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Commission’s identity theft surveys conducted in 2003 and 2006, and has published papers in 
scholarly journals, including “Agency Discretion or Statutory Direction: Decision Making at the 
U.S. International Trade Commission,” Journal of Law and Economics, October 1993, and “Who 
Are the Victims of Identity Theft,” Journal of Public Policy & Marketing, Fall 2006. 
 

R. Sean McCleskey is the Director of Organizational Education and Measurement at the 
Center for Identity, The University of Texas at Austin.  He is also a faculty member in the Master 
of Science, Identity Management and Security Program. 

Prior to this position, Sean served as a Special Agent with the United States Secret 
Service, San Antonio Field Office, from 1998 until his retirement in 2015.   During his tenure, he 
conducted a variety of investigations to include, but not limited to, the following:  counterfeit 
currency, bank fraud, identity theft, credit card abuse, child pornography, narcotics trafficking, 
domestic terrorism and threats to protectees of the United States Secret Service. During his 
tenure with the agency, Sean created and then served as the Group Leader of the South Texas 
Regional Task Force, a multi-agency unit, which was comprised of the United States Secret 
Service, San Antonio Police Department, United States Postal Inspection Service, Homeland 
Security Investigations, Texas Department of Public Safety, IRS-Criminal Investigative Division, 
Bexar County District Attorney’s Office, and the United States Attorney’s Office, Western 
District of Texas.  The principal mission of the task force was to investigative organized groups 
who are involved with identity theft, financial and cyber crimes. 

He earned two Bachelor of Science Degrees in Political Science and Criminal Justice from 
Texas Christian University and his Juris Doctor from St. Mary’s University School of Law.  He was 
admitted to the State Bar of Texas in 1998. 
 

Alana Benson is a researcher, writer, and consultant specializing in document fraud. In 
2016 she published her first book, WTF: Where’s the Fraud, focusing on identity fraud and 
theft. She is currently working on a second book targeting documentation and corporate 
identity fraud, which is expected for the spring of 2018. She has also helped produce 
LexisNexis’s daily fraud column, Fraud of the Day. Ms. Benson’s other work has been published 
in BlazeVOX magazine and ScholarWorks. Ms. Benson holds a BA in English and Classical Studies 
with a concentration in Ancient Greek Literature. 
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Christina Yeung is a technologist in the FTC’s Office of Technology Research and 
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In 2011, Kenn was appointed Deputy Chief of the Cybercrime and Identity Theft Bureau, 
prosecuting and supervising a wide variety of complex financial, identity theft, and cyber 
frauds. In 2012, Kenn was part of a team that prosecuted an individual for stalking and 
extorting a high-profile public figure as well as committing housing fraud. Following a 2015 jury 
trial, the defendant was convicted of all nine fraud charges against her. In his current role, Kenn 
serves as an Office liaison to multiple international law enforcement agencies and cybersecurity 
organizations, including the City of London Police, the Paris Parquet du Tribual de Grande 
Instance, Europol, Global Cyber Alliance, FS-ISAC, the Financial Services Sector Coordinating 
Council, and the Center for Internet Security. For the last six years, Kenn has coordinated 
DANY’s Financial Crimes and Cybersecurity Symposium. 

Kenn is an honors graduate of the University of Texas School of Law, where he served as 
an Assistant to Admiral Bobby I. Inman, former Director of the National Security Agency. Kenn 
served as law clerk to the Honorable Chief Judge Thad Heartfield of the United States District 
Court for the Eastern District of Texas and earned a Master’s degree in Government from 
Georgetown University. Prior to joining the Office, Kenn served at the International Criminal 
Tribunal for the Former Yugoslavia and worked on the Slobodan Milošević trial. 
 

The Victim’s Perspective 
 

Amy Wang is originally from a small town in northern N.Y.  She is an Occupational 
Therapist who traveled the country treating and advocating for patients with disabilities.  She is 
also a small business owner in the real estate industry. Amy was the victim of identity fraud and 
currently lives in Miami FL with her husband of 18 years and 3 teenage children.   
 

