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SPEAKER BIOS

Welcome Remarks:

Francine A. Giani, Executive Director, Utah Department of Commerce Appointed July 2005

Bio: Ms. Giani is responsible for policymaking and management over eight Division Directors and the
mission of the Department of Commerce. With responsibility for issuing over 300,000 licenses and
regulating hundreds of industries, the Department of Commerce is one of Utah’s chief regulatory
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Daniel O’Bannon, Director, Utah Division of Consumer Protection

Bio: Daniel O'Bannon has been the Director of the Division of Consumer Protection since June 2013,
He worked previously as a staff attorney in Governor Gary R. Herbert's office and as a research
attorney in the University of Utah Office of General Counsel. He is a graduate of the S.J. Quinney
College of Law at the University of Utah and of Brigham Young University

Panel 2:

Mark Steinagel, Director, Utah Division of Occupational and Professional Licensing

Bio: Mark Steinagel was hired by the Utah Legislature in April 2001, while completing his master’s
degree in public administration from Brigham Young University. Mark worked at the Legislature until
January 2008, tackling many issue
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Bureau’s Chief of Staff from 2008-2011. Prior to joining the Commission, Daniel spent four years as a
litigator in New York City. He received his Bachelor of Arts from Cornell University and graduated cum
laude
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