>> Jaimee Napp: Okay, | think we're going toadp@ad and get started with our next panel on

familial identity theft. In this panel, we'gonna explore the challenges facing these children who
have had their identity stolen by family membeféiese children often lacked resources, guidance,
emotional support, and my guests here on the gaeajonna discuss theirgatiences in assisting
victims of child identity theft ad the challenges of deciding whethefile a police report in these
instances and exercising their rights in facingftitere of these children. My name is Jaimee

Napp. I'm with the Office for Victims of Crime!m a visiting fellow specializing in financial

fraud, and today I'm gonna be moderating theeptoday, and today | have on the panel Linda

Foley, Russell Butler, and Theresa Ronnebaum. Liuodiey is the founder angsearch director of

the Identity Theft Resource Center, a oatvide nonprofit, victim-services advocacy, and
consumer-education program based in San Diego,00ahbf. Russell Butleis Executive Director

of the Maryland Crime Victims Resource Centerjcliiprovides criminal justice information and
education, support services, therapeutic individual, family, and gaupseling, and legal

information, referrals, and representation tiws of crime. And then | have Theresa

Ronnebaum. Theresa is the Identity Theft Progggecialist for the Florida Attorney General's

office with over 15 years experience in victim adaoy. And I'd like to thank our panel today, and
we're going to start our discussion. Here. And wiete going to do is talk more as a group about
the cases and things that these experts have experienced in the past, so we're going to just kind of
free flow and talk amongst each other and answer questions, as well. I'm going to start with Linda.
You can tell us about some of the cases that you've worked in your experience at the Identity Theft

Resource Center with child identity theft victims?

>> Linda Foley: The Identity Theft ResealChnter started in 1999, and by 2000, we were already
hearing about child identity theft, so it's not somaghive've heard about just in the last few years.
We've been hearing about it from the very begigniOne of the cases that stands out -- that was
one of the earlier cases -- in my mind was a cas®f Northern California. We were contacted by
the mother, and she said the police had come by and had requested to see her son. And they
insisted, so she woke him up and brought him ohisrPJs. And they went, "Oh. Apparently,
there was an arrest warrant out for him for failr@appear for speedinigkets," because someone
had a driver's license in his name. That spareon was also working using his Social Security
number and name and was not paying the bills ussm&ocial Security and his name. That person



was his father. So this goes far beyond just finhmbgatity theft. | have pictures that inspire me
at home -- actually, in my office. This is a pictofea little girl, and | don'if you can see it, she's






you think family members commit this crime™d\I'll just open that up to whoever wants to

answer that.

>> Linda Foley: I'll start that one, because it Wwesught up a little bit earlier whether survival or
not. Yes, we do see some of those with survi@lt | very clearly remember a case where... |
Chuckles ] ...the mother was confronted, and shketke kid wanted shoesjce tennis shoes. He
wanted a roof over his head. He needed toldatwanted clothes. He kept growing out of the
clothes he had. "Well, who was supposed to pait,fore?” A lot of these parents are in denial.
They have a different moral compass than the res$.ofOthers will simply -- they have maxed out
their ability to get credit, so they borrow theiildls thinking, "Oh, it's okay. I'll pay all the bills so
by the time they turn 18, they'll have great crediell, they haven't uslarned the bad behaviors
that got them in debt in



>> Linda Foley: | also see thes exploitation. And, you know, whgou think about it, what are
the laws that we would work undexploitation as part of sometiy that is legally recognized?

>> Jaimee Napp: Mm-hmm. Theresa, did hane something you wanted to add?

>> Theresa Ronnebaum: | will say that whemtraveling around the state and presenting to
advocates, law enforcement professionals, | tylyicahce a month or so, will have someone come
up to me that actually was attending it and s@yiThank you for talking about this.” It was a
cultural issue. That was something | neverlyaabught of until I'm getting the people coming to
me who are attending my training, then saying, 'tjoea story to tell you.”And it was closure for
them. So | think some of our obstacles also go alatigthe fact that this is culturally accepted in
some families, so we're not even talking aljost the illegal immigrants and... [ scoffs ]
...trafficking -- | mean, I've seen that now. Bxtbing kind of is startingo correlate, as most

crimes do. So one obstacle | woshl is just the cultutacceptance, so maylke all need to get
out there and educate more to say, "No.” You krjost like we said "Say no to drugs," maybe
there's something out there. As educators, adescand government and state workers, we all can

come together and maybe brainstorm on what we can do.

