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CHAIR LINA Good afternoon. This meeting will come to order. We are meeting in open session today to consider several items
KHAN: before the commission. That we will be voting on these items, please note that this will not be a deliberative
meeting.

Once the meeting is concluded we will remain online for an open forum during which we will hear from members

of the public on their thoughts regarding the work of the commission generally and any relevant matters theyager

Turning n

ow to the business of the commission, the first item on the agenda is the care labeling of textile wearing

apparel and certain piece goods rule, better known as the Care



During this comment period the agency received 244 responses, most of which were submitted by individuals

and small businesses who opposed the repeal.[J al.00 s



| am encouraged that Chair Kahn worked with our office more collaboratively on some of today's agenda items. |
urge her to continue the FTCs longstanding tradition of bipartisan collaboration. While we may not always agree

with each other or with staff, our analysis is made deeper and richer through dialogue.

Our agency has com [J






CHAIR LINA
KHAN:

Unsurprisingly, the commission's sudden proposal to repeal received virtually no support. In my view, the most
responsible thing that the commission can do right now is to make it abundantly clear that we will not be

finalizing this repeal effort.

Again, the commission should always think about ways to update its rules to ensure they are effective. And I am
open to these suggestions. But more broadly, | am concerned that for years and years, the commission's record
has shown the agency is not clearly listening to the problems facing small and independent businesses. This has

to change.

This is not the fault of staff. The accountable individuals are the commissioners. There are so many abuses that
businesses are facing today and so many things that small businesses are looking to the commission to act on.

Removing the required care labels on our clothing is just not one of them. Thank you, Madam Chair.

Thank you, Commissioner Chopra. Commissioner Philips.

COMMISSIONERThank you, Chair Khan. | think I'll just pick up on Commissioner Chopra's righteous indignation. | do wonder why

NOAH
PHILLIPS:

we're spending time at this meeting if what we're coming up with is a short statement. | do think everyone needs
to heed some of the serious concerns that Commissioner Wilson has raised with respect process at the

commission. She has a lot of experience and | think her advice is always worth listening to.

On the Care Labeling Rule, | think many Americans would



COMMISSIONERYes.
ROHIT CHOPRA:

CHAIR LINA Commissioner Slaug.8 r CommissJwOks









Unreasonable restrictions on repairs can hit communities of color and rural communities, particularly, hard-- both

as consumers and
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Many of those mergers shouldn't have been proposed in the first place. And figuring out how we can send a
message to the markets that we are not OK with these clearly anti-competitive mergers is a really important
thing. And so | think a lot about the deterrent effect that we need to be sending, both in the challenges we do
bring and in the policies that we adopt and in the terms and conditions we attach to settlements where we Enter

into them. m[] acerref&[] 78









At our last public meeting, my colleagues criticized the prior Commission's "abrogating" Section 5 of the FTC Act.
| disagree with that. But today's action, and other things we have seen lately, suggest their intent to abrogate

Hart-Scott-Rodino. That law was enacted to help stop anti-competitive mergers.






IBM, who









ELIZABETH Hi. I'm Elizabeth Ropp. I'm a licensed acupuncturist in









Factually, this has a dramatic negative impact on our ability to compete against those manufacturers. And it also
has a dramatic impact on the ability for some researchers to obtain access to this very, very powerful research

equipment. They simply can't afford it.



LINDSAY
KRYZAK:

HANNA-BETH
JACKSON:

The most important thing | want you to know that we need help out here, and I think, now's the time to do it. You
guys sound really positive. And that's the most encouraging thing. It's listening to the Commissioners, and keep

up the good work. That's all.

Thank you, Kevin. Our next speaker is Hannah-Beth Jackson. Hanna-Beth?

Good morning or good afternoon. I'm Hannah-Beth Jackson from Santa Barbara, California. And for the past two
decades up to December 2020, | served in the California State Legislature. And for the past seven years, was

chair of the Senate Judiciary Committee.

| had a constituent, Kelly Houck, whose two daughters were killed by an unrepaired















In recent years, especially, post pandemic, dry cleaners are offering laundry services of wash and fold. And
therefore, their continued or increasing reliance on pure labels is even more profound. Lastly, it should be noted

that many professional cleaners have multiple processes at their disposal, including wet cleaning, as well as dry

cleaning.

The care label, even as currently constituted, provides necessary guidance to these professionals to exercise

their judgment based on their expertise as to best





