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The FTCõs performance planning framework originates from the agencyõs FY 2018-2022 Strategic Plan, which is 
structured around 3 strategic goals and 9 objectives. Thirty-six performance goals are used to gauge success on these 
objectives. Nine performance goals are considered òkey,ó as they best indicate whether the agency is achieving its 
desired outcomes. In FY 2018, the FTC met or exceeded 8 of the 9 key performance goals. One key performance goal 
did not have a target for FY 2018, as it was the baseline year. In total, the FTC met or exceeded 25 of 36 performance 
goals overall, missing one target. Performance results were not available at the time of publication for 2 performance 
goals, and 8 new performance goals were added this year and did not have targets as they are establishing baseline 
performance.
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