




 

 

 
 

 

 
 

and assertions Flo Health made pursuant to the EU-U.S. Privacy Shield or the U.S.-Swiss 
Privacy Shield framework. 

Part VI of the Proposed Order requires Flo Health to cooperate with the 
Compliance Reviewer and Part VII requires that a senior manager of Flo Health certify 
Flo Health’s compliance with the Proposed Order. 

Part VIII of the Proposed Order requires notification of the Commission 
following any “Covered Incident,” which includes any incident in which Flo Health 
disclosed individually identifiable Health Information from or about a consumer to a third 
party without first receiving the consumer’s affirmative express consent. 

Parts IX through XII of the Proposed Order are reporting and compliance 
provisions, which include recordkeeping requirements and provisions requiring Flo 
Health to provide information or documents necessary for the Commission to monitor 
compliance with the Proposed Order.  Part XIII states that the Proposed Order will 
remain in effect for twenty (20) years, with certain exceptions.  

The purpose of this analysis is to aid public comment on the Proposed Order.  It is 
not intended to constitute an official interpretation of the complaint or Proposed Order, or 
to modify in any way the Proposed Order’s terms. 


