
R o u n d t a b l e betwe e n the Fede r a l Trad e Comm i s s i o n and Legal Servi c e s Provi d e r s 
Wedne s d a y, Octob e r 13, 2010 

Temple Unive r s i t y’ s Shust e r m a n Hall; Phila d el p h i a, PA  
 

This event is co-sponsored by Temple University’s Beasley School of Law,  
Community Legal Services, and Philadelphia Legal Assistance.              

 
 

9:30 – 9:40         Welcom e:  Dean of the Te mpl e Unive r s i t y Beasley School of Law Joa nn e Epps 
 

9:40 – 10:00       Openin g Remar k s:  FTC Bureau of Consu m e r Prot e c ti o n Direc t o r David Vlade c k  
 

10:00 – 11:00     Panel on Debt Colle c t i o n & Debt Relie f    
 Chris Koegel, FTC Division of Financial Practices 
 Michelle Grajales, FTC Division of Financial Practices 
 Kerry Smith, Community Legal Services  

 
11:00 – 11:15     Break 

 
11:15 – 12:15     Discus s i o n about Fraud Relat e d to the Econo m i c Downt u r n 

 Monica Vaca, Assistant Director, FTC Division of Marketing Practices  
 Tom Burke, Supervising Paralegal, Philadelphia Legal Assistance Intake Unit  
 Carolyn Johnson, Community Impact Coordinator for Legal Aid of Southeast 

Pennsylvania 
 Jennifer Schultz, Supervising Attorney for Intake at Community Legal Services  
 Mitchell Moskovitz, South Jersey Legal Services, Inc. 

 
12:15 – 1:15       Workin g Lunch:  Identi t y Theft Traini n g 

 Lisa Schifferle, FTC Division of Privacy and Identity Protection 
 

1:15 – 1:30         Break 
 

1:30 – 2:30         Panel on Forec l o su r e Assistanc e and Loan Modif i c a t i o n Frau d 
 Michelle Grajales, FTC Division of Financial Practices 
 Jonathan Pyle, Coordinator of the Save Your Home Philly Hotline, Philadelphia 

Legal Assistance 
 Dan Urevick-Ackelsberg, Community Legal Services 

 
2:30 – 4:30         Collab o r a t i o n betw e e n the FTC and Legal Servi c e s Provi d e r s 

2:30 – 3:15  Overview of FTC Resources 
 Jennifer Leach, FTC Division of Consumer and Business Education 
 Kati Daffan, FTC Division of Marketing Practices 
 Julie Lady, FTC East Central Regional Office 

 
3:15 – 4:30  Collaborative Discussion 

 Small Group Conversations 
 Action Planning, Moderated by Lois Greisman, Associate Director of the 

FTC Division of Marketing Practices 
 

4:30                    Closin g Remar k s:  Lois Greis m a n  


