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Your invitation presented a real challenge to me. As
a member of a regulatory agency, I wondered how I could say
anything that would excite your interest



Of course, the Issues in the case are many and complex,
but I've quoted enough to let you know my viewpoint, Be-
sides, simple huraanitarianism would forbid a more extensive
legal opinion after such a pleasant dinner.

It might profit us this evening to put aside legalism
in this discussion of insurance—to examine the forest of
opportunity rather than the trees of controversy.

There can be little doubt that the actions of the
Federal Trade Commission have alerted the insurance com-
panies, the state authorities, and the public to the obli-
gation that health and accident insurance be advertised
truthfully. This state of alert applies with equal force
to the advertising of half truths whose effect is to mislead.
And, regardless of where the jurisdiction lies in the polic-
ing of insurance advertising, the greater awareness of the
requirements for honest advertising in this field is a
healthy thing. Ultimately, it will generate greater public
confidence in the value of insurance and in the integrity
of the insurer. This confidence will return far more to
the insurance industry than the perilous profits gained
from too much zeal in advertising certain benefits.

Nearly I4.3 years ago, Congress created the Federal Trade
Commission and gave it a "number of jobs. One of these was
the duty to police the advertising of thousands of products
and services sold in commerce in this country. As cases
were brought and tried during these years, the courts judi-
cially hammered out the Commission's powers and limitations.

In 1941 the Sixth Circuit Court of Appeals discussed
the problem of the public understanding of an advertisement
in these words: l/

"The average individual does not make, and often is
incapable of making, minute calculae min000 Tc(t) Tj-0.22-0.33f



"The present advertisement must be considered
from the view of the prospective purchasers of
petitioner's cars and, in determining its capac-
ity or tendency to mislead, must be judged from
its general fabric, not its single threads."

That was sixteen years ago. I think you will agree
our eoonomic life has not, to say the least, become less
complicated.

Four years ago, the Commission undertook to make a
thorough study of advertising used in promoting health
and accident insurance. It was a study that revealed the
"general fabric11 as well as the "individual threads" of
this advertising. The fabric was distinctive due to the
unique and vital role which insurance plays In our economy.

The fabric revealed the degree of faith we Americans
place in our insurance. We see in it the personal security
it offers the individual. It is an index of economic well-
being, a cementer of family and community security. In-
surance is no fad of the hour, no shiny appliance to excite
a neighbor's envy, no possession to exhibit success;
Insurance is, instead, protection against those personal
storms which threaten our future.

The Commission's study revealed a distinctive charac-
teristic of insurance buying. The usual family budget
contains "must" items, such as food, rent, mortgage pay-
nents, clothing, medical and dental expenses, education,
furniture, insurance and utilities. But consider this
significant fact. The circumstances surrounding these
"must" items reveal one that is unique. With one exception,
the purchaser either sees, feels, hears, touches, tastes,
or smells the product before he buys it. Not so with
insurance. In each instance following the purchase, the
consumer soon knows, by using it, whether the product has
the quality or is capable of the performance he had been
led to expect. Not so with insurance. This vital protec-
tion la the one item in the family budget that is purchased
and renewed solely on faith—faith in the institution of
insurance and faith in the integrity of the insurer.

Health and accident insurance has another essential
aapeot. Its limitations are not fully understood. The idea
of aeeurlng protection against loss resulting from accident
or sickness is, as you well know, relatively new. Some



twenty years ago, the public spent less than $150 million
for this type of protection. This year, it viill spend
more than &i|. billion. You also know that prior to the
introduction of this type of coverage, the normal family
bought only life insurance, fire insurance, and various
types of automobile liability coverage. The singleness
of the risk, death or fire, coupled with a fixed benefit,
does not offer as broad an advertising target as tho
accident and sickness contract. However, when American
families added this new kind of insurance—medical,
surgical, hospitalization, and loss of income protection
—to their budget, they derived the same comfort, the
same specific confidence they had found in their other
policies. To receive so much when death or fire occurred
meant also to receive so much when sickness or accident
struck. It was ju3t that simple to them.

But you are aware of the. underwriting problems
involved in a contract reaching a variety of sickness or
accident risks. You know the contract must be more complex.
However, it is not necessary for our purposes here to list
or justify the contractual reservations affecting the
insurer's liability. Whate sp.102 Tcic( lis) Tj0.000 Tc(t) TjETBT3 Tr0.0bo4r



efforts made by your industry in extending the protective
reach of this form of disability coverage. Just a week
 Just


