CASE NO. 3:19-CV-00055-GCM

STIPULATED FINAL ORDER FOR
PERMANENT INJUNCTION AND
SETTLEMENT OF CLAIMS AS TO
DEFENDANT REGIONAL ASSET

Defendants. MAINTENANCE, LLC

N N N N N N N N N N N N N N

30DLQWLII )HGHUDO 7UDGH &RPPLVVLRQ ¥eb&iary FRPPHQ

4,2019, by filing its Complaint pursuant to Section 13(b) of the Federal Trade Commission Act

3)7& $FW’ 8 6 & * E DQG 6HFWCAHI€gtion Piactices ABtKH )DLU "I

3)'&3%° 8 6 & I(d). On February 4, 2019, on motion by the FTC, the Court
entered aex pateWHPSRUDU\ UHVWUDLQLQJ RUGHU 3752 ZLWK DV\
receiver, and other equitable relief against Defendants. (ECF No. 5). On February 28, 2019, the
Court entered &tipulated Preliminary Injunctioagainst DefendarRegional Asset
Maintenance, LLC. (ECF No. 37). Now, the FT: Receiver, and Defendant Regional Asset
Maintenance, LLC, stipulate and agree to the entry of this Final Order for Permanent Injunction

DQG 6HWWOHPHQW RI &0ODLPV 3232UGHU" WR UHVROYH DOO PD
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FINDINGS
By stipulation of the parties, the Court finds as follows:
This Court has jurisdiction over this matter.
The Complaint charges that Settling Defendant participated in deceptive, abusive, and
unfair Debt collection practices in violation of Section 5 of the FTC Act, 15 U.$46. 8§
and the FDCPA, 15 U.S.C. 8§ 168592p.
Settling Defendant neither admiier demesany of the allegations in the Complaint,
except as specifically stated in this Order. Only for purposes of this action, Settling
Defendantadmitsthe facts necessary to establish jurisdiction.
Settling Defendant waives any clatiratit may have under the Equal Access to Justice
Act, 28 U.S.C. § 2412, concerning the prosecution of this action through the date of this
Order, and agree to bae#s own costs and attorney fees.
Settling Defendant waives all rights to appeal or otherwise challenge or contest the
validity of this Order.
Entry of this Order is in the public interest.

DEFINITIONS

For the purpose of this Order, the following definitions apply:

Credit Repair Service” PHDQV VHOOLQJ SURYLGLQJ RU SHUIRUP
representing that such service can or will be sold, provided, or performed) through the
use of any instrumentality of interstate commerce or the mails, in return for the payment
of money or other valuable consideration, for the express or implied purpose of (1)
LPSURYLQJ DQ\ FRQVXPHUYYVY FUHGLW UHFRUG FUHGLW K

advice or assistance to any consumer with regard to any activity or service described in
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clause (1).

Pebt © P H @Gy dbligation or alleged obligation to pay money arising out of a
transaction, whether or not such obligation has been reduced to judgment

Pebt Collection Activities” P H D Q &ctibiti@$ of aDebtCollector to collect or

attempt to collect, directly or indirectly,2ebt owed or due, or asserted to be owed or
due

Pebt Collector” P H D Q FerBo@Q Who uses any instrumentality of interstate commerce
or the mail in any business the principal purposelath is the collection of anebts,

or who regularly collects or attempts to collect, directly or indire@8hts owed or due

or asserted to be owed or due another. The term also includes any creditor who, in the
process of collecting its owDebts,uses any name other than its own which would
indicate that a thiréPerson is collecting or attempting to collect simbts. The term

also includes anferson to the extent suélerson collects or attempts to collect dgbt
that was in default at thatke it was obtained by suérson.

Pefendants” P H [BEbAl Asset Financial Services Group, LLC, Regional Asset
Maintenance, LLC, 10D Holdings, Inc., Trans America Consumer Solutions, LLC,
Midwestern Alliance, LLC, LLI Business Innovations, LLC, TACS L&, TACS I,

LLC, TACS IlI, LLC, Cedar Rose Holdings & Development, Inc., Ankh Ali, Aziza Ali,
Kenneth Moody, David Carr, Jeremy Scinta, and Omar Hugsalividually,

collectively, or in any combination.

