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individually and as an officer of QYK 
BRANDS LLC , DRJSNATURAL LLC, 
and THEO PHARMACEUTICALS, INC., 
                     
                            Defendants. 

 Plaintiff, the Federal trade Commission (“FTC”) for its First Amended 
Complaint alleges: 

1. The FTC brings this action under Sections 13(b) and 19 of the Federal 
Trade Commission Act (“FTC Act”), 15 U.S.C. §§ 53(b) and 57b, and the FTC’s 
Trade Regulation Rule Concerning the Sale of Mail, Internet, or Telephone Order 
Merchandise (“MITOR” or the “Rule”), 16 C.F.R. Part 435, to obtain temporary, 
preliminary, and permanent injunctive relief, rescission or reformation of contracts, 
restitution, the refund of monies paid, disgorgement of ill-gotten monies, and other 
equitable relief for Defendants’ acts or practices in violation of Sections 5(a) and 
12 of the FTC act, 15 U.S.C. §45 (a) and 52, and in violation of MITOR, 16 C.F.R. 
Part 435. 
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within 30 days, to provide buyers with the option to consent to a delay in shipment 
or to cancel an order and receive a prompt refund, and to deem an order cancelled 
and make a prompt refund to buyers under certain circumstances. 

5. The FTC is authorized to initiate federal district court proceedings, by 
its own attorneys, to enjoin violations of the FTC Act and MITOR, and to secure 
such equitable relief as may be appropriate in each case, including rescission or 
reformation of contracts, restitution, the refund of monies paid, and the 
disgorgement of ill-gotten monies.  15 U.S.C. §§ 53(b), 57b, and 16 C.F.R. Part 
435.   

DEFENDANTS 
6. Defendant QYK Brands LLC (“QYK” or “Glowyy”) is a California 

Limited Liability Company, with its principal place of business located at  
, Santa Ana, California.  QYK does business as Glowyy 

through the website glowyy.com and owns the trademark for Dr. J’s Natural.  QYK 
transacts or has transacted business in this District and throughout the United 
States.  At all times material to this Complaint, acting alone or in concert with 
others, or as a part of the common enterprise described in Paragraph 13, QYK has 
advertised, marketed, or sold merchandise to consumers throughout the United 
States.
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with others, Dr. J has formulated, directed, controlled, had the authority to control, 
or participated in the acts and practices of QYK, Dr. J’s Natural, and Theo 
Pharmacy, including the acts and practices set forth in this Complaint.  Defendant 
Dr. J resides in this District and, in connection with the matters alleged herein, 
transacts or has transacted business in this District and throughout the United 
States. 

COMMERCE 
12. At all times material to this Complaint, Defendants have maintained a 

substantial course of trade in or affecting commerce, as “commerce” is defined in 
Section 4 of the FTC Act, 15 U.S.C. § 44. 

COMMON ENTERPRISE 
13. Defendants QYK, EASII, Dr. J’s Natural, and Theo Pharmacy (the 

“Corporate Defendants”) have operated as a common enterprise while engaging in 
the deceptive and unlawful acts and practices alleged below.  The Corporate 
Defendants have conducted the business practices described below through 
interrelated companies that share common ownership, officers, employees, and 
office locations, and that routinely commingle funds.  

14. The Corporate Defendants operate under common control and 
share officers.  The Corporate Defendants are all owned and operated by 
Tammabattula, Dr. J, or both.  Tammabattula formed QYK and is the CEO; Dr. J is 
the COO of QYK.
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23. In order to capitalize on this demand, beginning in early March 2020, 
the Defendants started advertising they had hand sanitizer “In Stock” and “Ships 
Today.” 

24. The Defendants disseminated these advertisements on Instagram and 
through a Google ad words campaign, which provided ads in response to key word 
web searches for “human coronavirus,” “buy hand sanitizer” and “hand sanitizer in 
stock.” 

25. For example, the following appeared in response to a Google search 
on or about March 12, 2020: 

26. The Defendants’ promises that hand sanitizer “Ships Today” were 
false. 

27. For example, one consumer ordered from glowyy.com on March 12, 
2020 following a Google search for hand sanitizer, which led to an advertisement 
from the Defendants representing that glowyy.com had “Hand Sanitizers in Stock” 
and that the order would ship the same day it was purchased. 

28. Despite this promise, the consumer’s order did not ship until April 12, 
2020.  Moreover, when the consumer finally received her order on April 16, 2020, 
the sanitizer she received was a different brand and smaller size than she had 
ordered.   

