
 

SPEAKER BIOS 
Joy Feigenbaum is the Executive Deputy Superintendent at the New York Department of 
Financial Services (“DFS”) leading the Financial Frauds & Consumer Protection Division.  Her 
division includes units focused on Civil Investigations, Criminal Investigations, Consumer 
Assistance, Banking Consumer Compliance, Fair Lending and Community Reinvestment Act 
Examinations, Community Development, Student Protection, Insurance Producer Licensing, 
Producer Investigations and Disciplinary Proceedings, as well as the Holocaust Claims 
Processing Office.  Immediately prior to serving in her current position, Ms. Feigenbaum was 
Deputy Superintendent for Frauds & Consumer Services at the New York Insurance 
Department.  While serving in that position, she worked on the Financial Services Law, the 
legislation that merged the former New York State Insurance and Banking Departments to form 
the Department in 2011.  Before joining the Department, Ms. Feigenbaum served for fourteen 
years at the New York Attorney General's Office, where she was Special Deputy Attorney 
General for Consumer Frauds & Protection and led major consumer frauds and deceptive 
practices investigations. Prior to her government service, Ms. Feigenbaum worked in private 
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James Morrissey is an Assistant Attorney General with the Office of Eric T. Schneiderman, 
Attorney General of the State of New York.  Mr. Morrissey brings affirmative litigation on behalf 
of Attorney General Schneiderman, mostly in the area of consumer protection.  Mr. Morrissey 
has conducted many investigations of, and litigated cases against, debt collectors in Western 
New York.  Most recently, Mr. Morrissey has teamed up with the Federal Trade Commission in 
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• launching the FTC’s first work in the mobile arena, establishing the Mobile Technology 
Unit (now Office of Technology Research and Investigations), and significantly expanding 
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against the MTA.  He also spent 15 years in private practice at the firm of Kirkpatrick and 
Lockhart.  Eric graduated from Amherst College in 1977 and Harvard Law School in 1982. 


