


   

 

 
 

    
  

  
 

  
  

 
  

  
 

  
 
                          

 

  

  

 

     

 

  

  

   

    



   

 

 
 

    

    

     

  

       

    

     

   

 

   

  

 

      

    

      

   

 

    

      

   

    

Case 6:19-cv-01028-PGB-LRH  Document 37  Filed 07/16/19  Page 3 of 26 PageID 1117 

Premier Union Trust LLC, South Premier Trust LLC, Suncoast Mutual LLC, United Choice 
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1337(a), and 1345.  

10. Venue is proper in this district under 28 U.S.C. § 1391(b)(1) & (2) and 15 

U.S.C. § 53(b).   

PLAINTIFF 

11. The FTC is an independent agency of the United States Government created 

by statute.  15 U.S.C. §§ 41-58.  The FTC enforces Section 5(a) of the FTC Act, 15 U.S.C. § 

45(a), which prohibits unfair or deceptive acts or practices in or affecting commerce.  The 

FTC also enforces the Telemarketing Act, 15 U.S.C. §§ 6101-6108.  Pursuant to the 

Telemarketing Act, the FTC promulgated and enforces the TSR, 16 C.F.R. Part 310, which 

prohibits deceptive and abusive telemarketing acts or practices in or affecting commerce. 

12. The FTC is authorized to initiate federal district court proceedings, by its own 

attorneys, to enjoin violations of the FTC Act and the TSR and to secure such relief as may 

be appropriate in each case, including rescission or reformation of contracts, restitution, the 

refund of monies paid, the disgorgement of ill-gotten monies, and other relief.  15 U.S.C. §§ 

53(b), 56(a)(2)(A)-(B), 57b, 6102(c), and 6105(b). 

DEFENDANTS 

13. Defendant First Choice Horizon LLC is a Florida limited liability company 

with its principal place of business at 3929 Pemberly Pines Circle, Saint Cloud, Florida 

34769.  First Choice Horizon transacts or has transacted business in this district and 

throughout the United States. 

14. Defendant First Southern Trust LLC is a Florida limited liability company 

with its principal place of business at 8529 South Park Circle, Orlando, Florida 32819.  First 
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its principal place of business at 121 S. Orange Avenue, Orlando, FL 32801.  Southern 

Choice transacts or has transacted business in this district and throughout the United States. 

21. Defendant Southern Pride LLC is a Florida limited liability company with its 

principal place of business at 3929 Pemberly Pines Circle, Saint Cloud, FL 34770.  Southern 

Pride transacts or has transacted business in this district and throughout the United States.1 

22. Defendant Sun Premier LLC is a Florida limited liability company with its 

principal place of business at 933 Lee Road, Orlando, FL 32810.  Sun Premier transacts or 

has transacted business in this district and throughout the United States. 

23. Defendant Financial Service Trust LLC is a Florida limited liability company 

with its principal place of business at 1400 West Oak Street G, Kissimmee, FL 34741.  

Financial Service Trust transacts or has transacted business in this district and throughout the 

United States. 

24. Defendant Raymond Gonzalez is a member, manager, or owner of First 

Choice Horizon LLC.  At all times material to this Complaint, acting alone or in concert with 

others, he has formulated, directed, controlled, had the authority to control, or participated in 

the acts and practices set forth in this Complaint.  Defendant Raymond Gonzalez resides in 

this district and, in connection with the matters alleged herein, transacts or has transacted 

business in this district and throughout the United States. 

25. Defendant Carlos S. Guerrero is or has been an officer, member, manager, or 

owner of the Corporate Defendants First Choice Horizon LLC and First United Mutual LLC. 

1 According to the Florida Secretary of State, Southern Pride filed for voluntary dissolution 
on April 17, 2019.  
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and transfer their credit card balances to the promotional rate cards obtained for consumers 

by Defendants, rarely, if ever, save thousands of dollars on their credit card debt. 

48. Defendants’ claim that they will obtain permanent, zero percent credit card 

interest rates for consumers is false and deceptive. 

49. Defendants’ claim that, by using their service, consumers will save thousands 

of dollars on their credit card debt is false and deceptive.   

Post Solicitation Deceptive and Unfair Practices 

50. A





   

 

 
 

     

    

    

  

  

   

   

  

 

  
  

 
    

   

  

   

      

    

  

   

  

    

     

    

Case 6:19-cv-01028-PGB-LRH  Document 37  Filed 07/16/19  Page 14 of 26 PageID 1128 

VIOLATIONS OF THE FEDERAL TRADE COMMISSION ACT 

61. 
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marketing, promotion, offering for sale, or sale of Defendants’ service, Defendants have 

represented, directly or indirectly, expressly or by implication, that: 

A. Consumers have ordered Defendants’ service; and 

B. Consumers owe money to Defendants for Defendants’ service. 

71. In truth and in fact, in numerous instances in which Defendants have made the 

representations set forth in Paragraph 70 of this Complaint: 

A. Consumers have not ordered Defendants’ service; and  

B. Consumers do not owe money to Defendants for Defendants’ service. 

72. Therefore, Defendants’ representations as set forth in Paragraph 70 of this 

Complaint are false and misleading and constitute deceptive acts or practices in violation of 

Section 5(a) of the FTC Act, 15 U.S.C. § 45(a). 

COUNT FOUR 
Unauthorized Consumer Credit Card Applications in Violation of Sections 5(a) and (n) 

73. In numerous instances, since at least May 2016, Defendants have applied for 

one or more credit cards for consumers without the consumers’ knowledge, authorization, or 

express informed consent.  

74. Defendants’ actions cause or are likely to cause substantial injury to 

consumers that consumers cannot reasonably avoid themselves and that is not outweighed by 

countervailing benefits to consumers or competition. 

75. Defendants’ practices as set forth in Paragraph 73 of this Complaint constitute 
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deceptive telemarketing acts or practices pursuant to the Telemarketing Act, 15 U.S.C. §§ 

6101-6108.  The FTC adopted the original TSR in 1995, and extensively amended it in 2003 

and 2010.  The 2010 amendments to the TSR address the telemarketing of debt relief 

services.  16 C.F.R. Part 310. 

77. Defendants are “seller[s]” or “telemarketer[s]” engaged in “telemarketing” as 

defined by the TSR, 16 C.F.R. § 310.2(dd), (ff), and (gg).  For purposes of the TSR, a 

“seller” is
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(B) The number of debits, charges, or payments (if more than one); 

(C) The date(s) the debit(s), charge(s), or payment(s) will be submitted for 

payment; 

(D) The amount(s) of the debit(s), charge(s), or payment(s); 

(E) The customer’s name; 

(F) The customer’s billing information, identified with sufficient 

specifici
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resulting from Defendants’ violations of the FTC  Act  and  the TSR including, 

but not limited to, rescission or reformation of contracts, restitution, the refund 

of monies paid, and the disgorgement of ill-gotten monies;  and  

D. Award Plaintiff the costs  of bringing this action, as well as such other  and 

additional relief as the Court may determine to be just and proper.    

Dated:   July 16, 2019     Respectfully submitted,  

      ALDEN F.  ABBOTT  
      General Counsel  
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CERTIFICATE OF SERVICE  
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