Tamera Fine is a career prosecutor who has represented the interests of the United 
States for 26 years, the last 15 as a criminal Assistant United States Attorney in the District of 
Maryland. Before 2002 Ms. Fine served as a civil attorney working for the Tax Division in the 
U.S. Department of Justice and a civil AUSA in Maryland. She graduated from Columbia Law 
School in New York in January, 1988 and worked for several years as an associate in New York 
law firms before joining the Department of Justice. She also holds a Bachelor’s degree in 
Interdisciplinary Studies and a Master’s Degree in Political Science from the University of 
Missouri. 

Ms. Fine specializes in cases involving identity theft, fraud and crimes against children. 
She is currently the Identity Theft Contact Point in Maryland and has led the Maryland Identity 
Theft Working Group since it was formed in 2006. Her cases have been the subject of television 
shows and books, and her work has garnered her numerous awards. Ms. Fine has twice been 
named the Financial Crimes Prosecutor of the Year. Ms. Fine has published several articles, 
including one in 2003 regarding the interplay between criminal investigations and bankruptcy 
law, and has taught and spoken extensively on the topics of bankruptcy, fraud, identity theft, 
elder fraud and abuse, victims’ rights, task forces and working groups, and criminal collections, 
including participating in telecasts by the Judicial Training Center for court personnel and 
speaking before the National Governors’ Conference. 
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work on identity theft. Ms. Ivkovich previously served as OVC’s Communication Specialist and 
oversaw OVC’s outreach, clearinghouse and websites activities. As a Program Specialist, she has 
overseen the development of 25 field resources on subjects ranging from ethics in victim 
services to serving victims after a mass fatality, and she oversaw the development of the 
National and State Victim Assistance Academy Initiatives.  Ms. Ivkovich served as co-chair for 
the Victims’ Rights Committee to a government-wide Task Force on Financial Fraud. Before 
joining OVC in 1992, Ms. Ivkovich spent eight years at the Arizona Attorney General’s Office, 
where she initiated the first volunteer driven, prosecutor-based, state victim/witness assistance 
and appellate notification program of its kind in the country. She progressed from Senior Legal 
Research Specialist, to Assistant Director of Special Operations to Director of the Attorney 
General’s Victim/Witness Assistance Program. Ms. Ivkovich holds a B.A. in Economics from 
Arizona State University and is a graduate of DOJ’s inaugural 2008 Leadership Excellence 
Achievement Program (LEAP). 
 

Eugenia Buggs is the Vice President of Global Marketing of the Identity and Digital 
Protection Services business for Generali Global Assistance.  In this role, Ms. Buggs leads 
strategic marketing initiatives designed to support key business messaging and promote 
growth, overseeing print and digital marketing campaigns, client/partner relations, advertising, 
public relations, and event promotion. Leveraging her extensive corporate, product and field 
marketing experience, she coordinates communications strategies across all business channels, 
collaborating with executives, sales teams and product managers to generate and distribute 
thoughtful, targeted marketing content. 

Ms. Buggs’ marketing background has afforded her the opportunity to develop and 
implement large-scale global marketing programs and other key campaigns targeting business 
development and growth. She also has extensive management credentials and during her 
tenure has helped oversee a comprehensive rebranding strategy for the global unit’s U.S. 
offices and business lines. 

Ms. Buggs began her career with Generali Global Assistance in 2011, and was promoted 
to her current role after serving as Marketing Manager and Director of Marketing. Prior to 
Generali Global Assistance, Ms. Buggs served as Brand Marketing Manager at CNH N.V. and 
held various marketing positions at Caterpillar Inc. 

Ms. Buggs holds a Bachelor’s Degree in Marketing from North Carolina A&T State 
University, graduating Summa Cum Laude. She is a member of the American Marketing 
Association, Association of Strategic Marketing, and Association of National Advertisers. 
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