner or controls directly 
or indirectly, must create and retain the following records: 
 

A. accounting records showing the revenues from all products or services sold, the 
costs incurred in generating those revenues, and resulting net profit or loss; 

 
B. personnel records showing, for each person providing services in relation to 

any aspect of the Order, whether as an employee or otherwise, that person’s: 
name; addresses; telephone numbers; job title or position; dates of service; and 
(if applicable) the reason for termination; 

 
C. copies of all consumer complaints and refund requests, whether received 

directly or indirectly, such as through a third party, and any 
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to show any lack of  compliance by Respondents with 
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Provided, further, that if such complaint is dismissed or a federal court rules that the 
Respondent  did not violate any provision of the Order, and the dismissal or ruling is either not 
appealed or upheld on appeal, then the Order will terminate according to this Provision as 
though the complaint had never been filed, except that the Order will not terminate between the 
date such complaint is filed and the later of the deadline for appealing such dismissal or ruling 
and the date such dismissal or ruling is upheld on appeal. 
 
By the Commission. 
 
 
April J. Tabor  
Secretary 
 
 
SEAL: 
ISSUED:  October 25, 2021 
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