>> Jaimee Napp: Mm-hmm. Educating the parents #s harm that they could be causing and
that there could be a different wio possibly -- if they have thatrvival as an excuse or a

justification of that as arther way to do that | thinks important, as well.

>> Linda Foley: | think we also need to edecehildren, and we've been successful in talking to

high school students, and \mave a program on our website, avelhave had kids call us and say,

"My parent's using my information. What do | do?” The problem is until they're 18, they don't

have a legal right to do anything. They're a minso what do they do? One boy, Julian, from

Texas, | worked with, and we talked about empaiton for him as a possibility. He apparently

was in a, quote, "relationshiiith a girlfriend who was a senior high school, and he solved the
problem, he decided, by getting married to her. She was 18. So even if he couldn't be emancipated
-- which he did understand getting married waisigdo do that -- atdast she could be his

guardian, and he'd get away. It was a drug fantiis younger sister had been taken out of the



family several times, but he had not becaus&vas 15, 16 years old byen, and they figured,
"Well, he can take care of himself.” He wasvell-built young man, they didn't have to put him
under protective-child service®ut yet there was ideity theft going on, and what do we do to

help these days who are saying, "Hey, something's going on. Who can help me?”



on probation. What is to stop them from using tinald's identity againNothing. We don't have
a barrier there. We can supprgss;haps, the creditperts, but there's other things that can be

used with that Social Security number.

>> Jaimee Napp: Mm-hmm. And | know thatuyasked the question earlier about getting a new
Social Security number when the child turns Have you, in the work that you've done, assisted

any children successfully in getting a new number?

>> Linda Foley: Yes, and, actually, that is afiehe few times that we do recommend changing
the Social Security number, because for somgone age or my age, we're basically erasing



would allow the case to be investigated, havegqutote service, have protective supervision, make
sure until the child is either 18 @d, as the case may be, thadit reports are checked, and that
parents aren't continuing to misuse the child'srmédion. | think that a lot can be done on those
regards. | think one of the speak on the prior panel said, "Well, you need an attorney.” Well,
yes, you need an attorney. If you're an 1ary@d, you cannot come and contract with somebody
in my agency to do that. On the other handcthet can appoint a guardian ad litem. The court
can appoint an attorney, and CA®Tequires the appointment of att@y in cases where the child's
welfare is involved. Unfortunately, most states haveemtgnded that, even though by the
language it looks like it should be extended to crahcases. About if you have a case, and it's
gone through the child-welfare system, have that attorney know the funding streams. Professor
actually said it's not in thfunding. It's got to be in the fumgj so that people will stand up and
take action and make sure that when you financially exploit a child, itkk@stny other neglect

or abuse. So, yes, | think the child welfare ey, as the criminal justice system, needs to pay
attention to these types of crime. Then we mavide them the services, we can provide them the
rights under the child welfare lawnder the criminal system, undbose funding streams that are
available. And the federal government has s#rimig what can and cannot be used in those funds,

and the federal government needs to make it happen.

>> Linda Foley: You know, I'd like to talk -- we've been talking very much about, you know, what

to do, but one of the things we haven't¢éallabout yet is the emotional impact.

>> Jaimee Napp: Mm-hmm.

>> Linda Foley: And it's very hard for these kidSne of the kids that we worked with actually
went on "Inside Edition," and it vBgust going to be his mothetho was going to be speaking, and
he insisted on being interviewed. And he knesvfather had stolen anded his information, and

it was primarily financial, and the reporter askednd if I'd known they were going to do this, |
would have slapped them. Theoeter asked him, "Well, what dmu think about all this?” And

of course he didn't want to see his father arrdsteduse "I love him.” Gerald Bryce. Geez. And
he said, "Well, what do you think should be done?” And he says, "Well, we've got a lawnmower,
so I'm going to go out and mow lawns all summwed help pay the money back.” We've got a



child with a better moral compass than the pateBut every year, the Identity Theft Research
Center does a study on victimization, and we aske



>> Linda Foley: We don't know if she's continued to use them. Obviously not for credit, but we
don't know if she's used them any other way. She sgen state to state, so it's hard to track.
You know, we'd have to go to every Departmentlotor Vehicles, see what's going on with that.
We have offered them a product that has beeateragailable by one of our sponsors, so they're
taking advantage of that for the credit. Busia difficult situation. This woman just doesn't
understand she's doing something wrong.

