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Ladies and Gentlemen of the Private Home Study Schools*

It cannot be said that members of the private home study school industry
and the Federal Trade Commission are meeting today in the role of strangers.
Many of you participated actively in the deliberations of the Pittsburgh Trade
Practice conference in 1927, and all of you, I assume, have knowledge of the
rules adopted at that time and subsequently approved by the Commission.

I welcome the opportunity to preside at this gathering. It is gratifying
that you have again called upon the Commission to assist in an effort to raise
the standards of your business. If your industry had not derived substantial
benefits from the existing rules, and if it were not firmly resolved to make
further progress in the elimination of unfair methods of competition, you
would not have requested this second conference.

Results of the 1927 Conference

You may be interested in knowing that prior to July, 1927, when you
adopted your rules, the Commission had issued only ten complaints against the
alleged unfair practices of what were then referred to as correspondence
schools, and had entered cease and desist orders in seven of those cases.

From July, 1927, to the present, the Commission has issued 53 such
complaints and ordered 30 schools to cease and desist from unfair trade
practices. Also, there now are pending before the Commission 19 cases in
which the Commission has not completed the investigational work which preoedes
the issuance of any complaint.

These figures may be subject to various interpretations. To me they do
not, from any standpoint, call for an admission of failure, nor do they
indicate that your rules have been ineffective. On the contrary, the/ indicate
that having tasted the fruits of higher standards of competition, members of
your industry, since 1927, have actively cooperated with the Commission to
compel the discontinuance of wrongful practices. These figures also indicate
to me that the Commission has been active in the enforcement of your rules.

The Unfairness of Misleading Advertisements

Because that form of unfair competition most frequently charged against
members of your industry seems to be-misrepresentation, the language of the
court in Florence Manufacturing Company vs J. C. Dowd and Company (178 Fed.73)
seems appropriates

"The law is not made for the protection cf experts, but for
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The Commission is vested with authority to stop misrepresentation as an
unfair method of competition under the Federal Trade Commission Act. In
Federal Trade Commission vs. Balme (23 Fed. (2d) 6l5), the court
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Conclusion

The many thousand prospective students who answer your advertisements or
welcome the visits of your salesmen are not thinking solely in terms of text
books, printed lecture courses, and the other


