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UNITED STATES 
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3. "Tech Support Product or Service" includes any plan, program or software, 

marketed to repair, maintain or improve a computer's performance or security, including registry 

cleaners, anti-virus programs, anti-malware programs, fire wall programs, and computer or 

software diagnostic services. 

SECTION I: BAN ON TECH SUPPORT PRODUCTS AND SERVICES 

IT IS ORDERED that Stipulating Defendants are permanently restrained and enjoined 

from: 

A. Advertising, marketing, promoting, offering for sale, selling, or providing any 

Tech Support Product or Service; 

B. Assisting or providing consulting services for others engaged in, or receiving any 

proceeds from, advertising, marketing, promoting, offering for sale, selling or providing any 

Tech Support Product or Service; and 

C. Owning, controlling, or serving as an officer, director, or manager of any business 

entity advertising, marketing, promoting, offering for sale, selling, providing, or assisting or 

providing consulting services for others engaged in, advertising, marketing, promoting, offering 

for sale, selling or providing, any Tech Support Product or Service. 

SECTION II: PROHIBITION AGAINST MISREPRESENTATIONS 

IT IS FURTHER ORDERED that Stipulating Defendants, their officers, agents, 

employees, and attorneys, and all other persons in active concert or participation with any of 

them, who receive actual notice of this Order, whether acting directly or indirectly, in connection 

with the advertising, marketing, promoting, offering for sale, sale, or selling of any good or 
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service, are permanently restrained and enjoined from misrepresenting, or assisting others in 

misrepresenting, expressly or by implication: 

A. That Stipulating Defendants  512.13 1tipulating or 
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Commission. 

D. Upon the asset transfer specified in Subsection Ill.B, the remainder of the 

judgment is suspended as to Stipulating Defendant Kaur, subject to the 
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SECTION IV: ADDITIONAL MONETARY PROVISIONS 

IT IS FURTHER ORDERED that: 

A. Stipulating Defendants relinquish dominion and all legal and equitable right, title, 

and interest in all assets transferred pursuant to this Order and may not seek the return of any 

assets. 

B. The facts alleged in the Complaint will be taken as true, without further proof, in 

any subsequent civil litigation by or on behalf of the Commission, including in a proceeding to 

enforce its rights to any payment or monetary judgment pursuant to this Order, such as a 

nondischargeability complaint in any bankruptcy case. 

C. The facts alleged in the Complaint establish all elements necessary to sustain an 

action by the Commission pursuant to Section523(a)(2)(A) of the Bankruptcy Code, 11 U.S.C. 

§ 523(a)(2)(A), and this Order will have collateral estoppel effect for such purposes. 

D. Stipulating Defendants acknowledge that their Taxpayer Identification Numbers 

(Social Security Numbers), which Stipulating Defendants previously submitted to the 

Commission, may be used for collecting and reporting on any delinquent amount arising out of 

this Order, in accordance with 31 U.S.C. §7701. 

E. All money paid to the Commission pursuant to this Order may be deposited into a 

fund administered by the Commission or its designee on behalf of the Commission. This fund 

shall be used for equitable relief, including consumer redress and any attendant expenses for the 

administration of any redress fund. If a representative of the Commission decides that direct 
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completed, the Commission may apply any remaining money for such other equitable relief 

(including consumer information remedies) as it determines to be reasonably related to 

Defendants' practices alleged in the Complaint. Any money not used for such equitable relief is 

to be deposited to the U.S. Treasury as disgorgement. Stipulating Defendants have no right to 

challenge any actions the Commission or its representatives may take pursuant to this 

Subsection. riSECTION3918860221 Tc 11.8 0 0 1128 539.98 516u32 TVled: 
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A. One year after entry of this Order, each Stipulating Defendant must submit a 

compliance report sworn under penalty of perjury, Stipulating Defendant must: 

1. Identify all telephone numbers and all physical, postal, email and Internet 

addresses, including all residences; 

2. Identify all business activities, including any business for which 

Stipulating Defendant performs services whether as an employee or otherwise and any entity in 

which such Stipulating Defendant has any ownership interest; 

3. Describe in detail Stipulating Defendant's involvement in each such 

business, including title; role, responsibilities, participation, authority, control, and any 

ownership; 

4. Identify the primary physical, postal, and email address and telephone 
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B. For ten (10) years after entry of this Order, each Stipulating Defendant must 

submit a compliance notice, sworn under penalty of perjury, within 14 days of any change in the 

following: 

1. Name, including aliases or fictitious name, or residence address; 

2. Title or role in any business activity, including any business for which 

Stipulating Defendant performs services whether as an employee or otherwise and any entity in 

which such Stipulating Defendant has any ownership interest, and identify the name, physical 

address, and any Internet address of the business or any ana28j
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SECTION XI: COMPLIANCE 
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Section 604(1) of the Fair Credit Reporting Act, 15 U.S.C. §1681b(a)(l). 

Page 14of16 

Case: 4:16-cv-01556-HEA Doc. #: 101 Filed: 06/02/17 Page: 14 of 16 PageID #: 2141 



   Case: 4:16-cv-01556-HEA Doc.#: 98•1 f:iled: 06/01/17 Page: 38 of 39 PagelD #: 2121 

SECTION XU:. RETENTION OF JURISDICTION 

IT IS FURTHER ORDERED that this Court retains jurisdiction of this matter for 

pwposes of construction, modification, and enforcement of this Order. 
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SO STIPULATED AND AGREED: 

FEDERAL TRADE COMMISSION 

�&�_�c�~�·� 
Elizabeth C. Scott 
Samantha Gordon 
Federal Trade Commission, �M�i�d�w�~�t� Region 
55 West Monroe Street, Suite 1825 · 
Chicago, Illinois 60603 
escott@ftc.gov 
sgordon@ftc.gov 
Tel.: (312) 960-5634 
Attorneys for Plaintiff 
Federal Trade Commission 

FOR STIPULATING DEFENDANTS: 

. Crowe, III, #50031MO 
jcrow dowdbennett.com 
Ed ard L. Dowd, Jr. #28785MO 
ed d@dowdbennett.com 
7733 Forsyth Blvd., Suite 1900 
St. Louis, Missouri 63105 

Attorneys for Defendant 
Rupinder Kaur 

United States District Judge 
Eastern District of Missouri 

Date: . (; /, / / 7 
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Rupin er Kaur, Individually 
Date: 4 /i-7

1
b 7 

= kU 2i. 
Harinder Singh, Individually 
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