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THEREFORE, IT IS ORDERED as follows: 

FINDINGS 
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B. "Credit Repair Service" means selling, providing, or performing any service (or 

representing that such service can or will be sold, provided, or performed) through 

the use of any instrumentality of interstate commerce 
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obligation, including but not limited to, a reduction in the amount of interest, 

principal balance, monthly payments, or fees owed by a Person to a secured or 

unsecured creditor or debt collector; (B) stop, prevent, or postpone any mortgage 

or deed of foreclosure sale for a Person's dwelling, any other sale of collateral, 

any repossession of a Person's dwelling or other collateral, or otherwise save a 

Person's dwelling or other collateral from foreclosure or repossession; (C) obtain 

any forbearance or modification in the timing of payments from any secured or 

unsecured holder of any mortgage, loan, debt, or obligation; (D) negotiate, or 
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debit card information; orT(d) any other informationTby which a consumer's 

financial account canTbe accessed, orTby which a consumer mt ]/Bbe charged for 

goods orTservices, including through third pafaces such as telecommunications 

carriers. 

ORDER 

I. 

BAN ON DEBT COLLECTION ACTIVITIES 

IT IS THEREFORE ORDERED that Defendants, whether directly orTthrough anT

intermediary, are permanently restrained and enjoined from: 

A. pafaccipating in Debt CollectionTActiviaces; and 

B. advefacsing, marketing, promoting, offering for sale, selling, distributing, buying, orTprocessing payments onTany Debt or any informationTregarding a consumer 

relating to a Debt. Provided, howevef, that nothing 

in this subsectionTshall 

prohibit Defendants from buying, selling, 

orTholding any InvestmentTGradeTBond. 

II. 

PROHIBITED MISREPRESENTATIONSTRELATING TO 
FINANCIAL PRODUCTS OR SERVICES 

IT IS FURTHER ORDERED that Defendants, Defendants' officers, agents, employees, 

and attorneys, and all other Persons in active concert orTpafaccipationTwith any 

ofTthem, who 

receive actual notice 

ofTthis Ordef, whether acting directly orTindirectly, in connectionTwith 

promoting orToffering forTsale any Financial Product orTService, are permanently restrained and 

enjoined from misrepresenting orTassisting others in misrepresenting, expressly 

orTby 
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A. that any Person is an attorney or affiliated or associated with an attorney or law 

firm; 

B. the nature or terms of any refund, cancellation, exchange, or 
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consumer, a consumer's health insurance company, or government program 

for which the Defendant has the consumer's express, informed consent. 

B. furnishing information relating to any consumer to any consumer reporting 

agency, notwithstanding any alternative compliance methods that may be 

generally available under Section 623(a)(l )(C) of the Fair Credit Reporting Act, 

15 U .S.C. § 1681 s-2(a)(l )(C), while knowing or having cause to believe that the 

information is inaccurate. 

VI. 

CONSUMER INFORMATION 
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C. The Plaintiffs' agreement to the suspension of part of the judgment is expressly premised 

upon the truthfulness, accuracy, and completeness of Defendants' sworn financial 

statements, deposition testimony, and related documents (collectively, "financial 

statements") submitted to the Plaintiffs, namely: 

1. the Financial Statement of individual defendant Andrew J. Shaevel signed 

on J
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previously submitted to the Commission, may be used for collecting and reporting 

on any delinquent amount arising out of this Order, in accordance with 31 U.S.C. 

§7701. 

J. All money paid to the Plaintiffs pursuant to this Order may be deposited into a 

fund administered by the Plaintiffs or their designee to be used for equitable 

relief, including consumer redress and any attendant expenses for the 

administration of any redress fund. If representatives of the Plaintiffs decide that 

direct redress to consumers is wholly or partially impracticable or money remains 

after redress is completed, the Plaintiffs may apply any remaining money for such 

other equitable relief (including consumer information remedies) as they 

determ ine to be reasonably related to Do4 0 Td�((including )TT�(for )gB0998 0.04138) t o  the 
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VIII. 

COOPERATION 

IT IS FURTHER ORDERED that Defendants must fully cooperate with representatives 

of Plaintiffs in this case and in any investigation related to or associated with the transactions or 

the occurrences that are the subject of the Complaint. Defendants must provide truthful and 

complete information, evidence, and testimony. Individual Defendants must appear and 

Corporate Defendants must cause Corporate Defendants' officers, employees, representatives, or 

agents to appear for interviews, discovery, hearings, trials, and any other proceedings that a 

Plaintiffs' representative may reasonably request upon 5 days written notice, or other reasonable 

notice, at such places and times as a Plaintiffs' representative may designate, without the service 

of a subpoena. 

IX. 

ORDER ACKNOWLEDGMENTS 

IT IS FURTHER ORDERED that Defendants obtain acknowledgments of receipt of this 

Order: 

A. Each Defendant, within 7 days of entry of this Order, must submit to the 

Commission and the NY AG an acknowledgment of receipt of this Order sworn 

under penalty of perjury. 

B. For 10 years after entry of this Order, each Individual Defendant for any business 

that such Defendant, individually or collectively with any other Defendants, is the 

majority owner or controls directly or indirectly, and each Corporate Defendant 

must deliver a copy of this Order to: (1) all principals, officers, directors, and 

LLC managers and members; (2) all employees, agents, payment processors, and 

15 
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each Section of this Order; and ( e) provide a copy of each Order 

Acknowledgment obtained pursuant to this Order, unless previously 

submitted to the Commission. 

2. Additionally, each Individual Defendant must: (a) identify all telephone 

numbers and all physical, postal, email and Internet addresses, including 

all residences; (b) identify all business activities, including any business 

for which such Defendant performs services whether as an employee or 

otherwise and any entity in which such Defendant has any ownership 

interest; and (c) describe in detail such Defendant's involvement in each 

such business, including title, role, responsibilities, participation, 

authority, control, and any ownership. 

B. For 20 years after entry of this Order, each Defendant must submit a compliance 

notice, sworn under penalty of perjury, within 14 days of any change in the 

following: 

1. Each Defendant must report any change in: (a) any designated point of 

contact; or (b) the structure of any Corporate Defendant or any entity that 

Defendant has any ownership interest in or controls directly or indirectly 

that may affect compliance obligations arising under this Order, including: 

creation, merger, sale, or dissolution of the entity or any subsidiary, 

parent, or affiliate that engages in any acts or practices subject to this 

Order. 

2. Add itionally, each Individual Defendant must report any change in: (a) 

name, including aliases or fictitious name, or residence address; or (b) title 

17 
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or role in any business acti v
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General, 350 Main Street, Suite 300A, Buffalo, New York 14202. The subject 

line must begin: FTC v. Hylan Asset Management, LLC, et al. 

XI. 

RECORD KEEPING 

IT IS FURTHER ORDERED that Defendants must create certain records for 20 years 

after entry of the Order, and retain each such record for 5 years. Specifically, each Corporate 

Defendant and Individual Defendant for any business that such Defendant, individually or 

collectively with any other Defendants, is a majority owner or controls directly or indirectly, 

must create and retain the following records : 

A. accounting records showing the revenues from all business activity; 

B. personnel records showing, for each Person providing sery2d3 Tc 1.305 0 Td�(years )Tjr7p2.186 0 6or 
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