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The FTC works to protect consumers by preventing anticompetitive, deceptive,
and unfair business practices through law enforcement, advocacy, and education,
without unduly burdening legitimate business activity.
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« ldentify, stop, and take action against illegal, deceptive, and unfair practices
The FTC is an independent through consumer protection and competition law enforcement
law enforcement agency with = Provide consumers and businesses with knowledge and tools that provide
both consumer protection and guidance and prevent harm
competition jurisdiction in broad e Enhance EHQHAW WR FRQVXPHUW WKURXJK UHVHDUFK UHSRUW DQG DGYRFDF\
VHFWRUV RI WKH HFRQRP\ 7KH )7&-V = Protect consumers from domestic and international deceptive and
mission is carried out by three anticompetitive practices
bureaus: e Collaborate with domestic and international partners to enhance their
 %XUHDX RI &RQVXPHU 3URWHFILRQ capability and capacity to protect consumers and promote competition
= Bureau of Competition )< +hryureymy
= Bureau of Economics e 7KH DJHQF\ UHWXUQHG RYHU PLILRQ LQ UHGUHW IR FRQVXPHUY DQG GHSRVLWHG
RYHU PLOLRQ LQWR WKH 8 6 7UHDVXU\ UHAHFILQJ FRIOHFWLRQV LQ ERWK FRQVXPHU
Strategic Goals protection and competition matters.
< 3URWHFW FRQVXPHUW IURP XQIDLU * In addition, some court orders required defendants to send refunds directly
and deceptive practices in the WR FRQVXPHW ®HIHQGDQW LQFOXGLQJ 9RINVZDJIHQ $PD]RQ DQG $GRUHOH
marketplace. GLWWULEXWHG DSSUR[LPDWHO\ ELOOLRQ LQ UHIXQGY GLUHFWO\ WR FRQVXPHUWV
< ODLQUDLQ FRPSHWLILRQ WR SURPRIH e 7KH )7& VDYHG FRQVXPHUV RYHU ELOOLRQ WKURXJIK LW PHUJHU DQG QRQPHUJHU
a marketplace free from DFWLRQV 7KLV UHSUHVHQWV RYHU IRUHDFK  LQ UHVRXUFHV GHYRWHG WR LWV PHUJHU
anticompetitive mergers, business SURJUDP DQG RYHU SHU HDFK  LQ UHVRXUFHV GHYRWHG WR LWV QRQPHUJHU
practices, or public policy program.
outcomes. e 7KH)7& VDYHG FRQVXPHUV RQ DYHUDJH IRUHYHU\  RI UHVRXUFHV GHYRWHG
« $GYDQFH WKH )7&-V SHUIRUPDQFH to the consumer protection program in the past three years, or an average of
through excellence in managing ELOOLRQ SHU \HDU
resources, human capital, and e ,Q WKH DJHQF\-V AUVW FKLOGUHQ-V SULYDF\ DQG VHFXULW\ FDVH LQYROYLQJ ,QWHUQHW
information technology. FRQQHFWHG WR\V HOHFWURQLF WR\ PDQXIDFWXUHU 9WHFK DJUHHG WR SD\ R
VHWIOH ) 7& DOOHIDWLRQV WKDW LW YLRODWHG WKH &KLIGUHQ-V 2Q0LQH 3ULYDF\ 3URWHFILRQ
The FTC is led by a chairman and SRl &233%
four commissioners, nominated by e 7KH)7& DQG LWV GDWD FRQWULEXWRUV DGGHG RYHU PLILRQ FRPSODLQWY WR WKH
WKH 3UHVLGHQW DQG FRQAUPHG E\ IIKH DJHQF\-V &RQVXPHU 6HQWLQHO 1HWZRUN &61 GDWDEDVH $SSUR[LPDWHO\
6HQDIH $V Rl 2FWREHU federal, state, local, and international law enforcement users have access to
« &KDLUPDQ -RVHSK - BLPRQV &61 DQG KXQGUHGV RI LQGLYLGXDO PHPEHW DFFHW WKH VAWHP HDFK ZHHN

e 7KH )7& FRQULQXHV WR UDQN KLJIKO\ LQ YDULRXV FDWHJRULHV Rl 230-V YHGHUDO
(PSOR\HH 9LHZSRLQW 6XUYH\ )(96 &RPSDUHG WR  RWKHU IHGHUDO DIJHQFLHV ZLIK
RYHU HPSOR\HHV WKH )7& UDQNHG Auv RQ WKH (PSOR\HH (QJDJHPHQW ,QGH[
DQG WKH 1HZ ,4 ,QGH[