29. Beginning in April through May 2020, the Defendants’ website stated 
that shipment of hand sanitizer orders would be within seven (7) days.  For 
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example, on April 13, 2020, glowyy.com stated that customers should expect 
processing times of five to seven (5 to 7) days but indicated that orders would ship 
as soon as they were processed.  Similarly, on April 19, 2020, glowyy.com stated 
that orders of hand sanitizer placed that day would ship by April 22, i.e. within 
three (3) days.  And on May 15, glowyy.com stated that the processing time for 
hand sanitizer was three to seven (3 to 7) days.  The following screenshots are 
from April 13, 19, and May 15, 2020, respectively: 
a. Glowyy Outbreak Essentials webpage dated April 13, 2020: 

 
b. Glowyy 10 oz Hand Sanitizer Gel webpage dated April 19, 2020: 
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c. Glowyy Advanced Formula Hand Sanitizer webpage dated May 15, 2020: 

 
30. However, while the above advertisements were available, consumers 

still reported receiving online ads stating that orders would be shipped in less time.  
For example, one consumer reports receiving an online advertisement promising a 
one to two (1 to 2) day shipment time on April 19, 2020.   

31. The Defendants’ promises of shipment times of seven days or less 
were false.  In numerous instances, the Defendants generated a United States 
Postal Services (“USPS”) shipping label and tracking number within one day, but 
waited weeks or months to deliver the ordered products to the post office for 
shipping.    

32. For example, a consumer placed an order for eight (8) bottles of hand 
sanitizer on April 5, 2020.  She received an email confirmation from Glowyy that 
same day which included a tracking number, and stated, “Your order is on the 
way.” 
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33. Despite ongoing inquiries and communications from the consumer, 
the Defendants had not shipped the order by May 5, 2020, when she asked Glowyy 
to cancel the order and issue a refund.  Glowyy failed to provide a refund.   

34. For hand sanitizer purchased between approximately mid-March and 
the end of April, numerous consumers reported their orders did not arrive at the 
mail carrier’s facility and ultimately were not shipped until weeks or months after 
their purchase. 

35. In numerous instances, the Defendants did not ship one or more pieces 
of ordered merchandise, including hand sanitizer, within the timeframes 
represented in their advertisements and on their websites.   

36. In numerous instances, when the Defendants failed to ship one or 
more pieces of ordered merchandise, including hand sanitizer, within stated time 
frames, the Defendants did not offer consumers the opportunity to consent to a 
delay in shipping or to cancel their orders and receive refunds. 

The Defendants’ Refusal to Issue Prompt Refunds and Cancel Orders 
37. Numerous consumers complained to QYK about shipping delays via 

emails to the company and on its social media web pages. 
38. In numerous instances, representatives from QYK told consumers 

ordered merchandise would ship soon, but did not offer the consumer the option of 
canceling and receiving a refund or of consenting to an indefinite delay, or any 
delay.   

39. After not receiving their merchandise, or after complaining and being 
informed of the delay, many consumers attempted to cancel their orders and 
requested refunds. 

40. In most instances, QYK refused, if it responded at all.  Instead, the 
Defendants informed consumers they could not issue a refund once the shipping 
label had been created. 
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49. On April 9, 2020, Tammabattula reiterated there were not enough raw 
ingredients for hand sanitizer:  “From the alcohol to the polymers that we use to 
gel the product to the plastic bottles that we use to package the product.” 

50. Despite these public acknowledgments, the Defendants continued to 
make the same shipment timing claims on the glowyy.com website, specifically the 
Defendants continued to advertise that the products were in stock and would ship 
within one to two (1 to 2) days, or three to seven (3 to 7) days, and continued to 
take orders with these shipmen
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59. She also represented, in close proximity to these claims during the 
same newscast, that Basic Immune IGG has been FDA approved and undergone 
clinical trials.  For example, in response to the question “Is it guaranteed that we 
will stay safe?” Dr. J responds, “It’s guaranteed, because there is FDA’s 
verification and approval.”  She also states: “Our parent company is the only 
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 B. Enter a permanent injunction to prevent future violations of the FTC 
Act by Defendants; 
 C. Award such relief as the Court finds necessary to redress injury to 
consumers resulting from Defendants’ violations of the FTC Act and MITOR, 
including restitution, rescission or reformation of contracts, the refund of money or 
return of property, the payment of damages, and public notification respecting the 
rule violation or the unfair or deceptive act or practice; and 

D. Award Plaintiff the costs of bringing this action, as well as such other 
and additional relief as the Court may determine to be just and proper. 

 
Respectfully submitted, 

      ALDEN F. ABBOTT 
      General Counsel 
 
 