>> Jaimee Napp: And now that he's older, a neidghooler, I'm wondering now that he can more

verbally, probably, talk about an impact. What kind of things does he say?

>> Linda Foley: You know, he's just starting to understand it now, and it's difficult because how

do you love someone who is doing something sddlertdo you? And in almost every family
identity-theft case, | recommend counselidnd, unfortunately, the’s not enough VOCA money

to go around for that, but | think in every familclild identity theft case, that's very much the

issue. | know Theresa has been working for Andy, and he's been very vocal about it. Do you want

to...

>> Theresa Ronnebaum: In 2008, | believeyhen the "20/20" episode aired about Randy
Waldron's story, and through an extreme caseeofdather being reprimanded -- as those of you
that ever watch "20/20" -- when the reporter @utamera in your face, you probably are going to
have to talk at some point. Amitiat is what happens. But belittled, downplayed the issue that he
had used his biological son's identity for years. Randy lost his dream job, and the one thing | got
out of Randy at the very end, even though his fatimer had belittled him on national television,
he said, "I got him to say he was sorry.” And that the very end of this just horrific experience,
and, unfortunately, that's someone you haveltoyoar dad. Even though he may not ever speak
to him again, he got closure, btitvas just a one "So what?s&id I'm sorry.” You know, "So

what? | did it. Get over it.” It'an unfortunate case when it's family related, and | wanted to add
on to Linda's last conversationttie story with children and idettitheft and how it stops or how
parents continue it. I'm seeing a problem régemith the fact that credit card companies
sometimes will accept the fact that it's taking plédszause now that a child has a voice, the child
is getting older, the child is notelling people about it. So therpats will then start to pay the



bills that are in the child's name. So then l'otktbetween a rock and a hard place. A, I'm an
advocate, so | have to be vexgutious about what services | provide and how | assist. But when
you have credit card companies now on the saiypeah, even if a local law enforcement agency
was to investigate and prosecute, you know, the digisg paid. It's not a bad debt. You tell an
advocate or child that, who finally got a voicesty "This has got to stop," and everything's kind
of pushed under the rug. So I did it wanetophasize on that when yesay, "How are the older
children that were victims?” Hy're still victim, but they don't seem to be recognized because
sometimes the parents will pull away from re-vigtiing and just "pay the bills," as they would

call it in the financial indusy. They're being paid.

>> Jaimee Napp: Well, yeah. And that would beia there -- there's not really a legal fix for
that, because if you are, you know, saying that ivachdebt and that it's ing paid, it won't be

removed from the credit report.

>> Theresa Ronnebaum: But you're paying it as the victim.

>> Jaimee Napp: Is that...

>> Theresa Ronnebaum: Correct. So you maw®r child possibly with, you know, business
loans, credit cards opened, and so forth, but now it's being viewed as, "Well, you know, it's not bad
debt. It's okay". Well, no, it's not. "You stifictimized me and took something without my

authorization.”

>> Jaimee Napp: But if they can't enter the @it if they were togoung to do that, how can

they -- how are they able to tlmat then again? [ Laughs ]

>> Russell Butler: Normally you're going to have agpawho is acting in #nbest interests of the
child acting to take care of thathe problem is is when either it's the parent who is the wrongdoer
or the parent supports the other family mendsea wrongdoer, whether another parent, a sibling,

and there's no one to speak for the child. So it's



interests. Now, Linda said something a mirage about, well, there @anot enough VOCA dollars
around, and in many cases that's true. One of thgghihat | think is impoant to note is that the
National Crime Victim Law Instit has a 50-state survey that'aiable as one of the handouts,
and you have to be very careful because whpd-aalot of us would agree that children need
counseling and that normally caeling services are availableM@CA recipients. Some states
may have in their compensation laws, you know, fmtibn, that there mighte a physical injury

or something like that. So while, you know, it reahould be that victims of financial crimes --

and financial crimes are really what funds VOEAhould be able for these benefits. Some of
these benefits are on a case-bgechasis, as with restitutiond think about the awkwardness of
the court ordering a parent who tdlsnvolved with the child to pg restitution or to clear credit.