Financial-Related Product or Service P H D Q proBu@X) service, plan, or program
represented, expressly or by implication, to provide to any consumer, arrange for any

consumer to receive, or assist any consumer in receiving:
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G.

1. An extension of consumer credit;
2. Any CreditRepairService; or

3. Any Secured oUnsecuredebtRelief Product orService.

Person” PHDQV D QDWXUDO SHUVRQ RUJDQL]DWLRQ RU RW
corporation, partnership, proprietorship, association, cooperative, or any other group or
combination acting as an entity.

Secured or Unsecured Debt Relief Product or Service PHDQV ZLWK UHVSHFW

mortgage, loanDebt, or obligation betweenRerson and one or more secured or

unsecured creditors @ebtCollectors, any product, service, plan, or program

represented, gxessly or by implication to:

1. Negotiate, settle, or in any way alter the terms of payment or other terms of the
mortgage, loarDebt, or obligation, including but not limited to, a reduction in the
amount of interest, principal balance, monthly paymemtiees owed by &erson to
a secured or unsecured creditoDabt Collector;

2. Stop, prevent, or postpone any mortgage or deed of foreclosure salkRHoda/ R Q §V
dwelling, any other sale of collateral, any repossessiorPii& VRQTV GZHOOLQJ R
collateral, or otherwise saveRHUVRQfV GZHOOLQJ RU RWKHU FROOD
or repossession;

3. Obtain any forbearance or modification in the timing of payments from any secured
or unsecured creditor @ebtCollector;

4. Negotiate, obtain, or arrange angtension of the period of time within which the
Person by (a) cure his or her default on the mortgage, alot, or obligation, (b)

reinstate his or her mortgage, lo&@®bt, or obligation, (c) redeem a dwelling or other
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J.

collateral, or (d) exercise anight to reinstate the mortgage, lo@ebt, or obligation
or redeem a dwelling or other collateral,
5. Obtain any waiver of an acceleration clause or balloon payment contained in any
promissory note or contract secured by any dwelling or other collateral; or
6. Negotiate, obtain, or arrange, (a) a short sale of a dwelling or other collateral, (b) a
deedin-lieu of foreclosure, or (c) any other disposition of a mortgage, [@abt, or
obligation other than a sale to a third party that is not the secured or ratsEan
holder.
The foregoing shall include any manner of claimed assistance, including, but not limited
to, auditing or examiningBHUVRQYVY DSSOLFDWLR @d®R0Or WKH PRUWJD
obligation.
Settling Defendant” P H D QReginaHAsseMaintenance, LLGndits successors
and assigns.

Bettling ReceaA6.05 Td [(R)3 (e)-3 (c)-3 (e)-3 (aA6.05 Td [(R)3 (e)-3 (c) 0 612 792 Dr(aA6.S q



or commercial Debt or any information regarding a consumer relating to a Debt.

Il. PROHIBITION AGAINST MISREPRESENTATIONS RELATING TO
FINANCIAL-RELATED PRODUCTS OR SERVICES

IT IS FURTHER ORDERED that Settling Defendanits officers, agents, and
employees, and all other Persons in active concert or participation with Settling Defendant, who
receive actual notice of this Order, whether acting directly or indirectly, in connection with
promoting or offering for sale any Financial-Related Product or Service are permanently
restrained and enjoined from:
A. Misrepresenting or assisting others in misrepresenting, expressly or by implication,
any material fact, including but not limited to:

1. The terms or rates that are available for any loan or other extension of credit;

2. Any aspect of any Credit Repair Service, including but not limited to (a) any
PHUVRQYVY DELOLW\ WR LPSURYH RU RWKHUZLVH DII
credit history, or credit rating or ability to obtain credit; or gt any Person
FDQ LPSURYH DQ\ FRQVXPHUYV 6 Oredd taiigbHFR UG F |
SHUPDQHQWO\ UHPRYLQJ QHJDWLYH LQIRUPDWLRQ
record, credit history, or credit rating, even where such information is accurate
and not obsolete;

