
 
 
AGREEMENT CONTAINING CONSENT ORDER 

 
The Federal Trade Commission has conducted an investigation of certain acts and practices of 
First American CREDCO, Inc. ("CREDCO"), a corporation. On November 30, 1997, 





3. Unless otherwise specified, "respondent" shall mean First American Real Estate 
Solutions, LLC, a limited liability company, its successors and assigns, and its officers, 
agents, representatives, and employees.  

I.  

IT IS ORDERED that respondent, directly or through any corporation, subsidiary, division, or 
other device, in connection with the collection, preparation, assembly, maintenance, and 
furnishing of consumer reports and files, shall comply with Section 611 of the FCRA, 15 U.S.C. 
§ 1681i, including but not limited to the following provisions:  

A. Subject to Section 611(a)(3), 15 U.S.C. § 1681i(a)(3), if the completeness or accuracy 
of any item of information contained in a consumer's file at respondent is disputed by the 
consumer and the consumer notifies respondent directly of such dispute, respondent shall 
reinvestigate free of charge and record the current status of the disputed information or 
delete the information from the file, as required by Section 611(a)(1), 15 U.S.C. 
§ 1681i(a)(1);  

   
B. As required by Section 611(a)(2), 15 U.S.C. § 1681i(a)(2), but subject to Section 
611(a)(3), 15 U.S.C. § 1681i(a)(3),  

   

1. Before the expiration of the five (5)-business-day period beginning on the date 
on which respondent receives notice of a dispute from a consumer in accordance 
with Section 611(a)(1), 15 U.S.C. § 1681i(a)(1), respondent shall provide 
notification of the dispute to any person who provided any item of information in 
dispute, at the address and in the manner established with the person; the notice 
shall include all relevant information regarding the dispute that respondent has 
received from the consumer; and 

2. Respondent shall promptly provide to the person who provided the information 
in dispute all relevant information regarding the dispute that is received by 
respondent from the consumer after the five (5)-business-day period referred to in 
paragraph B.1. above and before the end of the thirty (30)-day period beginning 
on the date on which respondent receives the notice of the dispute directly from 
the consumer; 

C. As required by Section 611(a)(4), 15 U.S.C. § 1681i(a)(4), in conducting any 
reinvestigation under Section 611(a)(1), 15 U.S.C. § 1681i(a)(1), with respect to disputed 



than information that has been reinserted after the person furnishing the information 
certifies that the information is complete and accurate, as required by Section 
611(a)(5)(B)(i), 15 U.S.C. § 1681i(a)(5)(B)(i));  

   
E. Respondent shall provide written notice to the consumer of the results of the 
reinvestigation of any item disputed by the consumer under Section 611(a), 15 U.S.C. 
§ 1681i(a), not later than five (5) business days after the completion of the reinvestigation 
of the item, as required by Section 611(a)(6), 15 U.S.C. § 1681i(a)(6), including but not 
limited to:  

   

1. A notice that the consumer has the right to add a statement to the consumer's 
file disputing the accuracy or completeness of the information ("dispute 
statement"), as required by Section 611(a)(6)(B)(iv); and 

2. A notice, as required by Section 611(a)(6)(B)(v), that the consumer has the 
right to request that respondent provide either a notification that the item has been 
corrected or deleted, or the consumer's dispute statement described in paragraph 
E.1. above or a codification or summary of that dispute statement, to any person 
specifically designated by the consumer who has received a consumer report that 
contained the deleted or disputed information 

(a) within two years prior to the consumer's request, for employment purposes; or 

(b) within six months prior to the consumer's request, for any other purpose; 

F. If the reinvestigation under Section 611(a), 15 U.S.C. § 1681i(a), does not resolve the 
consumer's dispute, respondent shall permit the consumer to file a dispute statement, as 
required by Section 611(b), 15 U.S.C. § 1681i(b);  

   
G. As required by Section 611(c), 15 U.S.C. § 1681i(c), whenever a consumer files a 
dispute statement pursuant to paragraph I.F. above, respondent shall include the 
consumer's dispute statement, or a codification or summary of the dispute statement, in 
all subsequent consumer reports that respondent prepares concerning the consumer that 
contains the information in question, unless respondent has reasonable grounds to believe 
the dispute statement is frivolous or irrelevant; and  

   
H. Respondent shall, at the request of the consumer, provide a notification, as required by 
Section 611(d), 15 U.S.C. § 1681i(d), that a disputed item has been corrected or deleted, 
or the consumer's dispute statement or a codification or summary of that dispute 
statement, to any person specifically designated by the consumer who has received a 
consumer report that contained the deleted or disputed information  

   

(a) within two years prior to the consumer's request, for employment purposes; or 



(b) within six months prior to the consumer's request, for any other purpose. 

II.  

IT IS FURTHER ORDERED that respondent and its successors and assigns shall for five (5) 
years maintain and upon request make available to the Federal Trade Commission for inspection 
and copying all business records demonstrating respondent's compliance with the terms and 
provisions of this order.  

III. 

IT IS FURTHER ORDERED that respondent and its successors and assigns shall deliver a copy 
of this order to all current and future principals, officers, directors, and managers, and to all 
current and future employees, agents, and representatives having responsibilities with respect to 
the subject matter of this order, and shall secure from each such person a signed and dated 
statement acknowledging receipt of the order. Respondent shall deliver this order to such current 
personnel within thirty (30) days after the date of service of this order, and to such personnel 
hired after such date within thirty (30) days after the person assumes such position or 
responsibilities. 

IV. 

IT IS FURTHER ORDERED that respondent and its successors and assigns shall notify the 
Commission at least thirty (30) days prior to any change in respondent that may affect 