And each state is going to have, you know, inconsiséevs. So there are very serious financial
aspects to these. And as wdwaard, most of the time a lot thfese consequences won't be found
until much later. 1 think part of the issue is why do -- why would a family member do this? Well,
it's easy -- as easy as taking candy from a babykyow? Because you have a child, and they
don't even want the candy. They don't even knay ttave credit. And parents, you know, regard
their children, in a lot of regardas goods, as chattetbat they can do what they want, And that's
wrong, you know? You can't commit crimes against your parents, your child, your siblings. You
know, the laws don't provide that familial extiep. And I think you have to get over the



>> Linda Foley: You know, | go back to what was said at the very beginning. And we say "What's
the harm with what's going on?” You know, In 1997, when | was a victim of identity theft,

basically most judges -- and | weary lucky to get a judge who didn't -- said, "Well, it's just a

paper crime. What's the problem?” And wheat fhdge said you indeed have been a victim, it

was the first time that | felt someone heard me. Someone validated all of the emotional conundrum
that | had gone through, those yeaf feeling isolated and vulnerable, and I'm an adult. When

we're talking about this, it's not just a paper crirtts.not just something that is a little piece of

smoke that's going on in this child's life. Thifeats their ability to have a future, you know? You

hold the child when they're born in your hands saigl "I'm going to protect you.” And | just don't
understand how then they can take away that protection and leave th



worked hand-in-hand with that case, and luckilth advocacy -- and thgreat thing about this
career is | go work every day anddt excited over the fact that iilke a puzzle. It's a challenge.
Every day I'm like, "Okay, how can | get in tltitor when they really probably don't even know
who | am and why I'm coming in it?” But with Rdy's case, | was able get the civil judge to
actually accept to hear him via telephone veRaisdy having to now put out more money to come
to Florida from Boston to testify and to talk absame of his civil judgment liens. So, you know,

| don't think it ever ends, but when you have ades and when you cdilarate with each other,

it's a fantastic feeling, because Linda and | amchhieband, Jay, who you'll hear from a little later,
have always kind of tag-teamed. "Hey. How yoing? I've got one for you. Will you help out?”
And | say, "Absolutely.” And it's a great efforthose kids need that from 2002 to probably 2030,
and it goes on and on. They don't ever go aw#yfortunately with income taxes and Social
Security fraud, I'm seeing it on a yearly basi®ewehthey're saying, "Well, you know, this happened
again. Hey, Theresa. How you doing?” Andgeethrough the exact same process. And it may
be the same process they knew about -- their fathvarking under their identity, their father's a
criminal -- but it's nice for them to have the adat® side, to be able tall and have someone on
their side of working through thato, it's not that things have chadgerhose kids just need to be
heard, and | say "kids.” Kids cdre 40-year-old kids, you know?hdse are people that still have
feelings, and I'm glad that | can be atpd their solution to a nightmare.

>> Russell Butler: When, you know, you have thasmes, and they're financial crimes, and
they're not just -- | think the term that Lindaedswvas "paper crimes.” They're not just paper
crimes. They are crimes that can change somedbbfiy'from alienation talepression to getting
arrested for something that you didn't do. And'ye talking about impressionable young people.
So the impact on child victims is -- can be gre@and | think what weneed to do, just like we
made the case as to why the courts at sentenisgddsconsider this more than a financial crime,
we need to add aggravators -attthese crimes are considesgghinst vulnerable people, whether
they be, you know, child victims, like we're talking about now, or elderly victims -- that there
should be enhancements. And, again, I'm not sdkiaigevery parent who does this to the child
needs to be thrown away with the key gone. Immédon't think that's the point. | think the point
is, you know, we need to have conditions upon theass to make sure that these children are --

there are safety plans and there's protectiomd @ourts and probation officers and prosecutors and



law enforcement need to understand the multieatetature of these crimes, especially when
they're by family. It is not just a family memberdago to the family court. It is not just, "Well, go



>> Joanna Crane: | have a question. My nado&sna Crane. | worked here at Federal Trade
Commission until | retired lasteyar, and | was just wondering, for the three of you who have done
advocacy for children, where you've tried to -- let's say, now they're 18, so they can come to you for
representation, and now you're working with perhaps an auiprtaybe a mortgage -- things

where clearly the child did not hatlee capacity, so they should fagrly clean in terms of being

able to walk away from that amgktting it off their cedit report. Is that whatou're finding, or is it

more complicated than that?

