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DAVID C. SHONKA 
Acting General Counsel 
 
SARAH SCHROEDER, Cal. Bar No. 221528 
ROBERTA TONELLI, Cal. Bar No. 278738  
EVAN ROSE, Cal. Bar No. 253478 
Federal Trade Commission 
901 Market Street, Suite 570 
San Francisco, CA 94103 
sschroeder@ftc.gov, rtonelli@ftc.gov, erose@ftc.gov 
Tel: (415) 848-5100; Fax: (415) 848-5184 

 
 

UNITED STATES DISTRICT COURT 
NORTHERN DISTRICT OF CALIFORNIA 

OAKLAND DIVISION 
 
 

 
FEDERAL TRADE COMMISSION, 
 
           Plaintiff, 
 
                   vs. 
 
AMERICAN FINANCIAL BENEFITS                
CENTER, a corporation, also d/b/a AFB and AF 
STUDENT SERVICES;  

 





1 funds from my bank account and was not prepared for the payment. I had not even signed a fina

agreement. I had to pay a fee to my bank due to the bounced transaction. 

6. In July 2016, I called AmeriTech and demanded a refund. AmeriTech initially 

offered me only a $100 refund, so I filed a complaint with the Better Business Bureau ("BBB"). 

After I filed the complaint with the BBB, AmeriTech gave me a full refund. AmeriTech also 

urged me to withdraw my complaint with the BBB. I was not 100% satisfied with AmeriTech's 

service and did not want to withdraw 
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