< The overall job satisfaction of FTC employees is measured by the percent of

= Commissioner Rohit Chopra
* &RPPLWLRQHU 1RDK -RVKXD 3KLOLSV
= Commissioner

SHEHFFD -H00\ 60DXJKWHU

= &RPPLWIRQHU &KULVILQH 6 ZLVRQ (96 UHVSRQGHQIV ZKR FRQULGHU WKHLU DIHQF\ R EH D “EHW SIDFH IR ZRUN i 7KH
_ _ )78V VFRUH H[FHHGHG WKH JRYHUQPHQI ZLGH DYHUDJH VFRUH E\  SHUFHQIDJH
The FTC is headquartered in points.
-DVKLQIWRQ = & DQG RSHUDIHV
with seven regions across the Ofyuyid+ &ysuctyey
SQUIHG BIDIHV 7KH )78 VIDQGY SUHSDUHG WR IDFH IIKH FKDWHQJHV RI WRGD\-V PDUNHISIDFH DV D

FKDPSLRQ IRU FRQVXPHUV DQG FRPSHIILILRQ ODQ\ RI WKHVH FKDOOHQJHV DUH GHAQHG E\
WKH FRQGLWLRQV RI WKH PDUNHWSODFH DQG WKXV DUH HYHU FKDQJLQJ 6HOHFWHG DJHQF\
mission challenges include:
e 3URWHFWLQJ FRQVXPHW IURP IUDXG
e 3URWHFWLQJ FRQVXPHUV DV WHFKQRORJ\ HYROYHV
e 3URWHFWLQJ FRQVXPHU SULYDF\ DQG GDWD VHFXULIN\
e 6WRSSLQJ GHFHSWLYH DGYHUWLVLQJ DQG PDUNHWLQJ SUDFWLFHV
= 3URWHFILQJ FRQVXPHUV LQ WKH AQDQFLD0 PDUNHWSODFH
e 3URWHFWLQJ VPDO0 EXVLQHWHYV VHQLRW YHWHUDQV DQG VHUYLFHPHPEHW
e BWRSSLQJ KDUPIX0 XVHV Rl QHZ WHFKQRORJI\ ZLWKRXW KLQGHULQJ LQQRYDWLRQ
e 3URPRILQJ FRPSHILWILRQ LQ KHDOWK FDUH DQG SKDUPDFHXWLFDO PDUNHIIV
e 3UHYHQULQJ DQWLFRPSHWLILYH DFULYLW\ LQ WKH HQHUJ\ LQGXVIWUN
e ODLQWDLQLQJ UREXW FRPSHILWLRQ LQ UHWDLO PDUNHWV
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7KH )7&-V SHUIRUPDQFH SIDQQLQJ IUDPHZRUN RULJLQDIHV IURP WKH DIHQF\-V )< BIUDWHJLF 30DQ ZKLFK LV
VWUXFIXUHG DURXQG ~ VWUDWHJLF JRDOV DQG  RENHFWLYHV 7KLUWN VL[ SHUIRUPDQFH JRDOV DUH XVHG WR JDXJH VXFFHW RQ WKHVH
REVHFILYHV 1LQH SHUIRUPDQFH JRDOV DUH FRQVLGHUHG “NH\ 1 DV WKH\ EHVW LQGLFDIIH ZKHWKHU WKH DJHQF\ LV DFKLHYLQJ LIV
GHVLUHG RXWFRPHV ,Q )< WKH )7& PHIl RU H[FHHGHG  RI WKH  NH\ SHUIRUPDQFH JRDOV 2QH NH\ SHUIRUPDQFH JRD(
GLG QRW KDYH D WDUJHW IRU )< DV LW ZDV WKH EDVHOLQH \HDU ,Q WRWDO WKH )7& PHW RU H[FHHGHG ~ Rl  SHUIRUPDQFH
JRDOV RYHUDO) PLWLQJ RQH WDUJHI 3HUIRUPDQFH UHVXOW ZHUH QRW DYDLODEOH DW WKH WLPH R SXEOLFDWLRQ IRU  SHUIRUPDQFH
JRDOV DQG  QHZ SHUIRUPDQFH JRDOV ZHUH DGGHG WKLV \HDU DQG GLG QRW KDYH WDUJHIV DV WKH\ DUH HWWDEQLVKLQJ EDVHILQH
performance.


https://www.ftccomplaintassistant.gov
https://www.ftccomplaintassistant.gov
/system/files/documents/reports/consumer-sentinel-network-data-book-2017/consumer_sentinel_data_book_2017.pdf

