


JessicaliagaFroelke PresidentHispanicSolutionsGroup

ToddMurray, ConsumeRightsAttorney, FriedmanMurray, PLLCMinneapolis,
Minnesota

JasonAdler, AssistanDirector,FederalTradeCommissionMidwest Region
10:30am-10:45am Break

10:45am-11:45am Anatomyof a Scam:LeadGenerationand Its Abuses
Thispanelwill explorethe behindthe sceneavorld of onlinelead generation focusingon the
paydayloanleadgenerationmarket. We will go in depthto analyzetwo of the mostbrazenlead r
relatedscamsn history: JoelTucker'suseof paydayloanleadsto createand sellmillionsof fake
debtsto debtcollectorsandIdealFinancial’siseof paydayloanleadsto stealmillionsof dollars
directlyfrom unsuspectingonsumershankaccounts.

Moderator: KatharineRoller, StaffAttorney, FederalTradeCommission,
MidwestRegion

JonathanGillman Founderand ChiefExecutiveOfficer,Omniangle
Technologied, LC

Michael Goldstein SeniorFinancialnvestigator FederalTradeCommission,
Divisionof FinanciaPractices

RobertoMenijivar, Investigator FederalTradeCommissionMidwest Region

11:45am-12:15pm Openfor Business:How FraudstersRip Off SmallBusinesses
Sensitivanformation, systemsyulnerabilitiesand humanerror all canmakesmallbusinesses
easypreyfor scammers.In this sessionspeakergrom the BetterBusines8ureauandthe
FederaBureauof Investigationwill addresshe riskiestsmallbusinesscams;commontactics
usedby scammersand preventativemeasurego protectsmallbusinesseand consumerslike.

LisaJemtrud VicePresidentof CommunityRelationsand Outreach Better
Busines8ureauof Minnesotaand North Dakota

StevenEppley SupervisonBpeciaAgent,FederaBureauof Investigation
12:15pm-1:25pm  Lunch-OnYourOwn

1:25pm-1:55pm  ExploringPyramidSchemeFraudand Multi tevel Marketing with Economic
Experiments
Themodernconsumetandscapés precariousfilled with offersthat seemto occupyan opaque
spacebetweenlegalandillegal commerce.Howdo we bestexploreconsumenulnerabilitywhen
researchsuggestghereis no onestereotypethat identifiesa typicalfraud victim? We might be
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1:55pm-2:40pm

susceptibléo oneform of fraud yetimmuneto another,suggestinghat researchs needed
within eachfraud type. Basedon recentexperimentaresearchon pyramidschemedraud and
multi tevelmarketing,we will discusgesearcHindingsaswell asthe promiseand limitations of
this approachto consumeiprotectionresearch.

StacieBosley AssociatdProfessonf EconomicsDepartmentChairfor EFAQ,
HamlineUniversity

Scammedat Any Age: How FraudAffects Older Adults and Millennials
Thispanelwill discuselderjusticeissuesaswell asthe emergingdata abouthow youngeradults
aredefrauded. Panelistawill reviewthe uniquewaysin whicholderadultsand millennialsare
scammedandwill explorecommonred flagsbetweenthe two.

Moderator: SusanrAdamsLoyd ChiefExecutiveOfficerand President Better
Busines8ureauof Minnesotaand North Dakota

Michelle Jones DeputyCriminalChief,Major Crimesand ElderJustice
Coordinator,United StatesAttorney’sOffice,Districtof Minnesota

RacheMWilliams, Postalinspector,United StatesPostallnspectionService,
Minneapolis Minnesota

Patti Poss StaffAttorney/TT3 1 Tf 0.0003 Tc 2.345 0 Td (StaffftoB (R1Fed (United)Tj /T1_




3:40pm-3:55pm

3:55pm—-4:55pm

ReachingYourAudience
Aplainlanguageapproachto developingdelivering,and getting feedbackon messages$or your
intendedaudience:lessondrom the FTC’'€onsumeiand businesgducation.

JenniferLeach AssociateDirector,FederalTradeCommissionDivisionof
ConsumerndBusines&ducation

“I've BeenScammed!What Dol Do?”

Consumersare often unsureof what to do whenthey discoveithey havebeenscammed.Whodo
they complainto? Howdoesthe investigationwork? What is the endresultif they complain?
Thispanelwill discusghe variousagencieghat investigateconsumeiffraud, the serviceghey can
provideto consumersandthe procedurethat is followedwhenthey get a consumeicomplaint.

Moderator: JamesCanadayPeputyAttorney GeneralMinnesotaAttorney
General' Office

SuryaSaxenaAssistantUnited StatesAttorney, Districtof Minnesota

GlennMoule, SpeciaAgent,FederaBureauof Investigation Minneapolis,
Minnesota