3. Any aspect of any Secured or Unsecured Debt Relief Product or Service,
including but not limited to (a) the amount of savings a consumer will receive
from purchasing, using, or enrolling in such Secured or Unsecured Debt
Relief Product or Service; (b) the amount of time before which a consumer

ZLOO UHFHLYH VHWW O HPitsoW(c)RHe VédUEtidh FRQV XPHU T
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cessation of collection calls;
4. That a consumer will receive legal representation; and
5. That any particular outcome or result from a Financial-Related Product or
Service is guaranteed, assured, highly likely or probable, or very likely or
probable; and
B. Advertising or assisting others in advertising credit terms other than those terms that
actually are or will be arranged or offered by a creditor or lender.

[I. PROHIBITION AGAINST MISREPRESENTATIONS RELATING TO ANY
PRODUCTS OR SERVICES

IT IS FURTHER ORDERED that Settling Defendanits officers, agents, and
employees, and all other Persons in active concert or participation with Settling Defendant, who
receive actual notice of this Order, whether acting directly or indirectly, in connection with
promoting or offering for sale any product or service are permanently restrained and enjoined
from misrepresenting or assisting others in misrepresenting, expressly or by implication:

A. That any Person is an attorney or affiliated or associated with an attorney or law firm;

B. That any Person owes any Debt;

C. The nature or terms of any refund, cancellation, exchange, or repurchase policy,
including, but not limited to, the likelihood of a consumer obtaining a full or partial
refund, or the circumstances in which a full or partial refund will be provided to the
consumer; and

D. AnyotherIDFW PDWHULDO WR D FRQVXPHUfV GHFLVLRQ WR

such as (1) the



nature, or central characteristics of any good or service

V. MONETARY JUDGMENT

IT IS FURTHER ORDERED that:

A. Judgment in the amount ®dHREE MILLION AND ONE HUNDRED THOUSAND
DOLLARS ($3,100,000)s entered in favor of the FTC agaiigsttling Defendants
equitable monetary relief

B. In partial satisfaction of the judgmeagainst Settling Defendaral financial
institutions holding accounts in the name of, on behalf of, or for the benefityof, an
Settling Defendanshall, within ten (10) business days from receipt of a copy of this
Order,transfer to the FTC or itdesignated agent, all funds, if any, in such accounts

C. Settling Defendantelinquistesdominion and all legal and equitable right, title, and
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LQIRUPDWLRQ RU DQ\ GDWD WKDW HQDEOHV DFFHVV W

credit card, bank account, or other financial account), that any&exié obtained
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IX. COMPLIANCE REPORTING
IT IS FURTHER ORDERED that Settling Defendamhakes timely submissions to the
FTC:

A. One year after entry of this Order, each Settling Defendant must submit a compliance
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to interview any employee or other Person affiliated with any Defendant who has
agreed to such an interview. The Person interviewed may have counsel present.
C. The FTC may use all other lawful means, including posing, through its
representatives as consumers, suppliers, or other individuals or entities, to Settling
Defendanor any individual or entity affiliated with Settling Defendant, without the
necessity RI LGHQWLILFDWLRQ RU SULRU QRWLFH IRWKLQ
lawful use of compulsory process, pursuant to Sections 9 and 20 of the FTC Act, 15
U.S.C. 8§ 49, 57b-1.
D. Upon written request from a representative of the FTC, any consumer rgportin
agency must furnish consumer reports concerning Settling Defendant, pursuant to
Section 604(1) of the Fair Credit Reporting Act, 15 U.S.C. 81681b(a)(1).
Xll.  ENTRY OF JUDGMENT
IT IS FURTHER ORDERED that there is no just reason for delay of entry of this
judgment, and that, pursuant to Federal Rule of Civil Procedure 54(b), the Clerk immediately
shall enter this Order as a final judgment as to Defendant Regional Asset Maintenance, LLC.
Xlll.  RETENTION OF JURISDICTION
IT IS FURTHER ORDERED that this Court retains jurisdiction of this matter for

purposes of construction, modification, and enforcement of this Order.

15