>> Linda Foley: The ITRC is finding that we ateongly talking with tle creditors and pointing
that out, we can use 609e -- FCRA 609e -- wegsdrthe application andansaction records and
show this was done before the child was 48, dherefore, it was nat legal and binding
agreement. So, yes, we can clear up a lot of tissses quickly. It's the criminal issues that are

harder to clear up. It's the drilelicense issues that are harder



some of the hours that it takes to actually rectivese, how many kids will you be able to help?
So can you talk a bit about what really goe®ionne of these cases, from an hour and work

perspective?



>> Linda Foley: | think the longest amount of tilnend up spending on a lot of these cases is in
the beginning in talking ith them about what are the consequermddbeir actions and if they file

a police report, what will happen, because theyhaadf "I don't want to see my mom go to jail.
Well, if | file a police report, will my mom going tail?” | can't say "yésor "no," "they will,"
because | know, more than likely, the D.A. Widit pick up on this cadgecause that child will
probably not testify against the parent. So | hawedrk with that child --and I'm talking about an
18-plus-year-old child now when we're working oadé -- to really firmly get to the point where
they're either going to take actiontbey are not. And they know It by their side if they decide
not to take any action, but these are going tthbeonsequences if you do not -- "You're not going
to have good credit. You're going to have to pay more for things.méguot get tenancy. You
may not get school loans. But if you decidéditow through, understand prosecutor may ask you
to testify. Can you do that? Are you willingftdlow through, and how will your family react?”
And I've oftentimes gone back and forth with kiéte this for several weeks. And | say, "l don't
want a decision from you right now'm going to call you back in a couple of days or next week
and see what you think and how you feel about tesause you have to live with this. And you

can live with your decision?” And thagéeams to be the hardeking for them.

>> Russell Butler: | want to say one more thihgt | should have addéefore. You know, in
child-welfare cases, there are adbtosts as court-appointed spd@dvocates, and | think that
that's probably another untapped area that we taeexplore, in addition to the attorneys for those
children in the child-welfare system, to make suet they're aware of these issues and that they're
assisting -- even if not assistifggcoming aware so that they caeraithe court, the social-services
agencies that are involved in these issuasean, the number of stat-- Howard indicated, you
know, five states with statutes afivk states with policies. Thesesomething wrong there. So we
need to make sure that the policymakers, bothesatettheral level and the statare aware of this so
that they can, you know, take axti So there's just not onesarer, and | thought of the court

appointed special advocates as perhaps another vehicle that could be tapped.






at college. However, the mail is still coming thelge seen it evolve a little bit, where we're
getting to a place where that's not the typical answer offy Smu know, they're still held
responsible. They lived in the same household, shmedling, which equals civil.” So | think it's

gotten better.

>> Linda Foley: But Jay brought up a good pointa farent said, "I'huying you a car," and the
child is 17 years old, and the parsigns the child's Social Security number on there and the child's
name, but he said, "I'm buying ythe car,” and the child doesktiow that his credit was being

used to buy it, the child h&enefited by that car.

>> Theresa Ronnebaum: Mm-hmm.

>> Linda Foley: Therefore, under some identity-ttefts in different statest's not identity theft

because you have benefited. So that is a problem.

>> Jaimee Napp: Thank you all for these wondeagtidstions. I'd like to thank the panelists for
their wonderful expertise. We're going to breakldoich now. And | just wanted to remind you, if
you are going outside, to keep your name bad@mi will have to go through security again.
There is a list of places to eat in your folder ottloe back resource table. And the next panel will

start at 1:45. [ Applause ]

>> Russell Butler: Thank you, as always.



