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obligations when it was a participant, including one of the core pillars: providing users with the 
ability to file complaints and disputes about their personal data. An administrative proceeding 
commenced, and NTT denied most of the Commission’s allegations.3  
 
The Commission now proposes to end the administrative litigation through a no-money, no-fault 
settlement that does not include any of the additional remedies available under the FTC Act for 
“dishonest” conduct. I believe the proposed settlement should be renegotiated, given that the 
additional evidence gathered suggests that the company’s conduct was dishonest.  
 
It is clear that the company’s misrepresentations about Privacy Shield were not limited to a reference 
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7. There was a discussion about DreamI-lost' s GDPR or Privacy Shield compliance in 

one of DreamHost' s community forum discussion groups on or around May 2018. A true an correct 

copy of a screenshot of this discussion is attached to this declaration as Exhibit A. 

I declare under the penalty of perjury that the foregoing is true and correct. 

Date: December! O, 2019 
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